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II.
Student Outcomes

	Learning Outcome
	Data Collection & Analysis
	Results of Evaluation
	Use of Evaluation of Results

	1. College of Business graduate students will demonstrate the ability to perform library research; effective oral and written communication skills; and the ability to think critically. 

GE 3
	1) At least 80% of College of Business graduate students enrolled in MGT 601, FIN 601, CIS 601, & MKT 601 (MBA), ACC 650 (MPA), and CAV 605 (MCA) will earn at least a grade of B on their comprehensive project.  
2) At least 90% of the College of Business graduates responding to the Alumni/Graduate Survey will report that the College of Business programs enhanced their presentation/writing skills.

3)  Student responding to the University’s Survey of Graduates will indicate their ability to communicate by assigning a rating of 1.5 (Likert Scale of 1 to 4 with 1 being the highest), to Item 54, “Help students communicate effectively.”  


	1) ) For 2007-2008, 79% of MGT 601, FIN 601,  CIS 601 and MKT 601 students (MBA) earned a grade of B or better on the comprehensive project, compared to 95% in 2006-07 ,and 93% during the 2005-2006 academic year.  80% of graduate students enrolled in CAV 605 and ACC 650 respectively, earned at least a grade of B.   
 2) In a Fall 2006 alumni survey, 87% of the College of Business graduates indicated that the College of Business programs enhanced their written communication skills; 89% indicated that the programs enhanced their oral communication skills.  91% stated their degree program prepared them to deliver business presentations, while 91.9 % stated they had the ability to interact effectively in group setting.  
3) In the 2007 Survey of Graduates, students on a scale of 1 to 4, with 1 being the highest, rated the College of Business at 1.7 when asked whether the College of Business programs helped them to communicate effectively.  This is compared to a rating of 1.7 in 2006. 
	1) The objective is being met in aviation and public accountancy programs. Beginning Spring 2007, a service learning project was added to the MGT 695.
 2) Faculty members will increase the number of written assignments and include more essay questions on exams in Quantitative courses such as FIN 600.  

   


	2. College of Business   graduate students will demonstrate the ability to use and manage business and industry technology.

GE 4
	3

1) ) At least 80% of students completing CIS 600 (MBA), ACC 630 (MPA), and CAV 660 (MCA) courses  will earn a grade of B or better on special projects/exams requiring the use of technology.

2) ) At least 90% of the College of Business graduates responding to the Alumni/Graduate Survey will report that the College of Business programs enhanced their ability to use and manage business technology. 

3) Student responding to the University’s Survey of Graduates will indicate their ability to use and manage business technology by assigning a rating of 1.5 (Likert Scale of 1 to 4 with 1 being the highest), 5 to Item 62, “Rate the extent to which you believe Delta State “Improve computer literacy by making computer services available and by facilitating the use of appropriate software throughout the curriculum.”  

  
	1) For 2007-08, 87% of CIS 600 students earned grade of B or better; 67% of the students enrolled in CAV 660 earned at least a grade of B; 100% of graduate accountancy students enrolled in ACC 630 earned at least a grade of B.   
 2) In a Fall 2006 Alumni Survey, 89% of the College of Business graduated indicated that the College of Business programs enhanced their ability to use and manage business technology.  85% of the respondents stated that they could use the internet to thoroughly research a business-related issue, while 79% indicated the ability to use a spreadsheet program to solve business problems. 
3) In the 2007 Survey of Graduates, College of Business students assigned a rating of 1.7 when asked to rate the extent to which College of Business programs improved their computer literacy and software usage.   This is compared to a rating of 1.7 in 2006. 


	2

1) Beginning with Fall 2007 semester, additional online assignments were added to the CIS 600 courses. Also, the University and College of Business established a Computing Across the Curriculum lab in Broom Hall.  This lab provides assistance to students in completing laboratory assignments. 

