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Educational Program Learning Outcome Assessment Plan 



Learner Outcomes identified for the current year.

	Learning Outcome

What should a graduate in the

Commercial Aviation
 major know, value, or be able to do at graduation and beyond?


	Data Collection and Analysis

1. What assessment tools and/or methods will you use to determine achievement of the learning outcome?  2.Describe how the data from these tools and/or methods will be/have

been collected. 
 3. Explain the procedure to analyze the data.


	Results of Evaluation

What were the findings of the analysis?
	Use of Evaluation Results

1. List any specific 
recommendations.

2. Describe changes in curriculum, courses, or procedures that are proposed or were made/ are being as a result of the program learning outcome assessment process?

	Department of Commercial Aviation majors will demonstrate effective oral and written communication skills.

GE 2
	1) At least 80% of the departments majors will earn credit on the writing proficiency/and or CAAP exam. Examine data from  Writing Proficiency Exam and the CAAP.

2) At least 90% of the department of aviation graduates responding to the Alumni/Graduate survey will

Report that the Department of Aviation Programs enhanced their presentation/writing skills.

demonstrated strong one-on-one interpersonal skills, written communications skills and oral presentation skills.


	64% of the department’s majors earned credit on the writing proficiency exam. Recommend students be required to attend a pre test writing seminar. This is an improvement but it must continue to be emphasized.
All students responding rated the department excellent in teaching communication skills.

	Additional writing assignments were added to course syllabus to improve student’s ability to write.

Based upon evaluation results of the 2006-07 academic year a written or research project has been added to aviation classes
to enhance student writing/presentation skills.


	Department of Commercial Aviation majors will demonstrate the technical skills required to use and manage aviation technology.
GE 4
	FAA Instrument written examination.
Scores received from Lasergrade testing center and maintained in student portfolios at DSU flight training center.

Scores are analyzed by aviation faculty and flight training staff each semester.
	92% of the majors passed the FAA Private Pilot Written examination on the first attempt.
This is higher than the national pass rate of 72%.


	Assessment goal was met. Faculty and staff will continue to evaluate results on a semester basics with the thought of raising the goal to 90% for a first time pass rate to meet self examination requirements.

	Flight Operation majors will demonstrate a broad understanding of the role and skills required of Commercial Pilots.

GE 4
	FAA Commercial pilot practical test standard in FAA bulletin 
FAA-S-8081-12B.
Flight checks are administered

by FAA designated flight examiners independent of DSU.


	87% of the majors passed the FAA commercial checkride on the first attempt.

This is higher than the national average of 73%.
	Assessment goal was met. 

Faculty and staff will monitor checkride results each semester to ensure our program maintains above the national pass rate average. Students that did not pass the first time are given additional flight training by staff instructors. The department has a 100% pass rate on the second attempt.

	Flight Operation majors will demonstrate the ability to reason, analyze, define and solve aviation problems, and make decisions while performing the duties of a certified flight instructor.

GE 4
	FAA Certified Flight Instructor practical test standard in FAA bulletin FAA-S-8081-6BS.

Flight checks are administered by FAA designated flight examiners independent of DSU.
	61% of the majors passed the FAA instructor checkride on the first attempt.
This is higher than the national average of 52%.
	Assessment goal was met.
Faculty and staff will monitor checkride results each semester to ensure our program maintains above the national pass rate average. Students that did not pass the first time are given additional instructors until they meet the standard.flight training by staff 

	
	
	
	

	Aviation Management students will demonstrate knowledge of the functional areas of Fixed Base Operations and the role they play in the aviation industry.

GE 1

GE 3
	The aviation major will achieve a score of at least 80 on the course project measured by common exam administered to all majors by all instructors teaching the Aviation Management Course.
The course project will consist of a simulated operation of an airport fuel farm.
	90% scored 80 or higher in the aviation management course project.
Faculty recommended we set our goal to 90% for students to make 80 or better on the course project and remedial attention will be given by faculty to students who do not make the initial score.
	Assessment goal was met. The curriculum committee will meet each semester to determine the best course of action to help students obtain higher scores on their projects.

	Aviation Management majors will demonstrate the ability to apply business knowledge to the practice of managing an airport.
GE 1
	The aviation major will achieve a score of at least 80 on the course project measured by common exam administered to 
all majors by all instructors teaching the Airport Management Course. 
The course project will consist of a study of extending the runway at the Cleveland Municipal Airport to 6000 feet.
	92% scored 80 or higher in the Airport Management project.
Faculty recommended we set our goal to 90% for students to make 80 or better on the course project and remedial attention will be given by faculty to students who do not make the initial score.
	Assessment goal was met The curriculum committee will meet each semester to determine the best course of action to help students obtain higher scores on their projects.

	Aviation Management majors will demonstrate a broad understanding of the aerospace industry.

GE 9
	The aviation major will achieve a score of at least 90 on the course project measured by  common exam administered to all majors by all instructors teaching the Air Transportation Course.
The project will consist of a study of the impact the introduction of Very Light Jets will have on the national airspace system.
	93% of majors scored 80 or higher on their course project.
Faculty recommend we improve the percentage of students achieving a score of 90 to a goal of 95%.
	Assessment goal was met. The curriculum committee will meet each semester to determine the best course of action to help students obtain higher scores on their projects.


