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II.
Educational Program Learning Outcome Assessment Plan (Academics)
NA
III. Goals 

-- For the Current Year 
A.  UNIT GOAL #1

Provide treatment to student for illness or injury:




a)  Dispense medication on a timely basis

b)  Appropriate education given at an appropriate time




c)  Provide guidelines for self-care



1. Institutional Goal supported by this goal:

SP#3 the university community will benefit from better communication, effective operational and administrative systems, an optimal work environment, and a performance-responsive reward structure.



2.  Evaluation Procedure:




Informal observations by physicians and nurses




Measure cognitive learning by:

Student explains purpose of therapies 

 
Student describes instructions as given



3.  Actual Results of Evaluation:

Nurses have observed an increase number of students requesting medicines they have taken in the past to deal with like illnesses.  

Nurses have observed an increase number of students coming into the health center earlier in the illness process instead of waiting until illnesses worsen.

Nurses have observed cognitive learning with students concerning the treatment therapies.



4.  Use of Evaluation Results:

Develop additional educational handouts for specific treatments and recommendations for self-care.  Example:  Stomach virus “What to do and not do when you have stomach problems”.  A new goal is to work on more topics for handouts on self-care.  


B.  UNIT GOAL #2


Provide methods of prevention of illness or disease:




a) Offer influenza vaccine




b) Offer meningitis vaccine

c) Offer education materials on influenza and meningitis risk factors




d) Offer lipid profile screening, cardiac risk panel

e) Offer health promotion for cholesterol and cardiac risk




f)  Offer diet or nutritional counseling, diabetes risk




g) Offer health promotion for unhealthy dieting practices




h)  Offer referral to counseling department



1.  Institutional Goal supported by this goal:

SP#3 The university community will benefit from better communication, effective operational and administrative systems, an optimal work environment, and a performance-responsive reward structure.



2.  Evaluation Procedure:

Measured by all documented statistics such as daily, monthly and yearly reports



3.  Actual Results of Evaluation:

a) Influenza vaccinations given are 356 with 211 given to students.  The majority of the student vaccines were given to athletes (197 or more than 50% of total vaccines given). Fourteen injections were given to non-athletic students. Six hundred vaccines were purchased.  The 2008 purchase will be 700 doses.  Better advertisement and education about the pandemic, along with easier access to receive the vaccine will hopefully result in more students requesting the vaccination.   Due to the excess number of unused vaccines in 2007, Student Health donated 200 doses to local clinics. The influenza vaccine will be offered at a earlier date (Oct 1, 2008) due to the many community/ DSU friends who were afraid to wait to get vaccinated. The date recommended by the Center for Disease Control in 2007 was Nov 1. 
b) Six students requested the meningitis vaccine.  A variable that could cause this small rate could be the increase knowledge and availability of the vaccine in local clinics. Meningitis has a low risk of exposure but a high risk of death.  Freshmen are more at risk because of lifestyle. Educational pamphlets and flyers will be distributed to various settings on campus. Students need to be more aware of offering of the vaccination and the risks of the disease.
c)  Each fall and spring, Student Health Service along with The Bolivar Medical Center offers a lipid profile screening.  Student Health informs students of the low cost of these tests through the student newspaper.  The current generation of students grew up eating fast foods.  They started this type of eating habit at a young age.  The earlier the students know of their cardiac risks the sooner they can make changes in their lifestyle. The number of participants in the screenings totaled 298.  Fewer than five students participate yearly. Student health will be more aggressive in advertising this screening.
f)  The Delta has the highest incidents of diabetes in the nation.  Many of DSU’s students live in the delta and have diabetes in their family.  The campus, just like the rest of the delta area is believed to have many undiagnosed cases of diabetes.  Students are encouraged to have a fasting blood glucose test that is included in the cardiac risk panel each fall and spring.  Student Health would like to offer an additional test, the HbA1C (a test measuring 3 months of glucose levels) to screen students for pre-diabetes. There is no money in the current budget for this type of service. The Student Health Center will increase awareness through programs and flyers.
g)  The residence halls offer educational programs.  The Resident Hall students initiate these programs. Programs are offered by Student Health Services on many aspects of health.  A variety of topics are available, including Women’s Health Issues, with discussions on family planning and safe sex. No programs were requested by a resident hall this school year.
h) The nurses working at the Health Center take every opportunity to refer students to see a counselor.  There are no referral statistics. The nurses have observed an increase in referrals. 