2) Survey responses will be analyzed, and findings were used to guide curriculum discussions during the 2007 fall semester. Included among decisions were: increase in the number of internet assignments, case studies, and spreadsheet and research assignments in FIN 600, ACC 600, and MGT 695.
3) During the Fall 2007 semester, the College of Business opened the Baioni Conference Center.  This technologically sate- of-the-art facility will be used to teach several of the graduate business courses exposing students to a corporate-like environment.




	3. College of Business graduate students will demonstrate a broad understanding of the functional areas of business.  

GE 6

	1) College of Business students (MBA) will score in the 50th percentile on the Major Field Achievement Test (MFT).  
2) At least 80% of all graduate students enrolled in MGT 695 (MBA), CAV 670 (MCA), and ACC 693 (MPA) courses respectively, will earn a grade of B or better on their final comprehensive project. 

3) At least 90% of the College of Business graduates responding to the Alumni/Graduate Survey will report that the College of Business programs enhanced their understanding the board functional areas of business. 
	1) Graduate performance was especially sub par in the management, finance, & managerial accounting areas.  

2) For 2007-2008, 79% of MGT 695 students (MBA) earned a grade of B or better on the comprehensive project, compared to 95% in 2006-07 ,and 93% during the 2005-2006 academic year.  95% of aviation graduate students enrolled in CAV 670 earned at least a grade of B, while 100% of accountancy graduate students earned at least a B in ACC 693.
3) In a Fall 2006 Alumni Survey, 89% of the College of Business graduates indicated the ability to understand the broad functional areas in business.  86% of the graduates indicated an ability to apply business theory learned in class to real world practice, while 77% indicated an understanding of the economic business conditions and their impact on the U.S. economy. 75% of the respondents indicated an ability to understand legal issues that arise in business settings.   
  
	1) Existing curriculum content for MGT 695 was reviewed to identify where improvements and enhanced performance could be achieved.  Faculty also discussed the apparent lack of student motivation and discusses possible incentives to enhance student motivation. It was determined that beginning in Fall 2008 the MFT Exam would be given earlier in the MGT 695 course.  Beginning Spring 2007, a new faculty member was assigned to teach the MGT 695 course and a service learning project was added to the course in which students serve as consultants to local businesses seeking assistance with specific problems.



	4.  College of Business majors will demonstrate the ability to reason, analyze, define, and solve problems, and make decisions.

GE 1

GE 2  
	1) College of Business students will score in the 50th percentile (MBA) on the Quantitative Business Analysis area Major Field Achievement Test (MFT).   80% of the graduates students enrolled in ACC 610 (MPA) and CAV 610 (MCA) will earn at least a grade of B on their project. 

2) ) At least 90% of the College of Business graduates responding to the Alumni/Graduate Survey will report that the College of Business programs enhanced their ability to think critically and make decisions. 

3)  Student responding to the University’s Survey of Graduates will indicate their ability to solve problems and think make decisions by assigning a rating of 1.5 (Likert Scale of 1 to 4 with 1 being the highest), to Item 55, “Teach students to think critically, to solve problems, and to develop patterns of thought.”  

 
	1) Graduate students scored in 10th percentile on the Strategic Integration area of the ETS in 2008 and 2007, compared to the 30th percentile in 2006.  100% of graduate students enrolled in ACC 610 and CAV 610 earned at least a grade of B. 

2) In a Fall 2006 alumni survey, 89.5% of the College of Business graduates indicated that the College of Business programs indicated an ability to think strategically and identify or define business problems, respectively.  77.8% indicated an ability to statically analyze data, while 89.5% stated they had the ability to make ethical business decisions.  88.3% indicated that the College of Business programs enhanced their decision making skills. 58.7% indicated the ability to think globally.  
3) In the 2007 Survey of Graduates, College of Business students assigned a rating of 1.8 when asked to rate the extent to which they can think critically, to solve problems, and to develop patterns of thought.  This is compared to a rating of 1.7 in 2006. 


