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Unit Strategic Plan and Annual Report -- Academic Year 2007-08

__X_____Academic Unit      _____ Administrative/Support Unit
I. Unit Title:  Speech and Hearing Sciences



School/College or University Division:  College of Arts and Sciences

Unit Administrator: Gloria Brister
II.
Educational Program Learning Outcome Assessment Plan (Academics)


Learner Outcomes identified for the major.  
	Learning Outcome

What should a graduate in Speech and Hearing Sciences 

Know, value, or be able to do at

Graduation and beyond?
	Data Collection and

Analysis

1.  What assessment tools and/or

Methods will you use to determine 

Achievement of the learning outcome?

2.  Describe how the data from these  tools

And/or methods will be collected.

3.  Explain the procedure to analyze

The data. 


	Results of Evaluation

What were the findings of the Analysis?  


	Use of Evaluation

Results

1.  List any specific recommendations.

2.Describe changes in curriculum, courses,

Or procedures that were proposed or were made as a result Of the program learning outcome Assessment process.

	#1 Describe the role of the

following basic processes of 

communication: respiration, phonation, articulation, 

resonance, and cerebration.

Describe how abnormal functioning of each process may result in disorder.

GE # 1, 5, and 9
	#1 

Criterion referenced performance competencies on voice and articulation assessments scored

by faculty assessment team members. See Appendix B.

 Scores on written exams , research 

projects, and presentations per competency requirements in SHS 306; Anatomy and Physiology, SHS 332; Disorders of Articulation, SHS 416; Neuroanatomy, and SHS 422; Voice Disorders.  

Attainment of course objectives are assessed by the department based on a standard grading rubric. Exams are standard to the course, not individual instructors.  See Appendix A.


	#1 

Voice competencies were passed at a rate of 89% as scored by faculty assessment team members for SHS 422.

Articulation competencies were passed at a rate of 100% as scored by faculty assessment team members for SHS 332.

The following percentage of students passed departmental competencies.

SHS 306  = 92%

SHS 332  = 100%

SHS 416  = 93%

SHS 422  = 89%

.


	#1 Student performance on departmental objectives reflected a need to make the following changes:

 The class text for Voice Disorders (SHS 422) has been revised with audio samples of voice disorders in conjunction with visual representation of vocal pathology/etiology.

Use of interactive lessons on DVD for student learning objectives in Anatomy and Physiology (SHS 306) for speech and hearing biological systems.

Adopted Evolve Support System on the internet for students in Neuroanatomy (SHS 416).

	#2 Describe the typical 

development of speech and 

language skills and relate

the development of these

skills to linguistic, cultural,

cognitive, and psychological

influences.

GE # 2, 7, and 9
	#2

 Criterion referenced performance competencies on language assessment scored by faculty assessment team members. See Appendix B.

Portfolios completed for SHS 420; Neurogenic Communicative Disorders are evaluated by the

faculty assessment team members. See Appendix C.

 Scores on written exams, research papers, and presentations per competency requirements in SHS 302; Phonetics, SHS 304; Development of Speech and Language, SHS 334; Language

Disorders, and SHS 420; Neurogenic CommunicativeDisorders.

Attainment of course objectives are assessed by the department based on a standard grading rubric. Exams are standard to the course, not individual instructors.  See Appendix A.


	#2 

Performance on language competencies were passed at a rate of 81% scored by faculty assessment team members.

Neurogenic Communicative Disorders Portfolios were completed with 91% accuracy evaluated by faculty assessment team members.

The following number of students passed departmental competencies.

SHS 302  = 92%

SHS 304  = 81%

SHS 334  = 83%

SHS 420  = 91%


	#2 Student performance on departmental objectives reflected a need to make the following changes:
Purchase of new software to help students differentiate geographical/ethnic dialectical speech variations in SHS 302.

Use of patient case studies related to brain dysfunction for student assessment and therapeutic intervention planning in SHS 420.

Use of Centra web-based technology for instruction of Language Development and Language Disorders, SHS 304 and SHS 334.

 

	#3 Select, describe, and

integrate the findings from a 

variety of standardized and

nonstandardized assessment

instruments for children and

adults.

GE # 3, 4, and 7
	#3 

Criterion based competency on communication assessments scored by faculty team members. See Appendix B.

Portfolios completed for SHS 336 Appraisal and Diagnosis of Communication Disorders are

evaluated by faculty team members. See Appendix C.

Scores on written exams, research papers and presentations per competency requirements in 

SHS 410; Clinical Orientation; SHS 336; Appraisal and Diagnosis of Communication 

Disorders.

Attainment of course objectives are assessed by the department based on a standard grading rubric. Exams are standard to the course, not individual instructors.  See Appendix A.


	#3

Communication assessment Performance Competencies completed with 100% accuracy as scored by faculty assessment team members.

Portfolios for Appraisal/Diagnosis passed with 100% accuracy as scored by faculty assessment team members.

The following number of students passed departmental competencies.

SHS 410  = 100%

SHS 336  = 100%


	#3 Student performance on departmental objectives reflected a need to make the following changes:
Maintain clinical practicum portfolios including summary of observation hours, supervised by an ASHA certified supervisor according to national guidelines (KASA) in SHS 410. Mandated 25 observation hours prior to Clinical Practicum, SHS 430.
Developed format for student critique of validity and reliability of standardized evaluation instruments.

Targeted focus on student portfolio development for specific disorder categories.

	#4 Perform routine 

audiological assessment 

procedures including hearing 

screening and air/bone 

conduction threshold testing.

GE # 3 and 4
	#4 

Criterion referenced competencies on Hearing Screening and Air/Bone Conduction testing

scored by faculty team members. See Appendix C.

Scores on written exams, research papers and presentations per competency requirements  in

SHS 414; Audiology and SHS 455, Diagnostic Audiology.

Attainment of course objectives are assessed by the department based on a standard grading rubric. Exams are standard to the course, not individual instructors.  See Appendix A.


	#4 Hearing Screening Competencies were completed with 95% accuracy as scored by faculty assessment team members.  
The following number of students passed departmental competencies.

SHS 414  = 96%

SHS 455  = 94%


	#4 

Student performance on departmental competencies reflected the need to increase the use of new hearing assessment technology in the clinic to aid student learning of proper procedure for patient audiological assessment.  We purchased a tympanometer, two audiometers, and two otoscopes with clinical income.

	#5 Formulate behavioral 

objectives and plan 

appropriate procedures to 

achieve those objectives 

for intervention with clients

who have communication 

disorders.

GE # 1, 7, and 9

	#5 

Criterion Referenced competencies on writing and executing behavioral objectives in clinical

practicum therapy sessions. See Appendix B.

Completion of portfolio on long and short term lesson plans evaluated by faculty assessment

team members. See Appendix C.

Clinical documentation of intervention practicum.  See Appendix B.

Scores on written exams, research papers and presentations per departmental competencies in

SHS 412; Methods in Communication Disorders.

Attainment of course objectives are assessed by the department based on a standard grading rubric. Exams are standard to the course, not individual instructors.  See Appendix A.


	#5 

Behavioral Objective competencies were completed with 92% accuracy as scored by faculty assessment team members.

Lesson Plan Portfolios were completed with 90% accuracy as scored by faculty assessment team members.

Clinical Clock Hour repository for therapy practicum experience was completed per student with 100% accuracy.

The following number of students passed departmental competencies.

SHS 412  = 100%


	#5 

Student performance on departmental competencies reflected the need to guide student clinicians in choosing appropriate intervention goals for individual client needs. 

Clinical supervisors created a resource guide for student clinicians providing goal sequences for communicative disorders in SHS 412 and SHS 430.


Sources of evidence to evaluate student learning outcomes include:  a grade of C or above per SHS course, performance evaluations, portfolios, research papers, written exams, presentations, demonstrations, and clinical records.

Student records are maintained that indicate:

1.  The use of formative and summative assessments during the student’s course of study.

2.  Progress toward completion of the Bachelor of Science Degree in Speech and Hearing Sciences.

An advisement file for each student is maintained in the departmental office.  Once admitted into the program, each student meets individually with the advisor to review transcripts and course syllabi to document progress in the acquisition of knowledge and skills necessary to meet requirements for the Bachelor of Science Degree in Speech and Hearing Sciences.  Students meet with their advisor every semester prior to registration. An advisement form is used to document courses to be taken by the student to meet graduation requirements.  Students must also complete and submit a program of study to the dean.  All documents are maintained in the advisement file and are accessible by the student.

The students also maintain a clinical practicum portfolio.  At the end of each semester, the Clinic Director and the students review the files, update them, and discuss clinical progress. Throughout the semester, these portfolios are kept in locked cabinets, but are available for the faculty and students to access when needed.

The clinical portfolio contains a summary of observation hours obtained, clinical evaluations of student performance completed by supervisors, clinical grades, clinical clock hour sheets signed by ASHA certified supervisors, a cumulative total of those hours, and a signed confidentiality form.

Responsibility for maintaining the advisement file is shared by the student and advisor.  At the end of each semester, instructors submit to the advisor verification of the completion of student learning outcomes for each course completed by the student.  The academic advisor updates the student’s profile maintained in the student’s advisement file.  Students who fail to achieve the minimum competency level established for learning outcomes must meet with the advisor prior to the beginning of the next semester.  A remediation plan is then developed and implemented.

The clinical file is maintained by the student throughout each semester.  At the end of the semester, students update their files and bring them to their individual conferences with the clinical director. During this final checkout process, the clinic director carefully reviews the accuracy and currency of each file and discusses their progress.  Typically, the student makes progress in a semester.  However, if the student is not showing adequate progress, a remediation plan is developed and implemented.

Formative Assessment: 

1.  Faculty use formative assessment within courses including exams, class assignments, and analysis of case studies.  Faculty have set minimum competency levels for key student learning outcomes, and continuously review them.

2.  Clinical Clock Hour forms are used to track the development of clinical competencies.  The Clinical Director and students meet at the beginning, middle, and end of the semester to identify competencies and track attainment levels.

3.  Clinical supervisors provide weekly written feedback and meet with students to give specific feedback about their progress toward acquisition of knowledge and skills when students are providing clinical services.  At the beginning, middle, and end of the semester, the supervisors discuss the student’s clinical competency levels.  At the end of the semester, the supervisor and student will discuss the progress that has occurred during the semester and decide on the level of competency of each learning outcome addressed.  Students also meet weekly with the Clinic Director to discuss issues including clinical competencies, knowledge, and skills.

4.  Clinical supervisors who provide supervision off-campus meet with the students frequently.  Students are given written feedback regarding their clinical performance.  The student in turn, shares this information with the university clinical director.  Students also complete off-campus practicum reports that describe specific experiences that they have had and address specifically what knowledge and skills were gained at their sites.  Students also attend meetings held by the Clinical Director to discuss student progress.  The Clinical Director makes visits to monitor the quality and breadth of the student’s experience and to provide a critical link between the department and the off-campus facility.