4.  Use of Evaluation Results:

Evaluate variables such as marketing and advertising of all services offered for prevention of illness or disease.  Without a budget to advertise one option is the use of the student newspaper and the utilization of the internet..  

Flyers and handouts concerning the dates, times, and cost of immunizations and cardiac risk panel will be given out to students during their visit. The assistance of Residence life will be utilized. In addition handouts with information in reference to Health Screenings and diet counseling will be offered at health services.  

: 
C.  UNIT GOAL #3


Provide services for the community by offering:

a) The influenza vaccinations to individuals in the community

b) The cardiac risk panel, along with other tests like PSA, Thyroid, and ALT, and special lab tests by request




c) To perform blood pressure measurement

d) To answer general questions concerning health, nutrition, and medical terms



1.  Institutional Goal supported by this goal:

SP#4 Friends of Delta State University, along with the public, will become more aware and supportive of the institution.



2.  Evaluation Procedure:

These can be measured by all documented statistics.  These documents include but are not limited to the daily, monthly and yearly totaling sheets.

3.  Actual Results of Evaluation:

The date for offering of the influenza vaccination recommended by the CDC was later than many people wanted to wait.  This caused students, faculty, staff, retirees, as well as community members to find vaccines elsewhere. The shortage experienced in the previous years caused fear and resulted in individuals obtaining their injections earlier than our offering.  Due to the lower number pf doses requested and the number of doses not used, student health donated 200 doses to local clinics.  For the 2008-2009 Vaccination offering, 700 doses have been preordered.   

The offering of the Cholesterol or Cardiac Risk Panel twice a year gives community exposure to the campus.  Two hundred ninety-eight total participants were seen during the fall and spring screening sessions.  Often the participants of the Cardiac Risk Screening have general medical questions about disease processes, medication side effects, and ways to lower LDL and total cholesterol.  The Student Health nurses give this information freely. Nurses refer the participant to their personal physician for more information.  There is no statistical recording for the referrals.

Community members, DSU retirees, and DSU employees are encouraged to have routine blood pressure measurements.  There is no charge for this service.  There is no statistical recording for these numbers.

4.  Use of Evaluation Results:

Evaluated marketing and advertising of services offered.  Bolivar Medical Center advertises in the local and campus newspaper and on radio stations.  The School of Nursing advertises on campus through flyers in the mailbox.   The community and campus is informed of the services offered.

VI. Division/Department Goals for Coming Year

A. UNIT GOAL #1


Provide treatment to student for illness or injury:

a)  Dispense medication on a timely basis.




b)  Appropriate education given at an appropriate time.




c)  Provide guidelines for self-care.



1. Institutional Goal supported by this goal:

SP#3.  The university community will benefit from better communication, effective operational and administrative systems, an optimal work environment, and a performance-responsive reward structure.



2.  Expected Results:




Students will be satisfied with treatment received.

Students will be free of illness upon completion of treatment regimen.




Students will not need to follow up treatment of illness.




Students will be satisfied with service received.



3.  Evaluation Procedure:




Informal observations by physicians and nurses




Measured by documented statistics

Measure cognitive learning by:

Student explains purpose of therapies 

 
Student describes instructions as given

4.  Use of Evaluation Results:

Develop additional educational handouts for specific treatments and recommendations for self-care.  Example:  Stomach virus “What to do and not do when you have stomach problems”.  A new goal is to work on more topics for handouts on self-care.  Students informed about health and self-care spends less time in a health care facility.  