	1)  The objective is being met in the accountancy and aviation graduate programs. 

2) There was a decline in the performance of the graduate students. Beginning Fall 2008, a new instructor is assigned to teach the ECO 612 courses. The course will also include more interactive assignments.   



III.
College of Business Graduate Programs Goals 2007-2008 Academic Year


A.
Goal #1:  Increase the number of partnerships with business and industry leaders.

1. Institutional Goal which was supported by this goal: 

SP Goal # 1: Enhanced academic programs will ensure that graduates are well prepared for successful careers and ready to contribute to the civic life of their communities.

QEP Goal # 1: Delta State University will enhance student engagement through increased student-student interaction and faculty-student interaction. 

QEP Goal # 4: Student engagement in free-flowing, multi-directional communication with faculty and other students will increase.  

2. Evaluation Procedure (s): 
Faculty and Graduate Programs Coordinator will review the number of external stakeholders participating on advisory councils, speaking to student classes, offering internship, and supporting fundraising activities. 
3. Actual Result(s) of Evaluation:  
Several local businesses are providing scholarships for their management personnel to take courses in iMBA program.    

4. Use of Evaluation Results:  
Revise requirements to include more interaction with business and industry leaders and internship opportunities.
B. 
Goal # 2: Increase enrollment and retention of high-quality graduate students.

1. 
Institutional Goal which supported this goal: 
SP Goal # 2:  Students will enroll in greater numbers and a larger and a larger percentage will persist to graduation.

QEP Goal # 4: Student engagement in free-flowing, multi-directional communication with faculty and other students will increase.  


2. 
Evaluation Procedure(s):

Graduate Program staff will review recruitment, admission procedures, and retention rates.


3.
Actual results of Evaluation: 

There has been increase in average GMAT scores as well as the cumulative and upper-level grade point average of entering graduate students. 


4. 
Use of Evaluation Results:

Graduate Business Programs will partner with the Division of Graduate and Continuing Studies to offer a GMAT course during Fall 2008.     

C. 
Goal # 3:   Increase fund raising efforts 


1. 
Institutional Goal which supported this goal: 
SP Goal # 1: Enhanced academic programs will ensure that graduates are well prepared for successful careers and ready to contribute to the civic life of their communities.

SP Goal # 3: The university community will benefit from better communication, effective operational and administrative systems, an optimal work environment, and a performance-responsive reward system.

SP Goal # 4: Friends of Delta State University, along with the general public, will become more aware and more supportive of the institution.   

SP Goal # 5: The citizens of the region will benefit from increases in university outreach, service, and partnership initiatives.


2. 
Evaluation Procedure (s):



Review of the financial information related to fund raising efforts. 

3.
Actual Results of Evaluation: 

The iMBA program will advertise in the Delta Baggage area of the Jackson-Evers International Airport.  


4. 
Use of Evaluation Results:

Funds will be used to support faculty and staff professional development, student travel, and program improvements. 

D. 
Goal # 4:   Prepare students for job placement, business promotion, doctoral school,              and community service. 


1. 
Institutional Goal which supported this goal: 
SP Goal # 1: Enhanced academic programs will ensure that graduates are well prepared for successful careers and ready to contribute to the civic life of their communities.

QEP Goal # 2: Delta State University will enhance student engagement through the increased use of technology and web-based communication in classroom activities and assignments. 

QEP Goal # 3: Delta State University will grow in the knowledge and practice of a variety of communication skills by having these skills reinforced in all courses. 

QEP Goal # 4: Student engagement in free-flowing, multi-directional communication with faculty and other students will increase.  


2. 
Evaluation Procedure (s):



Alumni/Graduate Survey will be reviewed for employment information.  

3.
Expected Results: 

A number of graduates indicated their degree played a major role in taking advantage of promotion opportunities.   