5.  Faculty meet monthly to review students’ progress.

6.  Faculty provide group sessions for students in areas such as phonology, aural rehabilitation, fluency, etc., to assist them in the development of knowledge and skills in various areas, as the need arises.

7.  The academic advisor meets with students to review and discuss progress in completing academic requirements using the study plan for B.S. in Speech and Hearing Sciences.

8.  The Clinic Director meets with the students at the end of each semester that they are enrolled in clinical practicum to ensure that progress is being made regarding their acquisition of knowledge and skills.

III. Goals 

-- For the Current Year (2007-2008)
Goal #1  To develop a long range plan for creating a graduate program in Speech Language Pathology. 

1.  Institutional goal which was supported by this goal: 

 Strategic Plan Goal # 1 “Enhanced academic programs will ensure that graduates are well prepared for successful careers 

 and ready to contribute to the civic life of their communities.” 
QEP Goal # 2 “Delta State University will enhance student engagement through increased use of technology and web-based communication in classroom activities and assignments.”
      A proposal for a graduate program in Speech Language Pathology was written and presented to IHL.  

Name of Academic Program: Master of Science in Speech and Hearing Sciences
The Master of Science in Speech and Hearing Sciences will enable graduates to be certified by the American Speech Language Hearing Association and the Mississippi Department of Education and licensed by the Mississippi State Board of Health. These credentials qualify students for the abundant employment opportunities in schools, medical settings, nursing homes, mental health centers, etc. There is an extreme shortage of Speech-Language-Pathologists (SLPs) in Mississippi due to a mandate effective 2006 that requires all Speech Language Pathologists to have a Master’s Degree.  This Program will lead to the provision of more needed services for the communicatively handicapped in Mississippi, and will provide excellent career opportunities for Mississippi students.
Program Preview Synopsis
Objectives: This program will build on a strong, reputable, established undergraduate department to serve students and the communicatively impaired in Mississippi; the Delta region in particular.  The academic and clinical requirements for certification and licensure will be met through the current undergraduate and proposed graduate programs.
State Needs: There is a long-standing shortage of SLPs in Mississippi, as evidenced by the approximately 120 bachelor’s level SLPs working in Mississippi public schools (Mississippi Department of Education data).  The Master’s Degree is the nationally recognized clinical certification requirement in this profession.  Undergraduate training is not sufficient to prepare students to provide diagnostic, therapeutic, and consultative services to people who have suffered strokes, traumatic brain injury, cancer of the larynx, cleft palate, cerebral palsy, autism, swallowing disorders, and many other conditions associated with communication disorders in articulation, voice, fluency, and/or language skill dysfunction. 
2.  Evaluation Procedure:
Resource Needs: The personnel needed for this graduate program (and to continue the related undergraduate program) are five to six faculty, a Chair, and a secretary.  Accreditation standards require that the Chair have a doctorate in SLP, Audiology, or Speech and Hearing Science.  A half-time teaching load would be typical for that position.  Two of the faculty will need to hold a doctorate in SLP or a related field (Ed.D. in Special Education or a related area is acceptable if the person also holds a Master’s Degree and certification in SLP).  This will enable having the bulk of the graduate courses offered by doctoral faculty.   One faculty member will need to be the on-campus clinic director.  The clinic will increase the number of clients, which is feasible with promotional activities and expanded relations with day care centers and other organizations.    
3.  Actual Result of the Evaluation:  Funding for this program at this time is unavailable. 

4. Use of Evaluation Results: We will continue to express the need for a graduate program to fulfill accreditation requirements for the Certificate of Clinical Competence provided by the American Speech Language Hearing Association.  For many years manpower studies by the Bureau of Health Professions have recognized a large shortage of SLPs across the country, and projected increases in the shortage in the future. This is due in part to the rapidly increasing geriatric population, which is at high risk for conditions which cause speech and hearing problems. Other indicators of the shortage of SLPs are the large number of advertisements of vacant positions in publications such as The ASHA Leader and Advance Magazine.  Vacancies for jobs are also presented at state and national conventions.  Through the Council of Academic Programs in Communication Sciences and Disorders, Department Chairs routinely report receiving print and electronic notices of vacant positions throughout the year, as well as phone calls from anxious employers who cannot fill SLP positions.  Furthermore, many medical setting positions include sign-on bonuses of $2,000 to $3,000, a sign of a drastic shortage.

Program Duplication: There are four Master’s level SLP programs in MS: MS University for Women, University of Mississippi, University of Southern MS, and Jackson State University.  These existing programs are not filling the needs of the state, particularly in the Delta, as they are all located in the middle to eastern parts of the state.

Program Demand: The current undergraduate department has 115 majors, all of whom are or will be in need of a Master’s program.  Most have expressed strong wishes for DSU to develop such a program, as have many alumni and employers.  The Chair is involved in an effort by the Mississippi Speech-Language-Hearing Association to assist schools in locating and hiring SLPs. The unavoidable problem however, is that there just aren’t enough to fill the vacancies.  Development of a Graduate Program will surely also increase the undergraduate enrollment, since many students have declined to enter because of the absence of the opportunity to continue on to the Master’s Degree.  That increased number will then maintain a continuous flow of large groups into the Master’s Program.

Every year there are applicants who are not admitted to any graduate program because all the spaces are filled.  State mandate required a Master’s degree for employment in the schools by 2006.  Dr. Hank Bounds recently met with department chairs from the five Speech-Language Pathology programs in MS to plan a process for the 120 bachelor level therapists in the school system to achieve Master’s level certification.  A continuum between the five programs offering a distance learning program has been discussed.  Delta State University could be the ideal site for this program, since it is in a critical needs area and does not offer a graduate degree at this time.
Students and parents are vitally concerned abut employment opportunities, and will gravitate to a program like this, with a credentialed field and established employment opportunities. Many graduate programs of this type now carry about 60 full-time students. It is reasonable to expect that number here.  The usual format of admitting 30 per year to a five semester curriculum makes for a predictable, manageable matriculation.

Goal # 2  To continue to uphold undergraduate academic standards prerequisite to acceptance to graduate schools in Speech Language

     Pathology.

1. Institutional Goal which was supported by this goal:
Strategic Plan Goal # 1 “Enhanced academic programs will ensure that graduates are well prepared for successful careers and ready to contribute to the civic life of their communities.” 

QEP Goal # 4 “Student engagement in free-flowing, multi-directional communication with faculty and other students will increase.  Communication related to current performance and its relationship to long-term student achievement and academic career decisions will improve through the increased use of departmental review boards.”
Expected Results: Students who graduate from our program who choose to go onto graduate studies in Audiology, Deaf Education, Speech Pathology, Special Education, and Early Intervention will be accepted upon application or be employed within the school system supervised by a Master’s level CCC clinician.

2. Evaluation Procedures: Student scores on the Graduate Record Examination required to be accepted into graduate studies, actual enrollment in graduate programs, or employment in the MS school system.

3. Actual Results of Evaluation:  out of 25 students who graduated in Fall 2007, and Spring 2008 with a B.S. degree in Speech Language Pathology from DSU were accepted into graduate programs as of this report.  More will continue to be accepted as graduate schools notify over the summer. 
4. Use of Evaluation Results:  We use data regarding the number of students applied vs. accepted into graduate programs to guide us in creating curriculum and clinical standards. Consequently, we currently use the ASHA KASA guidelines for accredited graduate programs to plan and monitor our preprofessional curriculum and clinical practicum content.
Goal # 3 To increase public service to individuals with communicative disorders through our Speech and Hearing Clinic.

1. 
Institutional goal which was supported by this goal:

Strategic Plan Goal # 5 “The citizens of the region will benefit from increases in university outreach, service, and partnership 

initiatives.” 

QEP Goal # 1 “Delta State University will enhance student engagement through increase student-student interaction and faculty-student interaction.”
Expected Results: Expansion of diagnostic therapeutic services to patients with communicative disorder in our community.

2.
Evaluation Procedure: The Delta State University Department of Speech and Hearing Sciences received a grant from Baxter Laboratories for $60,000 for implementation of evaluation/intervention services for individuals with neurological disorders.  $30,000 was utilized this year.
     3.  Actual Results of the evaluation: Twenty-two Speech/Language evaluations were provided to 8 children and 7 adults from 5

          surrounding counties.  5 additional clients were assessed by a Neuropsychologist, Dr. Ethel Hetrick.  10 in-services were

          provided to family members, educators, and health professionals regarding the clients’ educational and therapeutic needs.
4.
Use of Evaluation Results: We continue to expand our clinical services to clients in our area, which led to a budget request in May, 2007 to hire a new full time clinical director. During Fall 2007, 23 patients received Speech Language evaluations with 367 service learning hours accrued by 12 student clinicians providing therapeutic intervention.  During Spring 2008, 28 patients received 407 hours of service learning from 19 student clinicians enrolled in clinical practicum.
Goal # 4 To enhance our department’s professional development of students providing health related services to our community.

1.
Institutional Goal which was supported by this goal: DSU Goal 
Strategic Plan Goal # 1 “Enhanced academic programs will ensure that graduates are well prepared for successful careers and ready to contribute to the civic life of their communities.” 

Strategic Plan Goal # 4 “Friends of Delta State University, along with the general public, will become more aware and more supportive of the institution.” 

QEP Goal # 4 “Student engagement in free-flowing, multi-directional communication with faculty and other students will increase.  Communication related to current performance and its relationship to long-term student achievement and academic career decisions will improve through the increased use of departmental review boards.”
Expected Results: Twenty five hours of observation is a prerequisite for clinical practicum, which requires an additional 25 hours of clinical contact time.  Meeting this goal is one step toward professional licensure for our students. 

1. 
Evaluation Procedures: The clinical director monitors the 25-hour observation requirement in SHS 410, Clinical Orientation.   She monitors the 25-contact hour requirement in SHS 430, Clinical Practicum, through data documentation in the student’s file.
2. 
Actual Results of the Evaluation:

Students are required to contribute 25 contact hours of service per semester, as they are enrolled in Clinical Orientation for observation and Clinical Practicum for intervention. During the periods of observation and clinical practicum student learn from master clinicians who are certified by the American Speech Language Hearing Association.
 4.  
Use of Evaluation Results:  Students provided free hearing screenings to children and adults from DSU and the community using audiological equipment here at the university.  They also traveled to schools, council on aging meetings, etc., with portable audiometric assessment instruments to do the screenings. At the Delta Health and Wellness Day, 16 students and 1 instructor performed over 50 hearing screenings. Some students volunteered to help with feeding patients in the local nursing homes, getting experience with dysphagia. They also traveled to serve children in Head Start Programs for Speech, Language, and Hearing Disorders and local hospital outpatient clinics with their supervisors.   Income for these clinical services was utilized to order new hearing assessment equipment in June, 2007.                                                                                  

Goal # 5 To improve our recruitment plan, having our students “go home” to share their experience, and to invite friends in high

    school and community colleges to visit our university.
   Method: DSU student members of the National Student Speech Language Hearing Association on campus created a plan for  

   student volunteers to attend high school and community college career days to familiarize their peers with careers in Speech

   Language Pathology.