B.  UNIT GOAL #2 



Provide methods of prevention of illness or disease:




a) Offer influenza vaccine




b) Offer meningitis vaccine

c) Offer education materials on influenza and meningitis risk factors and complications




d) Offer lipid profile screening, cardiac risk panel




e) Offer health promotion for cholesterol and cardiac risk




f)  Offer diet or nutritional counseling for diabetes risk




g) Offer referral to counseling department



1.  Institutional Goal supported by this goal:

SP#3.  The university community will benefit from better communication, effective operational and administrative systems, an optimal work environment, and a performance-responsive reward structure.



2.  Expected Results:

Observable increase of student participants in the preventative services

Awareness of the National Guidelines for Healthy People 2010



3.  Evaluation Procedure:

Measured by all documented statistics such as daily, monthly and yearly reports

4.   Use of Evaluation Results: 

Evaluated variables such as marketing and advertising of all services offered for prevention of illness or disease.  

Advertise in the student newspaper.  

Hand out flyers to students concerning immunizations and cardiac risk panel offerings. 

Offer information about Health Screenings. 

A letter explaining the need for the meningitis vaccine to be included in the orientation packets during the summer of 2009.


C.  UNIT GOAL #3


Provide services for the community by offering:

a) The influenza vaccinations to individuals in the community

b) The cardiac risk panel, along with other tests like PSA, Thyroid, and ALT




c) To perform blood pressure measurement

d) To answer general questions concerning health, nutrition, and medical terms



1.  Institutional Goal supported by this goal:

SP#4.  Friends of Delta State University, along with the general public, will become more aware and more supportive of the institution.



2.  Expected Results:

The community will participate in the offering of influenza vaccinations, and the screening tests for heart, liver, thyroid and prostate.

The community will feel comfortable in asking general questions concerning health issues.

The community will utilize blood pressure measurement service.



3.  Evaluation Procedure:

Measured by all documented statistics  

These include but are not limited to the daily, monthly and yearly totaling sheets

4.  Use of Evaluation Results:

Evaluated marketing and advertising of services offered. 

Give information sheet with date and time of next screening.

Bolivar Medical Center advertises in the local and campus newspaper and on radio stations.  

The School of Nursing advertises on campus through flyers in the mailbox.   

The community and campus is well informed of the services offered.

. 
IV. Data and information for department:  
The total number of new charts for January through December 2007 is 571 of 5,960.   Which is 9.5% of total student visits which is a 0.5% decrease from 2006.

The total number of commuter students for January through December 2007 is 1,338 of 5,960. This represents 22.5% of total student visits or a 6.5% increase from the previous year.
NUMBERS FOR ½ YEAR 2008

The total number of new charts for the first 6 months of 2008 is 203 of a total of 2635 or 7% of the total students seen.

The total number of commuter students for the first 6 months of 2008 is 815 of 2635 or 31% of the total.
These results show an increase in commuter students, and a slight decrease in new students. The variables of value and of worth affect the results.  Free services may be less valued than for charge services.  Students may perceive the Student Health Doctors as less knowledgeable than “Real Doctors.” Students often ask if they should go see a “Real Doctor”. The variable of the national ECONOMY may affect the evaluation of these numbers in future years.  The demands of this generation can have real changes on the statistics of student use of the Health Center.
There must be better notification and availability of influenza vaccination on campus.  The importance of getting vaccinated must be stressed especially with a Pandemic expected in the near future. The offering of the Influenza vaccination in different settings such as the Student Union, Residence Halls and Academic settings will help students and employees become more aware of this special offering.  Students will be offered a reduced price.  Information concerning influenza outbreaks and risks of hospitalization or death must be made available to students and employees.  The information will include awareness, recognition, and treatment for influenza. The medium for distributing this information may be through handouts, flyers, or with website announcements.
The number of students admitted to bed at the Health Center for 2007 was 874.  Fifteen visitors spent the night during the 2007 year. The total decreased by 146 from 2006. A variable affect of this number may be due to the reduction of athletes spending recovery time at the Health Center due to weekend closing and also the change of the timing of surgery for the athletes. More athletic students had surgery during the holiday seasons to avoid missing classes. 

V.    Personnel:          

NONE
VI.
Degree Program Addition/Deletions and/or Major Curriculum Changes:      

NONE
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