
What is the function of the Student Business Services Office? 

The Student Business Services office assesses tuition and fees, bills and collects amounts owed to 
the university, disburses financial aid, processes student refunds, handles Mississippi pre-paid 
tuition and third-party contract billings, and collects student loans and past due receivable 
balances. The office also oversee the university’s Okra Kard system and Workforce Innovation 
and Opportunity Act program. 

How can I find out what my balance is on my student account and make payment toward it? 

You can access your student account balance by logging into your DSU Online Services account and 
completing the following steps. 

• Click Student Services and Financial Aid 
• Student Records 
• Student Accounts 
• View Account and Make Payments 

Payment can also be initiated via electronic check (ACH) or via debit or credit card. Please note there is a 
convenience fee of 3% for paying with a debit or credit card. 

 

How will I receive my statement each month from Student Business Services? 

Delta State University delivers all statements electronically to your student email account. Bills are 
automatically sent each month and can be accessed through your DSU Online Services account as well. 
Also, authorized users will receive a copy of all bills sent to a student. 

 

What is an authorized user? 

An authorized user is an individual who has been given access to a student’s account through the 
student’s DSU Online Services account. Authorized users will have access to a student’s account 
information, have access to make payments, and will receive notification of new or pending statements 
for a student. Authorized users will not have access to a student’s academic or financial aid information. 

 

How will I receive a refund, if I am eligible for one? 

All students are encouraged to sign up for direct deposit. This ensures a refund is delivered to a student, 
usually five to seven business days earlier than a physical check. If a student fails to sign up for direct 
deposit, all refunds will be delivered via physical check to the mailing address on academic record. 
Physical checks are not able to be picked up in person. 

How much does it cost to receive a replacement Okra Kard? 

A replacement Okra Kard costs $25. This cost must be paid upfront and cannot be charged to a student’s 
account. There will be no exceptions for replacing a used or worn card. 



 

If I am expecting a scholarship from an outside organization, what are the instructions for having it 
delivered to Delta State University? 

All third-party scholarships should be made payable to Delta State University. The check or payment 
should be accompanied by documentation, clearly identifying the student’s name, student’s 
identification number, and the purpose of the payment. 

 

If I am expecting a pre-paid tuition account or 529 plan to cover my tuition, what steps do I follow to 
ensure payment is received by Delta State University? 

Students expecting payment from prepaid tuition and 529 accounts should contact the third-party 
coordinator in Student Business Services via email at sbs@deltastate.edu or by phone at 662-846-4698. 
Instructions will be provided to ensure these funds are received properly and courses are not removed 
for non-payment. 

 

What is the payment due date for the fall 2020 term? What happens if I fail to make payments by the 
payment due date for the term? 

The priority payment due date for the fall 2020 term is Aug. 12, 2020 by 5 PM. Failure to pay your 
balance in full, have authorized aid that exceeds your outstanding charges, or have enrolled in a 
payment plan will result in your courses being deleted for the term. You can still re-register and make 
payment arrangements by the final payment due date. 

The final payment due date for the fall 2020 term is Aug. 26, 2020. Failure to pay your balance in full, 
have authorized aid that exceeds your outstanding charges, or have enrolled in a payment plan will 
result in your courses being deleted and your housing assignment and meal plan being removed for the 
term. 
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