1. Institutional Goal which was supported by this goal: 
Strategic Plan Goal # 2 “Students will enroll in greater numbers and a larger percentage will persist to graduation.”

   QEP Goal # 1 “Delta State University will enhance student engagement through increase student-student interaction and 

   faculty-student interaction.”
Expected Results:  We hope to experience enrollment growth as a result of this goal.

2. Evaluation Procedures: Assessment of effectiveness of this goal will be measured by  increases in enrollment in Speech and Hearing Sciences.  

3. Actual Results of Evaluation: Our students visited their home town schools to participate in recruiting activities.  The result has been over 115 students majoring in SHS in Fall, 2007, with the number of graduates remaining high with 35 in 2006-2007 and 25 in 2007-2008.  Additionally, National Communication Sciences and Disorders (CSD) Career Awareness Day is designated for October 29th  of each year.  Our NSSLHA chapter will invite high school students in our region, as well as undergraduate students undecided about a major to visit DSU to participate in a half day learning opportunity.  Students will receive a tour of the speech and hearing clinic and attend sessions about the professions, academic requirements, and financial aid options.  Participating students will be given materials including a brochure about careers in Speech Language Pathology, a brochure describing the DSU Department of SHS, an academic study plan, letters introducing professors and clinical supervisors with phone numbers, and email addresses. Professional salary scales and the NSSLHA Communication Sciences Survival Guide, which includes advice for students from the time they are in high school until they are in a professional position of employment are also provided.

4. Use of Evaluation Results: Since this method was so successful we will continue to establish plans for student recruitment in their home town community colleges and high schools this year through the Student Speech and Hearing organization and as partial fulfillment of SHS class requirements. Students will gain recruitment skills to prepare them for future job settings.
Goal # 6 To continue to develop relationships with clinically certified professionals in the community, allowing our students to

   observe and act as apprentices under direct supervision.

       1.  Institutional Goal which was supported by this goal :
Strategic Plan Goal # 1 “Enhanced academic programs will ensure that graduates are well prepared for successful careers and ready to contribute to the civic life of their communities.” 

Strategic Plan Goal # 4 “Friends of Delta State University, along with the general public, will become more aware and more supportive of the institution.” 
Strategic Plan Goal # 5 “The citizens of the region will benefit from increases in university outreach, service, and partnership 

initiatives.” 

QEP Goal # 3 “Delta State University students will grow in the knowledge and practice of a variety of communication skills by having these skills reinforced in all courses.”
 Expected Results: Developing relationships with clinically certified professionals in the community will provide sites for

clinical practicum and opportunities to strengthen relationships with alumni to increase support for our program.  
2. Evaluation Procedures: Mrs. Brister, department chair, maintains communication with alumni from DSU’s Department of

Speech and Hearing Sciences.  Many have offered to supervise our students or allow the students to observe them while performing an evaluation or intervention service.

  3.
Actual Results of the Evaluation:
Many professionals in the area provide opportunities for observation and supervision of assessment and intervention with communication disorders.  Dr. Robert Moore, an Audiologist, enjoys coming to campus for guest lectures and having students visit his office to observe auditory and vestibular assessment. Eddie McKinney and Stephanie Hutchinson are therapists at Bolivar Medical Center who enjoy having students come to observe.  Mrs. Celeste Brown has been a previous adjunct for us, and enjoys having students with her in local nursing homes.  Misty Mosley, active in Rehab services, allows students to travel with her to experience outpatient and home health services.  Speech Language Pathologists at Delta Regional and Greenwood Leflore Medical Centers also also provide similar opportunities. Alumni provide ample networking for students to get to know professionals within our community, or anywhere within the region Delta State University serves.

Use of Evaluation Results:  The network grows larger as our graduates go out to fulfill their professional goals. 
Goal # 7 To contact alumni from our program to aid in recruitment and to provide professional activities for our students at off

    campus clinical sites.

 1.  Institutional Goal which was supported by this goal: 

Strategic Plan Goal # 1 “Enhanced academic programs will ensure that graduates are well prepared for successful careers and ready to contribute to the civic life of their communities.” 

Strategic Plan Goal # 2 “Students will enroll in greater numbers and a larger percentage will persist to graduation.”
Strategic Plan Goal # 4 “Friends of Delta State University, along with the general public, will become more aware and more supportive of the institution.” 
Strategic Plan Goal # 5 “The citizens of the region will benefit from increases in university outreach, service, and partnership 

initiatives.” 

QEP Goal # 4 “Student engagement in free-flowing, multi-directional communication with faculty and other students will increase.  Communication related to current performance and its relationship to long-term student achievement and academic career decisions will improve through the increased use of departmental review boards.”

  Expected Results:  We expect to receive suggestions for recruitment from our graduates and opportunities for off campus

      professional activities available for our students from our alumni.

2.
Evaluation Procedure:  The department secretary is in the process of enlisting the help of the alumni foundation for data including students Mrs. Brister has taught over the past twenty seven years. The initial contact was through a survey mailed to Speech and Hearing Science alumni.  

3.  Actual Results of Evaluation: Many have agreed to supervise observation, assessment, and therapy at off campus clinical

sites.

3. Use of Evaluation Results: Our students are able to identify SLP professionals in most any town in the state of MS to interact with, involving professional activities and mentoring.  The American Speech Language Hearing Association also has an active mentoring program at the national level.
IV. Data and information for department:  
Brief Description and/or Narrative of programmatic scope:
The Department of Speech and Hearing Sciences offers preprofessional instruction leading to the Bachelor of Science degree.  Additionally, the department operates a clinic for diagnosis and/or therapy for a wide range of communicative disorders.  As an allied health discipline, academic and clinical work in the department introduces the students to diagnosis, classification, and management of a broad spectrum of communicative disorders in preparation for graduate studies in order to enter a career as a practicing specialist.
Comparative Data (enrollment, CHP, majors, graduation rates, etc):
Enrollment in Speech and Hearing Sciences:
Undergraduate Majors:


Advisees:
Fall, 2005- 132 students


Brister-- 39
Spring, 2006- 132 students


Huerta-- 38

Fall, 2006- 132 students


Eley-- 38

Spring, 2007 – 120 students

Fall, 2007—115 majors

Spring, 2008—115 majors

Graduates, B.S. Degree:
Academic year Fall 2004 (7), Spring 2005 (11) = Total 18

Academic year Fall 2005( 5), Spring 2006 (21 ) = Total 26

Academic year Fall 2006 (7), Spring 2007 (34) = Total 34

Academic year Fall 2007 (1), Spring 2008 (25) = Total 26
Graduate Placement (employment and graduate studies):

Approximately  of 26 students have been accepted to graduate school at the time of this report.  Some of the other graduate schools will notify acceptance throughout July and August.

The following students have been accepted to graduate school in Speech/Language Pathology at the University of Central Arkansas:

Chrisy Giachelli

Ashley Reed

Beth Richards

Stephanie Cooper will attend Mississippi University for Women

LeAnn Truett and Angela Deblois will attend University of Southern Mississippi

Brittany Heinsz, Latoya Roberts, and Ashley Gilbert will attend Jackson State University.

Wendy Moon and Ginger Myers will attend NOVA Southeastern University.

Ashlee Westmoreland will attend Louisiana Tech University.

The following students have been accepted to graduate school in Special Education at Delta State University:
Antoria Pates
Tarneca Brown will be attending Delta State University for graduate studies in English Education.

Other students have been employed by rehab agencies as aides and by public school systems as therapists. A few of these students are:

Carrie Hammond
Shalonda Billingsley

Dee Dee Rawls—Magnolia School for Children with Hearing Impairment
Lindsay Fuller—Desoto County Schools
Sheree Boclear

Darah Dahlem—Rankin County Schools
Grants, Contracts, Partnerships, Other Accomplishments:
Grants:

The Department of Speech and Hearing Sciences submitted a grant proposal to Baxter International for $60,000 for implementation of evaluation/treatment services for individuals with neuropsychological dysfunction.  The grant was approved in August 2007.  Grant funds were used to purchase Speech and Language Assessment instruments valued at a total of $5000 for use in the Speech and Hearing Clinic.  Additionally, monies were provided to cover the cost of ASHA recertification fees necessary for practicing Speech-Language Pathologists.  Twenty-two Speech/Language evaluations were provided to 8 children and 7 adults from 5 surrounding counties.  5 additional clients were assessed by a Neuropsychologist, Dr. Ethel Hetrick.  10 in-services were provided to family members, educators, and health professionals regarding the clients’ educational and therapeutic needs.
Brag Facts:

Graduates in SHS have grown 89% from approximately 18 to 34 students in Spring, 2007 with an average of 26 students over the past four years.  Students have been accepted into graduate studies in Communication Disorders at the following schools: Mississippi University for Women, University of Southern Mississippi, Jackson State University, Louisiana Tech University, NOVA Southeastern, and University of Central Arkansas.  In Spring, 2008 SHS provided two practicum sites at North Sunflower Hospital and the DSU Speech and Hearing Clinic to provide services to patients in the Delta area.  The renovation of the Kethley facility brought about new hearing testing instrumentation in the hearing testing lab including two otoscopes, two screening audiometers, and a tympanometer. This equipment was purchased with income from the DSU Speech and Hearing Clinic.  A $60,000 Baxter International grant proposal for assessment and intervention for communication disorders was approved.  Over the course of the year, 22 Speech/Language evaluations were provided with the use of grant funds to an underserved population. This brought about more referrals for our Speech and Hearing Clinic as well as a more diverse population of disorders for students completing clinic.    
Economic Development initiatives and/or impact:

The Delta State Speech and Hearing Clinic has received income from the Baxter grant for 22 Speech Language evaluations completed this year by three faculty members who are licensed and clinically certified by ASHA.  The clinic has also received income for service to clients from the community.  Monies earned were utilized to purchase new hearing assessment equipment.
Diversity Compliance Initiatives and Progress:

Efforts made in 2007-2008 to train and promote minority students in the career field of Speech Language Pathology is evident in that they make up 44 percent of the 115 students in our major.  An example of cooperative programs involving faculty and students is our service to Head Start programs in the state of Mississippi, providing evaluation of speech, hearing, and language skills of preschool children, enabling our students in clinical practicum to receive valuable experience.  The Department’s Speech and Hearing Clinic provides services for children and adults in the community with a variety of communicative disorders, including many from minority groups.  Graduates from our program for this year are employed by school districts as therapists, or are attending graduate school.  The University of Mississippi, the University of Central Arkansas, Jackson State University, University of Southern Mississippi, University of Memphis, and the Mississippi University for Women actively recruit our graduates for their nationally accredited master’s degree programs.