II. Goals 

           - For the Current Year
A.     Goal # 1  
            1. Institutional Goal which was supported by this goal: SP#1
        
 Obtain self examining authority from the FAA for our Private Pilot rating.

         

         2. Evaluation Procedure(s):

Commercial Aviation faculty and staff worked with the Jackson, MS Flight Standards District Office to submit all required paper work for FAA approval for self examining authority.

         3. Actual Results of Evaluation:
           
The FAA granted the Delta State University flight department self examining authority for the Private Pilot’s License.
         
4. Use of Evaluation Results:


Mr. Joe Saia and Mr. Charles Metcalf are now able to give Private Pilot checkrides to our students and award them the rating.
B.    Goal # 2 

            1. Institutional Goal which was supported by this goal: SP#1
        
Receive approval from AABI to begin our year long self study for ABBI accreditation.
            

         2. Evaluation Procedure(s):

Commercial Aviation Faculty and Staff made the curriculum changes as requested by AABI. The department has received oral approval from AABI to begin the initial self study which will begin in the Fall of 2008.
         3. Actual Results of Evaluation:


Self study has been approved by AABI to begin in the Fall of 2008.
         4. Use of Evaluation Results:

    Data will be collected to demonstrate to AABI that the DSU flight program meets all AABI accreditation requirements, for            

    coming year.

-   For coming year

A. Goal # 1

1. Institutional Goal Supported by this goal: SP#1

      Begin self study that will lead to accreditation by AABI.
2. Evaluation Procedure(s):

    With the help of the Dean’s office Commercial Aviation Faculty and Staff will complete all requirements of the program self    

    study.

3. Expected Results:

   We expect the AABI to set a campus visit for their accreditation team in the 2009/2010 academic year.

4. Anticipated Uses of Evaluation Results:
   The Aviation Accreditation Board International will award Delta State University’s Commercial Aviation Program with AABI    

   accreditation.

B. Goal # 2
1. Institutional Goal supported by this goal: SP# 2

Commercial Aviation will increase the amount of credit hour production by 15% in 2 years.
2. Evaluation Procedure:
Analyis of credit hour production in academic years 2008/2009 and 2009/2010.
3. Expected Results:

Credit hour production will increase.

4. Anticipated Uses of Evaluation Results:

Increased CHP results in increased funding under the new IHL formula.
IV.             Data and information for department: (include narrative of programmatic scope: data)
Credit Hour Production

                  BCA (undergraduate)         Summer 2007                          Fall 2007               Spring 2008                                       Total
                                                              28                                             819                           918                                               1765
                  MCA (graduate)                 111                                            171                          144                                                 426 
                                                                                                                                                                                                        

                  Enrollment by Major

                  Aviation Management        3                                                16                             13                                                    32
                  Flight Operations                14                                              56                             58                                                    128
                  Graduate Enrollment           42                                             28                              26                                                 96
                  Number of Graduates

                  BCA                                                                                     9                                4                                                  13
                  MCA                                                                                    8                                3                                                  11
Grants, Contracts, Partnerships, Other Accomplishments:
Fed-Ex continued their internship in Fed Ex Charter. The internship is for one year and the selected student is paid 34,000 for the year.

Northwest Airlink offered an unpaid internship in Memphis that one student took advantage of.

The DSU Precision Flight Team won the Region 4 Competition held in Ruston, LA.  The team qualified for the National Competition that was held in Nashville, TN.  At the National Competition, DSU’s Daniel Hille placed second in the nation in the landing competition while Patrick Penson won first place in the nation in the Aviation Achievement Award and placed third in the best CFI competition. 
Economic Development initiatives and/or impact:

The DSU Commercial Aviation Department served as host for a FAA Safety Conference in October 2007. Over 95 pilots from the delta attended the meeting on campus.

The Aviation Department had two open houses for perspective students and their parents. 45 attended the Fall open house and 56 attended the Spring session.

Diversity Compliance Initiatives and Progress:

Mr. Sam Washington, DSU’s director of procurement who is African-American, began teaching two aviation classes in the Spring of 2008 as an adjunct faculty member.

Committees reporting to unit:
The Aviation Curriculum Committee reports to the unit. Committee records are archived in the unit administrator’s office in Gibson-Gunn.
V.     Personnel: 

Dr. Tommy Sledge and Mr. Brett Oleis made presentations at the DSU Romea Conference in the Fall of 2007.

Dr. Tommy Sledge submitted a paper for publication at the Oklahoma Aviation Symposium held in April 2008 at Oklahoma State University.

Mr. Joe Saia completed his Masters degree in Commercial Aviation in December of 2007.         

VI.    Degree Program Addition/Deletions and/or Major Curriculum Changes:     

               Changes made in the last year:
               Math 104, Math 203 and CAV 420 were made required courses for Flight Operation majors.

GBA 204 has been made a required course for Aviation Management majors. 
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