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Cleveland, MS 38732 

Technical Skills 

ArcGIS Products       Google Drive 
 Online  Pro      Dropbox 
 Story Maps Experience Builder    OneDrive 
 Survey 123 Quick Capture     Microsoft Suite 
OpenStreetMap       Esri Labs AuGeo 
Google Earth Pro      Envi 5.6  

Educational and Professional Organizations 

Delta State University Student Government Association Justice Court      since September 2021 

Women in Geospatial+          since May 2021 

South Central Arc User Group (SCAUG)              since February 2022 

Education 

Bachelor of Arts and Sciences Candidate, Geospatial Analysis and Intelligence               December 2022 
Delta State University            Cleveland, MS 

Associates of Applied Science in Criminal Justice               May 2020 
Louisiana Delta Community College               Monroe, LA 

Professional Experience 

Project Internship           Cleveland, MS 
Delta State University- Mississippi Delta National Heritage Area-DEI   January 2022 – Present 

 Utilize Experience Builder to create an interactive and detailed map showcasing the historical 
buildings in the Mississippi Delta 

 Collaborate between Delta States Diversity, Equity, and Inclusion department and the 
Mississippi Delta National Heritage Area to present finished product (TBA) 

GIS Internship               Jackson, MS 
The Geospatial Group                 July 2021 - Present 

 Assist in updating 16th Section Land parcel data using ArcGIS Pro and data provided by the 
Secretary of State and individual county tax collectors 

 Update census data per the census bureau website 

 Use ArcGIS Pro to produce a sample of the Crime Analysis Unit workings for tracking law 
enforcement in the counties of Mississippi 

 Employ Experience Builder to create alternative ways for projects to be presented by a company 
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Geographic Information Systems Technician       Cleveland, MS 
Delta State University        August 2020 – December 2021 

 Analyze and manage data presented to create an updated version of topographic sheet maps 

 Apply ArcGIS applications in order to reference the data acquired 

 Draw maps using advanced computer software 

 Utilize modern cartographic standards and principles 

 Ensure maps are annotated and compiled with the correct information 

Retail Associate                Monroe, LA 
Belk Co.                    March 2018 – March 2020 

 Responsible for driving sales and creating a great shopping experience for the company’s 
customers 

 Developed solutions for customers by listening to their needs and recommending the 
appropriate products 

 Used deep knowledge of merchandize and experience of customer preference to recommend 
products to customers 

 Performed cashier transaction processing quickly and accurately; coordinate BELK customer 
loyalty programs; and explain to customers the benefits of having a BELK Rewards card to realize 
the company’s acquisition goal and enhance present card holder’s usage 

 Resolved customer issues and answered questions to ensure a positive customer experience 
Recommended items for sale to customers and recommended trade-up and/or companion 
items  

Retail Associate                                           Monroe, LA 
Oasis                                    August 2017 – June 2018 

 Actively assisted customers with product selections and processed sales transactions 

 Built and maintained strong relationships with repeat customers 

 Acquired wide array of spirits knowledge in order to better accommodate customers' needs 

 Known by managers for excelling in the completion of assigned tasks and learning to perform 
new skills quickly 

 Opened and closed out the register by ensuring the drawer matched the sales for the day and 
there was a $200 remaining in the register for the next associate to use 

Retail Associate                                           Monroe, LA 
Academy Sports and Outdoors            November 2015 – June 2017 

 Always collaborated with other team members to keep the sales floor area clean and organized  

 Resolved customer issues and answered questions to ensure a positive customer experience.  
Recommended items for sale to customers and recommended trade-up and/or companion 
items  

 Drove sales through exceptional customer service skills, sales techniques and store knowledge 
to connect customers with the right products 

 Learned and implemented merchandising guidelines, conducted price changes and zone apparel 
merchandise 

 Supported customers in all segments of apparel with requests such as SKU or price lookups 

 Re-worked apparel area to ensure store conditions are meeting or exceeding expectations 