Curriculum Committee records archived in Department Chair’s Office-Gloria Brister:
Fugler Hafter Scholarship Committee

Phi Kappa Phi Academic Honor Society Committee

Sigma Alpha Eta (NSSLHA) Committee

SHS Faculty Search Committee

SHS Staff Search Committee  
V.    Personnel:          
Noteworthy activities and accomplishments: 
Gloria Brister, Department Chair

Assistant Professor
Academic Year:  Fall 2007, Spring 2008

Teaching Effectiveness:

Fall, 2007

· Revised course content for Neuroanatomy for the Speech Language Pathologist to include interactive audiovisual lessons utilizing brain imaging.

· Revised course content for Anatomy and Physiology for Speech and Language to include interactive audiovisual lessons relating anatomy of aural, oral, pharyngeal and neurological structures related to auditory comprehension and speech production.

· Established power point lecture with audio samples of communicative disorders for Introduction to Communication Disorders course.

· Advanced instructional technology use through videoteleconference in two Sign Language courses and web-based instruction in Language Development and Language Disorders courses.

· Excellent feedback from Fall, 2007 student evaluation of instruction.

Spring, 2008

· Implemented patient case study review in Neurogenic Communication Disorders course surveying deficits in speech, auditory comprehension, reading and writing related to location and magnitude of damage to neural tissue.

· Developed mentoring process for students creating assessment portfolios for communicative disorders such as articulation, voice, dysfluency and language in Appraisal and Diagnosis course in preparation for graduate clinical practicum.

· Nominated for the Faculty Teaching Excellence Award.

· Advise over 100 students in Speech and Hearing Sciences major.

· Completed 27 senior degree application folders.

· Wrote numerous letters of recommendation for 26 graduates for graduate school or employment.

Research/Scholarly Contribution:

· Faculty development will included attending the Mississippi State Speech and Hearing Conference in Jackson this month to pursue continuing education credit required for renewal of licensure by the Mississippi State Board of Health required to practice as a Speech Language Pathologist.
· Received the American Speech Language Association ACE award for Continuing Education in December, 2007.
· Renewed the Certificate of Clinical Competence issued by the American Speech Language Hearing Association required for supervision of student clinicians and active clinical practice.
· Presentation for the Mississippi state EDHI providing training for early assessment/intervention serving infants with hearing impairment.
· Discipline based projects at the Academic Council on Communicative Disorders on undergraduate academic prerequisites for graduate degree in Speech Language Pathology.
· Collaboration with departments of Special Education and Early Childhood providing courses for a minor in Speech and Hearing Sciences.
· Member of the American Speech Language Hearing Association
· Member of the Mississippi Speech and Hearing Association
· Hold the ASHA Certificate of Clinical Competence
· Licensed by the Mississippi State Board of Health
Service:

· Wrote a grant proposal for $60,000 for assessment of cognitive and speech/language skills of patients with neurological disorders from Baxter International Foundation. We received the grant monies over a two year period beginning in September, 2007.  The grant provides for assessment instruments, evaluation of cognitive, speech, and language abilities, and inservice with other professionals providing intervention for patients with neurological disabilities such as traumatic brain injury, progressive neurological disorders, and autism spectrum disorders.

· Member of SLP assessment team providing 22 Speech Language evaluations for the Baxter grant during Summer 2008.
· Received the Service Learning Award for clinical services for Speech and Hearing from the Delta Center for Culture and Learning.

· Provided fitness instruction in four classes during the Fall, Spring, and Summer semesters.

· Taught Yoga classes for the Janice Wyatt Summer Arts Institute.

· Increased service through our Delta State Speech and Hearing Clinic with two sections of clinical interns providing speech, language, and hearing services for patients from Cleveland area communities during Spring semester, 2008.

· Inservice on fitness and nutrition with local 4-H Club in March, 2008.

· Service to community schools and Head Start programs providing early diagnosis and intervention for children with communicative disabilities.

· Community service to North Sunflower County Hospital for outpatients with communicative disorders.

· Officer in Phi Kappa Phi Academic Honor Society at DSU.  Member of Omicron Delta Kappa Leadership Society and Delta Sigma Lambda Society.

· Created successful department initiative for student recruitment by inviting DSU students majoring in Speech and Sciences to act as mentors for students expressing interest in our major.

· Provision of speech/language services for Delta State Daycare facilities.  Established teacher inservice on language development and recognition of delay.

· Hearing screening at the Annual Bolivar County Council on Aging Workshop for the Elderly.

· AFAA Certified instructor for Pilates, Yoga, Indoor Cycling, Resistance Ball, and Step Aerobics fitness classes.

· Easter Seal Delta Project --performed evaluations for children with developmental delay.

· First Steps-performed communicative evaluations as part of transdisciplinary team for children age birth to three, associated with the State Department of Health.

· Infant Toddler Assessment Institute on DSU campus.

· NSSLHA advisor-elected new officers.

· Delta Area Health Education Enrichment Camp and Washington County Convention Center in Greenville, MS.

Leadership/Administrative Performance:

· Provides leadership to department: Presently responsible for 2 full-time faculty and our secretary serving over 100 students in Speech and Hearing Sciences.

· Received Delta Business Journal’s Top Women in Business Honor

· Initiated a contract with University of Central Arkansas to provide 4 courses (Sign Language I and II, Language Development and Disorders) to fulfill 25% of curriculum taught by PhD in Speech and Hearing Sciences. This has been very successful in preparing students for graduate work. Four of our students have been accepted to graduate school at UCA next year.

· Conducts annual performance reviews for faculty and staff: Merit review was completed for faculty and staff..

· Provides adequate performance feedback to faculty: Monthly meetings are held with faculty regarding instructional guidelines and clinical procedures.

· Promotes scholarly activities: Faculty attend and present at state and national meetings. 

· Participation in the American Speech Language Hearing Association’s Continuing Education Program.

· Promotes outside funding: Located funding from Baxter, Inc. for equipment and service for patients with neurological disorder.

· Mentoring/support for effective teaching:  As our student population has grown we have created two sections of many classes, utilizing team teaching to enhance instruction. 

·  Curriculum changes for our academic program have included creating a Speech Pathology minor for teachers and early childhood educators. We also offer Sign Language as an option to fulfill foreign language components for SHS majors.

· Oversees facilities related to our program: last fall we moved from Bailey to Kethley.  Responsibilities have also included utilization of videoteleconference classrooms in Jobe Hall.

· Budget and annual reports: Excellent instruction has been maintained through the use of qualified faculty, web-based and videoteleconference courses taught by Ph.D. faculty from UCA in addition to two full-time faculty members other than the chair. 

· Conducts assessment of programs offered within the department: Assessment has been made utilizing criteria set by the American Speech Language Hearing Association. Surveys of present students, alumni, and exiting seniors were completed and reported.  

· Alumni relations: Recently attended a DSU alumni meeting in Memphis, TN.

· Career/internship activities: Our students have been readily accepted into graduate schools;

· University of Mississippi

· University of Central Arkansas

· Mississippi University for Women

· University of Southern Mississippi

· NOVA Southeastern University

· Jackson State University

· Louisiana Tech University

· Our alumni are very receptive in allowing students to work with them in internships of clinical practicum.

· Implementation of the University’s strategic goals and objectives is evident in the learning outcomes and goals developed for the department.  Annual reports and the program’s external review provide documentation of this achievement.
Burnice Eley

Instructor and Director of Speech and Hearing Clinic 

Academic Year: Fall 2007, Spring 2008
Teaching Effectiveness:

· Taught 7 academic classes

· Supervised clinical students in both on campus clinic and off campus practicum sites including hospital, school districts, and headstart centers.

· Students in Clinical Practicum are taught to do “hands-on” articulation, language, cognitive, voice, fluency and swallowing evaluation and treatment programs for approximately 30 communication/swallowing disordered clients from surrounding community

· Students in Clinical Orientation complete 25 observation hours during a one week period with the instructor performing SLP services in the hospital environment and obtaining their remaining hours in schools or our DSU Speech and Hearing Clinic

· Students in Methods in Communication Disorders and watch live, video and audio presentations of communicative/swallowing disordered clients

· Revised Phonetics, Speech Science and Disorders of Articulation curriculum to make it more “hands-on” and applicable to the American Speech and Hearing Association Knowledge and Skills Acquisition Standards

· Students in Disorders of Articulation complete articulation evaluations and write treatment plans for various types of case profiles

· Set up guest lectures with Otolaryngologist, Orthodontist, Neurologist, patients, and former students relative to class topics

· Instructed “Play it Say it” Language Program for DSU Child Development Center

· Completed specialized certification in performing Modified Barium Swallow Studies and Vital Stimulation Therapy Provider and demonstrate these techniques with clinical students in Clinical Procedures Classes

· Completed specialized certification in Orofacial Myology: Tongue Thrust Program and demonstrate these techniques in Disorders of Articulation and Methods Classes

· Attended the Council of Academic Programs in Communication Sciences and Disorders 

· Advise students within the Speech and Hearing Sciences Department

· Member of the American Speech Language Hearing Association

· Holds the ASHA Certificate of Clinical Competence

· Member of the Mississippi Speech and Hearing Association

· Holds Mississippi State Board of Health License

· Participated in the GST 600 Class for new faculty

Scholarly Activities:

· Attended Council of Academic Programs in Communication Sciences and Disorders Annual Continuing Education Conference

· Attended 2 grant writing workshops at Delta State University

· Assisted Department Chair in overseeing management of services at our speech and hearing clinic for neurologically impaired/traumatic brain injury funded through the Baxter Grant 
· Attended Early Intervention Workshop at Delta State and met with state agency for addressing provision of services to this population for Northwest Mississippi

· Clinical Supervisor for students enrolled in clinical practicum

· Developed Clinic Handbook with policies and procedures for operating DSU Speech and Hearing Clinic

· Received the ACE Award (Award for Continuing Education) with the American Speech Language Hearing Association in 2008.

Service:

· Supervise students onsite and offsite in clinical activities

· Participate in Health Day by assisting with hearing screenings

· Served on Chamber of Commerce “Wellness and Health Committee” last year

· Served as representative for Speech and Hearing Services Department last fall at monthly Arts and Sciences “Student Quality Issues” meetings

· NSSLHA advisor for our student organization, help coordinate group activities

· Conferences, consultations, coordination of services and treatment for referrals to the DSU Speech and Hearing Clinic during Fall, Spring, and Summer semesters.
· Work PRN for North Sunflower Medical Center serving patients with communication and swallowing disabilities and provide opportunity for students to observe these SLP services

· Write letters of recommendations for DSU students applying to graduate schools

· Visit graduate schools to better relations, planning and follow-up on our transferring students who attend their graduate school 

Sandy Huerta

Instructor and Director of Community Outreach Services
Academic Year: Fall 2007, Spring 2008

Teaching Effectiveness:

· Taught 8 academic classes

· Revised Introduction to Audiology, Diagnostic Audiology, and Voice Disorders curriculum

· Students in Voice Disorders are taught to do “hands-on” swallowing evaluation

· Students in Audiology are taught to do “hands-on” pure tone air conduction hearing tests

· Students in Appraisals are taught “hands-on” administration of oral facial exams and articulation assessments

· Students in A & P are provided “hands-on” labs to better understand the process of respiration and phonation

· Students in Neuroanatomy learn anatomical structures/functions of the brain by using models that they design and label.

· Students in Audiology learn how to utilize the following audiological equipment in “hands-on” labs:  audiometer, otoscope, video otoscope, and tympanometer

· Students in Audiology perform Pediatric hearing evaluations on infants during class

· Students in Diagnostic Audiology are instructed/guided in providing community presentations to the public regarding the “Prevention of Noise Induced Hearing Loss.”

· Set up guest lectures (audiologist, patients, former students) relative to class topics

· Utilized video/audio presentations of various communication disorders to supplement class lectures

· Advise students within the Speech and Hearing Sciences Department

· Member of the Mississippi Speech and Hearing Association

· Member of the American Speech Language Hearing Association

· Holds the State Board of Health License

· Holds the Certificate of Clinical Competence

· Participated in the GST 600 class for new faculty

Scholarly Activities:

· Provided a “Communications” inservice to Kappa Delta sorority on “The Use of Sign Language”
· Attended the Mississippi Speech and Hearing Association Annual Conference in Jackson, MS
Service:

· Participated in “DSU Day” to recruit students for the Speech and Hearing Sciences Department
· Served on Faculty Senate
· Represented the Speech and Hearing Sciences Department in the DSU Fall Commencement exercises
· Supervised students providing hearing screenings during the annual “Health and Wellness Day”
· Supervised students providing hearing screenings to DSU students, faculty, as well as community citizens at the DSU Speech and Hearing Clinic
· Write letters of recommendations for DSU students applying to graduate schools
· Provide PRN speech, language, and dysphagia evaluations and therapy services for Rehabilitation Services of Cleveland
· Certified instructor for Indoor Cycling at DSU.
New position(s) requested, with justification: 
In the event that a graduate program is funded, personnel requirements are stated in the “Evaluation Procedures” section under 

Department Goal # 1.
Recommended change of status


None at this time.
VI.
Degree Program Addition/Deletions and/or Major Curriculum Changes:      
Changes made in the past year:

Our department now has two full time faculty other than the chair. Burnice Eley was hired full time as Instructor and Director of the Speech and Hearing Clinic.  This has resulted in fulfillment of the Baxter grant services, services to the community, excellent student clinical experience, and a larger income for our department. Burnice teaches a full academic load and directs the clinical practicum.  Sandy Huerta was hired full time as Instructor and Director of Clinical Outreach.  In addition to teaching a full academic load, she provides clinical assessment, intervention, and supervision associated with the Baxter grant. 
The Department of Audiology and Speech Pathology changed its name to Speech and Hearing Sciences to facilitate general awareness of our curriculum content and to acknowledge our place within the College of Arts and Sciences. 

The introductory course in Sign Language will be utilized for student personal development in general education requirements.  Both courses in Sign Language can be taken to fulfill foreign language requirements for students in our major to enable them to communicate with the deaf population.  SHS 455, Diagnostic Audiology, has replaced SHS 424, Stuttering, according to the guidelines recommended by the Council on Academic Programs in Speech Language Pathology.  We created a 15-hour, 5-course minor in Speech and Hearing Sciences for education majors.  Students who major in Speech and Hearing Sciences no longer minor in a single subject area.  Instead, advisors aid students in choosing appropriate elective classes based on the student’s curriculum concentration.  Examples may be Special Education, Psychology, or Child Development. This aids the student’s completion of requirements for graduation in a more timely manner.

Recommended changes for the coming year(s):

Four courses are taught by Ph.D. faculty from the University of Central Arkansas. Sign Language I and II are taught by videoteleconference.  Language Development and Language Disorders courses are taught using web based media.  We must improve the smoothness of the signal transmission for accurate reception of physical movements required for the two sign language classes held in Jobe Hall.  In order for us to meet guidelines of the articulation agreement, having transfer students from community colleges finish their degree in two years at DSU, they need to take two web based classes in language development and disorders as juniors.  When renovation of Kethley was complete in the Fall of 2007, cameras were installed in the Speech and Hearing Clinic without microphones to monitor verbal output and speech sound production.  The Speech and Hearing Sciences chair and clinical director met with the Dean of Arts and Sciences and Mr. Greg Redlin, Vice President of Finance.  Provisions were made for the installation of cameras with microphones, which has not occurred as of this report.  We are working with Matt Logan and Beverly Fratesi with the Office of Information Technology to achieve these goals. 
Appendix A
Departmental Competency Objectives Set for Individual Coursework

Student’s level of achievement in each area is scored using the following rating scale:

5 = Competent

4 = Emerging/with guidance

3 = Needs improvement/showing effort

2 = Needs improvement/not showing effort

1 = Unacceptable/unable to complete

0 = Not applicable/ no exposure
To obtain the total score, add up the total of the numbers circled in the section.  Divide by the maximum number possible to obtain a competency percent.  

The grading scale is as follows:

100-92%
A

91-90 %
A-

89-87%
B+

86-83%
B

82-80%
B-

79-77%
C+

76-73%
C

72-70%
C-
SHS 306, Anatomy and Physiology
Student identifies and describes:





	1. relevant muscles, bones, and cartilage involved in oral communication.
	5        4        3         2        1        0

	2. the function of those structures involved in oral communication
	5        4        3         2        1        0

	3. concepts such as Boyle’s Law and the Myoelastic – Aerodynamic Theory, and their roles in speech production.
	5        4        3         2        1        0

	4. the processes of normal respiration, phonation, articulation, resonation, and audition.
	5        4        3         2        1        0

	5. the common deviations in speech and hearing mechanisms which cause oral communicative problems.
	5        4        3         2        1        0

	6. common instruments and methods used in assessing speech and hearing processes.
	5        4        3         2        1        0


SHS 332, Disorders of Articulation

Student identifies and describes:





	1.  characteristics symptomatic of articulation disorders.
	5        4        3         2        1        0

	2.  causes of articulation disorders.
	5        4        3         2        1        0

	3.  selection, administration, and interpretation of articulation assessment measures.
	5        4        3         2        1        0

	4.  procedures used in differential diagnosis and prognosis of articulation disorders. 
	5        4        3         2        1        0

	5.  principles and procedures used in individual program planning for articulation disorders.
	5        4        3         2        1        0

	6.  procedures used in therapeutic intervention for articulation disorders.
	5        4        3         2        1        0


SHS 416, Neuroanatomy

Student identifies and describes:





	1. neuroscience and its relationship to speech-language-hearing pathology.
	5        4        3         2        1        0

	2. components of a neurological examination.
	5        4        3         2        1        0

	3. types of neurological diseases.
	5        4        3         2        1        0

	4. neuroanatomical terminology.
	5        4        3         2        1        0

	5. structures within the central and peripheral nervous systems, and describe their functions.
	5        4        3         2        1        0

	6. communicative functions with Brodmann’s anatomical labels.
	5        4        3         2        1        0

	7. neurological rules for localizing lesions in the nervous system.
	5        4        3         2        1        0

	8. pathways for sensation, proprioception, and motor function.
	5        4        3         2        1        0

	9. mechanism of blood circulation to the brain.
	5        4        3         2        1        0

	10. clinical neurological diagnostic technology.
	5        4        3         2        1        0

	11. parts of nerve and glial cells; discuss functions.
	5        4        3         2        1        0

	12. common neurotransmitters, along with their functions.
	5        4        3         2        1        0


SHS 422, Voice Disorders

Student identifies and describes:





	1.  Anatomy and physiology of the larynx and an understanding of the anatomy and physiology of voice production.
	5        4        3         2        1        0

	2.  Etiologies, prevention, assessment, and treatment of organic, neurological, and nonorganic voice disorders.
	5        4        3         2        1        0

	3.  Selection and use of equipment and techniques in assessment of voice disorders.
	5        4        3         2        1        0

	4.  Etiology, assessment, and treatment of voice disorders.
	5        4        3         2        1        0


SHS 302, Phonetics

Student identifies and describes:





	1. phonetics versus phonology
	        5        4        3         2        1        0

	2. terminology related to phonetics.
	5        4        3         2        1        0

	3. symbols utilized in the International Phonetic Alphabet.
	5        4        3         2        1        0

	4. phonemes represented by the IPA symbols.
	5        4        3         2        1        0

	5. major dialects of American English.
	5        4        3         2        1        0

	6. different registers and idiolects.
	5        4        3         2        1        0

	7. phonemes based on distinctive features.
	5        4        3         2        1        0

	8. Transcription of phonemes within word, sentence, and conversational contexts.
	5        4        3         2        1        0

	9. stress, intonation, and rhythm patterns in contextual language.
	5        4        3         2        1        0

	10. relationship between phonetics and phonology as it relates to speech and reading.
	5        4        3         2        1        0

	11. error transcription for articulation disorder.
	5        4        3         2        1        0

	12. development of the phonological rule system.
	5        4        3         2        1        0


SHS 304, Development of Speech and Language

Student identifies and describes:





	1. current theories of language development.
	5        4        3         2        1        0

	2. linguistic developmental milestones according to ages and MLU).
	5        4        3         2        1        0

	3. current issues concerning the acquisition and use of language by individuals from linguistically diverse backgrounds (knowledge, beginning level).
	5        4        3         2        1        0

	4. relationship between linguistic development and other areas(cognitive, social) of development in young children.
	5        4        3         2        1        0

	5. linguistic milestones achieved by normally developing children.
	5        4        3         2        1        0

	6. relationship between play/interaction and linguistic development.
	5        4        3         2        1        0


SHS 334, Language Disorders

Student identifies and describes:





	1. the normal language development process.
	5        4        3         2        1        0

	2. etiological factors related to language impairments.
	5        4        3         2        1        0

	3. models for identification of language impairment classifications.
	5        4        3         2        1        0

	4. evaluation techniques for diagnosis of language impairment.
	5        4        3         2        1        0

	5. intervention strategies in planning remediation.
	5        4        3         2        1        0


SHS 420, Neurogenic Communicative Disorders

Student identifies and describes:





	1. neuroanatomy and physiology, including the peripheral and central nervous systems, blood supply to the brain, and localization of function.
	5        4        3         2        1        0

	2. neurologic causes of communication disorders.
	5        4        3         2        1        0

	3. Interview, Physiologic, and Neurologic examination of patients with dysfunction.
	5        4        3         2        1        0

	4. Documentation of results from examination.
	5        4        3         2        1        0

	5. Survey of assessment instruments for neurogenic communication disorder.
	5        4        3         2        1        0

	6. behavioral, cognitive, and emotional consequences of brain dysfunction.
	5        4        3         2        1        0

	7. Determination of candidacy for treatment.
	5        4        3         2        1        0

	8. Protocol for treatment sessions.
	5        4        3         2        1        0

	9. Recording and charting patients’ performance.
	5        4        3         2        1        0

	10. Adjusting treatment tasks for patients, including instruction and feedback, based on neurogenic deficit.
	5        4        3         2        1        0


SHS 410, Clinical Orientation

Student identifies and describes:





	1. an overview of clinical practicum and its organization, as well as, an understanding of proper conduct while working with a supervisor and clients.
	5        4        3         2        1        0

	2. how to select target behaviors, basic methods of treatment, how to control undesirable behaviors, and how to maintain target behaviors.
	5        4        3         2        1        0

	3. information regarding the ASHA code of ethics, its standards, and expectations.
	5        4        3         2        1        0


SHS 336, Appraisal and Diagnosis of Communication Disorders

Student identifies and describes:






	1. identify fluency, voice, articulation, language, neurological, and hearing disorders utilizing medical and descriptive developmental models of assessment.
	5        4        3         2        1        0

	2. appropriate protocol for case history, interview,oral mechanism evaluation, hearing screening, cognitive, motor and communicative assessment.
	5        4        3         2        1        0

	3. characteristics of specific test instruments which relate to validity and reliability, as well as variables related to examiner and examinee that affect productivity of the diagnostic evaluation.
	5        4        3         2        1        0

	4. outlining steps to follow in diagnosis of fluency, hearing impairment, voice, articulation, language, and neurological communicative disorders.
	5        4        3         2        1        0

	5. written examination reports including test results from practicum evaluations performed throughout the semester.
	5        4        3         2        1        0


SHS 414, Audiology

Student identifies and describes:





	1. Elements of Audiology including anatomy and physiology of the ear, types of hearing loss, and simple tests of hearing.
	5        4        3         2        1        0

	2. Types of Hearing Assessment
	5        4        3         2        1        0

	3. Hearing Disorders
	5        4        3         2        1        0

	4. Management of Hearing Loss
	5        4        3         2        1        0


SHS 455, Diagnostic Audiology

Student identifies and describes:





	1. conversation and communication behaviors, including communication strategies and conversational styles.
	5        4        3         2        1        0

	2. speech perception, assessing hearing, listening devices, auditory training and speechreading. 
	5        4        3         2        1        0

	3. aural rehabilitation as it relates to adults who have a hearing loss.
	5        4        3         2        1        0

	4. aural rehabilitation as its relates to children who have a hearing loss. 
	5        4        3         2        1        0

	5. speech, language, and literacy development in children with a hearing loss.
	5        4        3         2        1        0

	6. the management of cochlear implants in children.
	5        4        3         2        1        0


SHS 412, Methods in Communication Disorders

Student identifies and describes:





	1. basic principles of speech/language intervention.
	5        4        3         2        1        0

	2. long-term and short term goals appropriate for an IEP.
	5        4        3         2        1        0

	3. appropriate techniques to deal with articulation and phonological disorders.
	5        4        3         2        1        0

	4. appropriate techniques to deal with language disorders
	5        4        3         2        1        0

	5. appropriate techniques to deal with adult aphasia, dysarthria, and apraxia.
	5        4        3         2        1        0

	6. appropriate techniques to deal with fluency.
	5        4        3         2        1        0

	7. techniques to deal with voice disorders.
	5        4        3         2        1        0


Appendix B

Objectives for writing and executing behavioral goals for speech/language assessment and clinical practicum therapy. 

Student’s level of achievement in each area is scored using the following rating scale:

5 = Competent

4 = Emerging/with guidance

3 = Needs improvement/showing effort

2 = Needs improvement/not showing effort

1 = Unacceptable/unable to complete

0 = Not applicable/ no exposure
To obtain the total score, add up the total of the numbers circled in the section.  Divide by the maximum number possible to obtain a competency percent.  

The grading scale is as follows:

100-92%
A

91-90 %
A-

89-87%
B+

86-83%
B

82-80%
B-

79-77%
C+

76-73%
C

72-70%
C-
Student communicates orally:

1. Using language appropriate for audience




5
4
3
2
1
0

2. Using accurate and concise information




5
4
3
2
1
0

3. In spoken English consistent with ASHA position on nonstandard

5
4
3
2
1
0

4. Dialects and accents

5. Using other languages at an equivalent standard when appropriate or
5
4
3
2
1
0

6. Using an interpreter

7. Attending and responding appropriately




5
4
3
2
1
0

Student communicates in writing:

1. Using language appropriate for audience




5
4
3
2
1
0

2. Using correct mechanics






5
4
3
2
1
0

3. Using accurate and concise information




5
4
3
2
1
0

Evaluation Competencies:

1.  Selects and administers appropriate screening procedures to determine

5
4
3
2
1
0

Appropriateness for speech-language evaluation and/or referral.

2.  Selects and gathers necessary case history information from staff, family,
5
4
3
2
1
0


Client, and records prior to diagnostic assessment.

3.  Selects appropriate diagnostic tests to assess relevant areas.


5
4
3
2
1
0

4.  Administers formal tests according to published guidelines.


5
4
3
2
1
0

5.  Administers informal assessment including use of non-standardized

5
4
3
2
1
0


Tests, curriculum based, criterion referenced, behavioral 

observations, and/or instrumental tests.

6.  Adapts assessment method according to client response.



5
4
3
2
1
0

7.  Accurately interprets formal and/or informal tests to establish a diagnosis.
5
4
3
2
1
0

8.  Utilizes multiple data information to obtain appropriate differential 

5
4
3
2
1
0


Diagnosis.

9.  Is able to provide evaluation documentation that follows guidelines

5
4
3
2
1
0


Required by practicum setting.

10. Is able to perform re-evaluations to judge the effectiveness of client

5
4
3
2
1
0


Progress when appropriate. 

Intervention Competencies:

1.  Establishes appropriate long term goals for client.



5
4
3
2
1
0

2.  Establishes behavioral objectives that include condition, performance,

5
4
3
2
1
0


And termination criteria.

3.  Establishes appropriate frequency and duration of speech-language pathology
5
4
3
2
1
0


Services.

4.  Establishes a plan of care appropriate to diagnostic findings.


5
4
3
2
1
0

5.  Adjusts plan of care in response to client changes.



5
4
3
2
1
0

6.  Selects appropriate intervention strategies to achieve desired outcomes

5
4
3
2
1
0


And meet the individual needs of the client.

7. Utilizes appropriate treatment outcome measures/data collection in the delivery
5
4
3
2
1
0


Of intervention services.

8.  Is able to provide intervention documentation that follows guidelines and
5
4
3
2
1
0


Format required by practicum setting.

9.  Collaborates with the client, and other professionals to develop, modify,
5
4
3
2
1
0


And coordinate plan of care to achieve the best treatment outcomes.

Interaction Competencies:

1.  Attendance is reliable and punctual.





5
4
3
2
1
0

2.  Demonstrates the ability to work with clients of various ages, gender,

5
4
3
2
1
0


Socioeconomic, and ethnic backgrounds.

3.  Respects cultural and personal differences of others.



5
4
3
2
1
0

4.  Adheres to regulations for client confidentiality and privacy.


5
4
3
2
1
0

5.  Selects a communication style (verbal and written) that meets the needs of 
5
4
3
2
1
0


Different audiences.

6.  Demonstrates effective use of time to complete verbal and written tasks

5
4
3
2
1
0


Involving case management.

7.  Abides by the policies and procedures in the practicum setting.


5
4
3
2
1
0

8.  Implements clinical instructor’s suggestions in an open and non-defensive
5
4
3
2
1
0


Manner, and follows through on recommendations for clients.

9.  Engages in nonjudgemental, constructive discussions with other speech-
5
4
3
2
1
0


Language pathologists, clients, families, and other professionals.

10. Adheres to the ASHA code of ethics.

Appendix C

Departmental Competency for Student Portfolios

Student’s level of achievement in each area is scored using the following rating scale:

5 = Competent

4 = Emerging/with guidance

3 = Needs improvement/showing effort

2 = Needs improvement/not showing effort

1 = Unacceptable/unable to complete

0 = Not applicable/ no exposure
To obtain the total score, add up the total of the numbers circled in the section.  Divide by the maximum number possible to obtain a competency percent.  

The grading scale is as follows:

100-92%
A

91-90 %
A-

89-87%
B+

86-83%
B

82-80%
B-

79-77%
C+

76-73%
C

72-70%
C-
Assessment and Intervention:

1.Select describe, and intergrate the findings from a variety of standardized 


5
4
3
2
1
0

non-standardized assessment instruments for children and adults.

2.  Describe the procedure to appropriately administer a basic oral mechanism examination 
5
4
3
2
1
0

For children and adults.

3. Describe the elements of and interpret responses to a case history for disorders.

5
4
3
2
1
0
4. Describe the possible effects of cultural and linguistic factors on assessment and indicate
5
4
3
2
1
0

Techniques to accommodate such factors in assessment.

5. Interpret the results of an assessment and make appropriate recommendations based on that
5
4
3
2
1
0

Interpretation.

6.  Write behavioral objectives and plan appropriate procedures to achieve those objectives for 
5
4
3
2
1
0

Intervention with impaired clients.

7. Select appropriate targets and entry levels for intervention and provide a rational for the 
5
4
3
2
1
0

Selection.

8. Develop a probe list and other techniques for assessing the effectiveness of an intervention
5
4
3
2
1
0

Program.

Language and Neurological Disorders:

1. Describe common patterns and related factors.





5
4
3
2
1
0
2. Select and interpret appropriate diagnostic procedures for common disorders.


5
4
3
2
1
0
3. Develop appropriate treatment plans for common disorders.




5
4
3
2
1
0
4. Describe symptoms and differentiate among aphasia, TBI, dementia, right hemisphere 

5
4
3
2
1
0 


Damage, and normal aging.

5. Select an interpret appropriate diagnostic procedures for common acquired disorders.

5
4
3
2
1
0

6. Develop appropriate treatment plans for common acquired disorders.



5
4
3
2
1
0
Hearing Assessment:

1. Describe common disorders of outer, middle, and inner era and auditory nervous system.
5
4
3
2
1
0
2. Explain effect of severity on onset of hearing loss on speech and language skills.

5
4
3
2
1
0
3. Perform screening assessment of hearing-air and bone conduction.



5
4
3
2
1
0
4. Identify current amplification techniques and assistive devices for hearing loss.

5
4
3
2
1
0
5. Discuss current issues and scope of practice regarding central auditory processing disorders.
5
4
3
2
1
0
Cultural and Social Consideration:

1.  Differentiate between speech differences and disorders.




5
4
3
2
1
0
2. Differentiate between language differences and disorders.




5
4
3
2
1
0
3. Describe key cultural variables that influence communication.



5
4
3
2
1
0
4. Describe techniques to elicit and support appropriate behaviors in clinic, home, and

5
4
3
2
1
0

School situations.

5. Methods to facilitate social skills for communication and maximize communication 

5
4
3
2
1
0

Opportunities.

6. Appropriate social interaction guidelines for clients of diverse cultural backgrounds.

5
4
3
2
1
0
APPENDIX D

Delta State University
Speech and Hearing Sciences

Undergraduate Knowledge and Skills Acquisition (KASA)

Summary Form

Knowledge Outcomes

Standard III B:  The student must demonstrate knowledge of basic human communication and swallowing processes, including their biological, neurological, acoustic, psychological, developmental, linguistic, and cultural bases.
BIOLOGICAL BASIS
	Student is able to describe:
	Course:

	Anatomy and physiology of the oral and nasal structures with emphasis on the velopharyngeal mechanism
	SHS 306 Anatomy and Physiology of Speech/Hearing

	Embryology of the lip, and hard and soft palates
	SHS 306 Anatomy and Physiology of Speech/Hearing

	Anatomy and physiology of the adult swallow (four stages of swallowing)
	SHS 420, Neurogenic Communication Disorders

	Anatomical and physiological differences in infants/children that affect development of feeding and swallowing skills
	SHS 420, Neurogenic Communication Disorders

	The intrinsic and extrinsic laryngeal musculature, palatal musculature, and innervations involved in phonation and resonance
	SHS 306 Anatomy and Physiology of Speech/Hearing ; SHS 422, Voice Disorders

	Normal processes of respiration, phonation, and resonance from a central nervous system level to acoustic output
	SHS 306 Anatomy and Physiology of Speech/Hearing ; SHS 422, Voice Disorders ; SHS 416, Neuroanatomy and Physiology 


NEUROLOGICAL BASIS

	Student is able to:
	Course:

	Describe the process of respiration, phonation, and resonance from a central nervous system level to acoustic output
	SHS 416, Neuroanatomy and Physiology

	Describe the structures, areas, and functions of the central and peripheral nervous system
	SHS 416, Neuroanatomy and Physiology

	Describe the neuron, myelin, and the pyramidal, extrapyramidal and cerebral motor systems responsible for voluntary movement and motor-speech initiation
	SHS 416, Neuroanatomy and Physiology


ACOUSTIC BASIS

	Student is able to:
	Course:

	Differentiate distinctive feature properties of the English phonemes
	SHS 302, Phonetics

	Describe how the physical and acoustic properties of sound segments change as a factor of coarticulation
	SHS 302, Phonetics ; SHS 330, Speech Science

	Describe normal voice science parameters of fundamental frequency, perturbation, soft phonation indices, an other appropriate voice measures
	SHS 422, Voice Disorders 


PSYCHOLOGICAL BASIS

	Student is able to:
	Course:

	Describe the relationship between cognition and linguistic development
	SHS 304, Development of Speech and Language in Children 

	summarize what is known about psychosocial issues in the cleft population and what professions would likely deal with those issues
	SHS 422, Voice Disorders

	discuss factors (education, social, cultural, psychological)that affect language communication and test performance in clients with neurogenic communication disorders
	SHS 420, Neurogenic Communication Disorders


DEVELOPMENTAL BASIS

	Student is able to:
	Course:

	Describe vocal production during the first year of life
	SHS 304, Development of Speech and Language in Children

	Summarize the relationship between linguistic development and other areas of development in young children
	SHS 304, Development of Speech and Language in Children

	Classify and describe linguistic developmental milestones according to ages and MLU
	SHS 304, Development of Speech and Language in Children

	Describe Van Riper’s developmental sequences of stuttering
	SHS 300, Intro to Speech and Hearing Sciences

	Describe normal development of auditory skills
	SHS 414, Audiology

	Describe the development of feeding and swallowing skills 
	SHS 332, Disorders of Articulation 


LINGUISTIC BASIS

	Student is able to:
	Course:

	Summarize current theories of linguistic development
	SHS 304, Development of Speech and Language in Children

	Identify theories of phonological acquisition
	SHS 302, Phonetics; SHS 332, Disorders of Articulation


CULTURAL BASIS

	Student is able to:
	Course:

	Summarize current issues concerning the acquisition and use of language by individuals from linguistically diverse backgrounds
	SHS 304, Development of Speech and Language in Children ; SHS 334, Language Disorders; SHS 336, Appraisal and Diagnosis

	Summarize current issues concerning the diagnosis and treatment of articulation/language disorders in children from nonmainstream American cultures
	SHS 332, Disorders of Articulation; SHS 334, Language Disorders; SHS 336, Appraisal and Diagnosis; SHS 430, Clinical Practicum

	Identify articulatory and phonological differences from disorders
	SHS 332, Disorders of Articulation; SHS 336, Appraisal and Diagnosis



	Analyze the issues pertaining to the assessment of school-age children from linguistically diverse backgrounds
	SHS 334, Language Disorders; SHS 336, Appraisal and Diagnosis

	Identify the special needs of culturally and linguistically diverse, elderly, and very young populations including matters of abuse and neglect
	SHS 334, Language Disorders

	Discuss factors(education, social, cultural, psychological) that may affect language communication and test performance in clients with neurogenic communication disorders
	SHS 420, Neurogenic Communication Disorders

	Describe language use related to culture, gender and cognition throughout the client’s life span and environment(s)
	SHS 334, Language Disorders


Standard III C:  The student must demonstrate knowledge of the nature of speech, language, hearing and communication disorders and differences and swallowing disorders, including the etiologies, characteristics, anatomical/physiological, acoustic, psychological, developmental and linguistic and cultural correlates.

Standard III D:  The applicant must possess knowledge of the principles and methods of prevention, assessment, and intervention for people with communication and swallowing disorders including consideration of anatomical/physiological, psychological, developmental and linguistic and cultural correlates of the disorder.

ARTICULATION

	Student is able to:
	Course:

	Describe structural, physiological, cognitive and linguistic causes of speech sound system errors
	SHS 332, Disorders of Articulation

	Identify characteristics of speech sound system errors that are commonly associated with developmental apraxia, phonological delay and mild articulation disorder
	SHS 332, Disorders of Articulation; SHS 420, Neurogenic Communication Disorders

	Select formal and informal screening and diagnostic assessments that support the completion of differential diagnosis of speech sound system disorders in children and interpret results
	SHS 332, Disorders of Articulation;  SHS 336, Appraisal and Diagnosis

	Justify which intervention approaches would be of benefit for clients with different speech sound system disorders
	SHS 332, Disorders of Articulation; SHS 430, Clinical Practicum

	Design appropriate treatment plans for clients with developmental apraxia, phonological and mild articulation disorders
	SHS 332, Disorders of Articulation; SHS 420, Neurogenic Communication Disorders; SHS 430, Clinical Practicum

	Differentiate the dysarthrias and apraxia based on site of lesion and speech/language characteristics
	SHS 420, Neurogenic Communication Disorders

	Select and interpret various assessment instruments for dysarthrias and apraxia
	SHS 336, Appraisal and Diagnosis; SHS 420, Neurogenic Communication Disorders

	Plan appropriate treatments for dysarthria and apraxia
	SHS 420, Neurogenic Communication Disorders; SHS 430, Clinical Practicum

	Describe frequently occurring articulation errors of persons with cleft of the lip and palate, emphasizing the effects of velopharyngeal incompetence
	SHS 336, Appraisal and Diagnosis; SHS 422, Voice Disorders

	Describe common compensatory articulatory behavior of persons who have or had velopharyngeal incompetence
	SHS 420, Neurogenic Communication Disorders; SHS 422, Voice Disorders

	Differentiate “phoneme specific nasality” from hypernasality
	SHS 332, Disorders of Articulation SHS 336, Appraisal and Diagnosis; SHS 422, Voice Disorders 

	Administer articulation tests to hypernasal speakers
	SHS 336, Appraisal and Diagnosis; SHS 422, Voice Disorders


FLUENCY
	Student is able to:
	Course:

	Describe behaviors associated with, and emotional reactions to, fluency disorders
	SHS 336, Appraisal and Diagnosis

	Describe preventative parental and child behaviors
	SHS 336, Appraisal and Diagnosis

	Describe age appropriate assessment instruments and informal assessment activities
	SHS 336, Appraisal and Diagnosis

	Describe age appropriate intervention programs to treat fluency disorders in children and adults
	SHS 420, Neurogenic Communication Disorders; SHS 430, Clinical Practicum


VOICE AND RESONANCE

	Student is able to:
	Course:

	Use common terminology correctly in classifying clefts of the lip and palate
	SHS 422, Voice Disorders

	Describe common primary and secondary surgical procedures and prosthetics used in the treatment of cleft lip and palate
	SHS 422, Voice Disorders

	Compare a few of the syndromes commonly associated with craniofacial anomalies
	SHS 422, Voice Disorders

	Describe instrumentation frequently used in the diagnostics of the cleft palate population and in related research with emphasis on nasoendoscopy and radiography
	SHS 336, Appraisal and Diagnosis; SHS 422, Voice Disorders  

	Assess hypernasality with a rating scale and discuss how it relates or does not relate to physical measures of the velopharyngeal mechanism
	SHS 336, Appraisal and Diagnosis; SHS 422, Voice Disorders  

	Explain how a blockage in the anterior or posterior part of the nasal cavity could affect speech and how those conditions interact with resonance
	SHS 422, Voice Disorders

	Describe neurogenic and idiopathic etiologies of voice and resonance disorders
	SHS 420, Neurogenic Communication Disorders

	Describe abnormal voice science parameters associated with hypo and hyperadduction of the vocal folds
	SHS 422, Voice Disorders

	Describe prevention of voice and resonance disorders in children and adults
	SHS 422, Voice Disorders

	Select appropriate assessment instruments and interpret results to derive accurate diagnosis of voice and resonance disorders
	SHS 336, Appraisal and Diagnosis; SHS 422, Voice Disorders 

	Describe age and disorder appropriate treatments for neurogenic and idiopathic voice and resonance disorders
	SHS 420, Neurogenic Communication Disorders; SHS 430, Clinical Practicum


RECEPTIVE AND EXPRESSIVE LANGUAGE IN SPEAKING, LISTENING, READING, WRITING AND MANUAL MODALITIES

	Student is able to:
	Course:

	Discuss the current theories of language disorders
	SHS 334, Language Disorders

	Classify different causes of language impairment in children
	SHS 334, Language Disorders

	Select and interpret test procedures for assessment of language disorders in children
	SHS 334, Language Disorders; SHS 336, Appraisal and Diagnosis; SHS 430, Clinical Practicum

	Summarize current issues concerning the diagnosis and treatment of language disorders in children from nonmainstream American cultures
	SHS 334, Language Disorders; SHS 336, Appraisal and Diagnosis

	Explain and critique both norm-reference and citerion-referenced measures applicable for school-age children and adolescents
	SHS 336, Appraisal and Diagnosis

	Explain different intervention techniques for infants, toddlers, preschoolers, and school-age children and adolescents
	SHS 334, Language Disorders; SHS 412 Methods in Communication Disorders; SHS 430, Clinical Practicum

	Analyze the issues pertaining to the assessment of school-age children from linguistically diverse backgrounds
	SHS 336, Appraisal and Diagnosis; SHS 430, Clinical Practicum

	Differentiate site of lesion in traumatic brain injury, aphasias, dementia, and right hemisphere disorder based on speech and language characteristics
	SHS 420, Neurogenic Communication Disorders

	Describe and differentiate the characteristics and associated signs and symptoms of aphasia, apraxia, right hemisphere disorder and dementia
	SHS 420, Neurogenic Communication Disorders

	Select and interpret various assessment instruments for traumatic brain injury, aphasia, dementia, and right hemisphere disorder
	SHS 336, Appraisal and Diagnosis; SHS 420, Neurogenic Communication Disorders 

	Describe and plan appropriate treatments and related activities such as family education for clients with traumatic brain injury, aphasia, dementia, and right hemisphere disorder
	SHS 420, Neurogenic Communication Disorders; SHS 430, Clinical Practicum


HEARING INCLUDING THE IMPACT ON SPEECH AND LANGUAGE

	Student is able to:
	Course:

	Explain why many cleft palate children have conductive hearing losses, describe various treatment possibilities, and discuss how speech and language are affected
	SHS 422, Voice Disorders; SHS 455, Diagnostic Audiology

	Describe common disorders of outer, middle, and inner ear and the auditory nervous system
	SHS 455, Diagnostic Audiology

	Explain the effect of severity and onset of hearing loss on speech and language skills
	SHS 455, Diagnostic Audiology

	Identify current amplification options and assistive devices for hearing loss
	SHS 455, Diagnostic Audiology

	Perform a hearing screening using current ASHA guidelines
	SHS 414, Audiology

	Select appropriate diagnostic procedures for the assessment of an individual with hearing impairment
	SHS 336, Appraisal and Diagnosis; SHS 455, Diagnostic Audiology

	Develop appropriate treatment plans for an individual with hearing impairment
	SHS 412, Methods in Communication Disorders; SHS 430, Clinical Practicum; SHS 455, Diagnostic Audiology


SWALLOWING

	Student is able to:
	Course:

	Identify and describe different types of adult swallowing disorders and their etiologies
	SHS 420, Neurogenic Communication Disorders

	Describe clinical swallowing examination and instrumental techniques of the study of swallowing
	SHS 420, Neurogenic Communication Disorders

	Identify treatment techniques to use with various adult populations with swallow disorders
	SHS 420, Neurogenic Communication Disorders

	Describe how to perform non-instrumental and instrumental evaluations of feeding and swallowing in infants and children
	SHS 420, Neurogenic Communication Disorders

	Develop treatment plans for pediatric patients  who exhibit feeding and/or swallowing disorders
	SHS 420, Neurogenic Communication Disorders


COGNITIVE ASPECTS OF COMMUNICATION

	Student is able to:
	Course:

	Describe the relationship between cognition and linguistic development
	SHS 304, Development of Speech and Language in Children; SHS 334, Language Disorders

	Select and interpret various assessment instruments for traumatic brain injury in adults and children, dementia, and right hemisphere disorder
	SHS 336, Appraisal and Diagnosis; SHS 420, Neurogenic Communication Disorders 

	plan appropriate treatments for dementia, TBI, and RHD
	SHS 420, Neurogenic Communication Disorders; SHS 430, Clinical Practicum

	Describe language use related to culture, gender, and cognition throughout the client’s life span and environments
	SHS 334, Language Disorders; SHS 430, Clinical Practicum


SOCIAL ASPECTS OF COMMUNICATION

	Student is able to:
	Course:

	Explain the relationship between play/interaction and linguistic development
	SHS 304, Development of Speech and Language in Children

	Describe socio-cultural, educational, emotional and other factors which may influence how family members are provided with the necessary information and education in relation to aphasia, apraxia of speech, right hemisphere disorder and dementia
	SHS 334, Development of Speech and Language in Children; SHS 420, Neurogenic Communication Disorders; SHS 430, Clinical Practicum

	Identify the special needs of culturally and linguistically diverse, elderly, and very young populations, including matters of abuse and neglect
	SHS 334, Language Disorders


COMMUNICATION MODALITIES INCLUDING ORAL, MANUAL AND AAC/ASSISTIVE TECHNOLOGIES
	Student is able to:
	Course:

	Demonstrate expressive and receptive proficiency at the most basic level of sign language using the manual alphabet
	SHS 360, Elementary Sign Language I; SHS 362, Elementary Sign Language II

	Identify domains of Assistive Technology that affects Augmentative Alternative Communication that impacts assessment and intervention
	SHS 334, Development of Speech and Language in Children; SHS 336, Appraisal and Diagnosis

	Demonstrate the use of light tech and high tech AAC
	SHS 336, Appraisal and Diagnosis; SHS 430, Clinical Practicum

	Identify and describe the basic components of all AAC systems (symbols, aids, techniques and strategies)
	SHS 336, Appraisal and Diagnosis

	Describe specific improvements and disorders needs for AAC
	SHS 336, Appraisal and Diagnosis

	Demonstrate basic skills necessary for assessment of AAC needs
	SHS 336, Appraisal and Diagnosis

	Demonstrate basic skills necessary for planning AAC intervention
	SHS 336, Appraisal and Diagnosis; SHS 430, Clinical Practicum

	Describe language use related to culture, gender, and cognition throughout the client’s life span and environments
	SHS 334, Development of Speech and Language in Children; SHS 420, Neurogenic Communication Disorders


Standard III E: The applicant must demonstrate knowledge of standards of ethical conduct.

	Student is able to:
	Course:

	Describe the code of ethics and Scope of Practice for Speech Language Pathologists, of ASHA and the Mississippi Board of Examiners in Speech Language Pathology as well as the history and rationales for them
	SHS 410, Clinical Orientation; SHS 412, Methods in Communication Disorders; SHS 430, Clinical Practicum


Standard III F:  The applicant must demonstrate knowledge of processes used in research and the integration of research principles into evidence-based clinical practice.
	Student is able to:
	Course:

	Interpret and analyze existing research in communication sciences and disorders
	SHS 412, Methods in Communication Disorders

	Identify and locate pertinent data in communication sciences and disorders
	SHS 412, Methods in Communication Disorders

	Select, define, and analyze potential research problems in communication sciences and disorders
	SHS 412, Methods in Communication Disorders

	Develop a research proposal
	SHS 412, Methods in Communication Disorders


Standard III G:  The applicant must demonstrate knowledge of contemporary professional issues.
	Student is able to:
	Course:

	Describe the structure and functions of the American Speech-Language-Hearing Association (ASHA)
	SHS 410, Clinical Orientation

	analyze the influence of the federal government on the practice of speech-language pathology; trace the connection between the Social Security Administration and Medicare, as well as other health care legislation; and demonstrate how third-party payments affect the job market and roles of SLP’s
	SHS 412, Methods in Communication Disorders; SHS 430, Clinical Practicum

	Trace the history of the Individuals with Disabilities Education Act (IDEA) back to PL 94-142 and note social influences such as the civil rights movement on those legislative actions
	SHS 412, Methods in Communication Disorders

	Describe the Americans with Disabilites Act (ADA) and note areas in which it has influenced speech-language pathology
	SHS 412, Methods in Communication Disorders

	Demonstrate standard infection prevention measures practiced in various work settings
	SHS 412, Methods in Communication Disorders; SHS 430, Clinical Practicum

	Compare various approaches to supervision of students and new professionals in speech-language pathology, and methods of training assistants and family members of patients, also note controversies in these matters
	SHS 412, Methods in Communication Disorders; SHS 430, Clinical Practicum


Standard III H:  The applicant must demonstrate knowledge about certification, specialty recognition, licensure, and other relevant professional credentials.

	Student is able to:
	Course:

	Delineate the similarities and differences among certification, registration, licensure, specialty recognition, and accreditation as these pertain to credentialing of individuals or institutions by various types of agencies nationally and in Mississippi
	SHS 410, Clinical Orientation; SHS 430, Clinical Practicum

	Describe the academic and clinical requirements in speech-language pathology for ASHA certification and Mississippi state license and the Mississippi school license
	SHS 410, Clinical Orientation; SHS 430, Clinical Practicum


APPENDIX E

Delta State University
Speech and Hearing Sciences

Assessment of Knowledge and Skills 

For B.S. degree in Speech-Language Pathology

Name:________________________________

Students must maintain a record of progress in the acquisition of knowledge and skills necessary to meet requirements for the B.S. degree in Speech and Hearing Sciences.   Instructors will submit verification of the completion of learning outcomes for each course completed by the student to the academic advisor at the end of each semester.  The academic advisor will update the student’s assessment profile which is maintained in the student’s advising file.  Students who fail to achieve the minimum competency level established for learning outcomes must meet with the academic advisor prior to the beginning of the next semester.  The student and academic advisor in consultation with faculty will develop a remediation plan.

	Course:
	Competency %
	Grade
	Semester/Year

	SHS 300
	
	
	

	SHS 302
	
	
	

	SHS 304
	
	
	

	SHS 306
	
	
	

	SHS 330
	
	
	

	SHS 332
	
	
	

	SHS 334
	
	
	

	SHS 336
	
	
	

	SHS 360
	
	
	

	SHS 362
	
	
	

	SHS 410
	
	
	

	SHS 412
	
	
	

	SHS 414
	
	
	

	SHS 416
	
	
	

	SHS 420
	
	
	

	SHS 422
	
	
	

	SHS 430
	
	
	

	SHS 455
	
	
	


Advisor’s Signature _______________________________________
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