4. 
Use of Evaluation Results:

Revise curriculum requirements to include preparation activities for employment. 

E. 
Goal # 5:  Expand communicative and group skills. 


1. Institutional Goal which supported this goal: 
SP Goal # 1: Enhanced academic programs will ensure that graduates are well prepared for successful careers and ready to contribute to the civic life of their communities.

SP Goal # 3: The university community will benefit from better communication, effective operational and administrative systems, an optimal work environment, and a performance-responsive reward system.

QEP Goal # 1: Delta State University will enhance student engagement through increased student-student interaction and faculty-student interaction. 

QEP Goal # 3: Delta State University will grow in the knowledge and practice of a variety of communication skills by having these skills reinforced in all courses. 


2. Evaluation Procedure (s):

Students are evaluated on written assignments, oral presentations and group work.  
3. Actual Results of Evaluation: 

Students completing surveys have indicated an enhancement of their ability to communicate more effectively and to work in teams.  


4. Use of Evaluation Results:

Review courses to include written assignments, presentations, and group work.  

IV.
Graduate Programs Goals – 2008-2009 Academic Year


A.
Goal #1:  Increase the number of partnerships with business and industry leaders.



1.   Institutional Goal which was supported by this goal: 

SP Goal # 1: Enhanced academic programs will ensure that graduates are well prepared for successful careers and ready to contribute to the civic life of their communities.

QEP Goal # 1: Delta State University will enhance student engagement through increased student-student interaction and faculty-student interaction. 

QEP Goal # 4: Student engagement in free-flowing, multi-directional communication with faculty and other students will increase.  

2. Evaluation Procedure (s): 
Faculty and Graduate Programs Coordinator will review the number of external stakeholders participating on advisory councils, speaking to student classes, offering internship, and supporting fundraising activities. 
3. Expected Result(s):  
The Program will realize a 10% increase in partnerships which will enhance student internships, scholarships, and interaction opportunities with alumni and business leaders. 

4. Anticipated/Intended Uses of Evaluation Results:  
Revise requirements to include more interaction with business and industry leaders and internship opportunities.
B. 
Goal # 2: Increase enrollment and retention of high-quality graduate students.

1. 
Institutional Goal which supported this goal: 
SP Goal # 2:  Students will enroll in greater numbers and a larger and a larger percentage will persist to graduation.

QEP Goal # 4: Student engagement in free-flowing, multi-directional communication with faculty and other students will increase.  


2. 
Evaluation Procedure(s):

Graduate Program staff will review recruitment, admission procedures, and retention rates.

3.
Expected results: 

Average GMAT scores, cumulative and upper-level grade point average of entering graduate students will increase by 5%. 


4. 
Anticipated/Intended Uses of Evaluation Results:

The coordinator and graduate assistants will modify recruitment and retention processes.     

C. 
Goal # 3:   Prepare students for job placement, business promotion, doctoral school,                         and community service. 


1. 
Institutional Goal which supported this goal: 
SP Goal # 1: Enhanced academic programs will ensure that graduates are well prepared for successful careers and ready to contribute to the civic life of their communities.

QEP Goal # 2: Delta State University will enhance student engagement through the increased use of technology and web-based communication in classroom activities and assignments. 

QEP Goal # 3: Delta State University will grow in the knowledge and practice of a variety of communication skills by having these skills reinforced in all courses. 

QEP Goal # 4: Student engagement in free-flowing, multi-directional communication with faculty and other students will increase.  


2. 
Evaluation Procedure (s):



Alumni/Graduate Survey will be reviewed for employment information.  

3.
Expected Results: 

A 5% increase in the number of graduates hired or promoted.  


4. 
Use of Evaluation Results:

Revise curriculum requirements to include preparation activities for employment. 
V.
Data and Information for Department:

Mission Statement: The purpose of the graduate programs is to provide the student with a broad understanding of business concepts and operation.

A. Credit Hour Production:  The following table displays credit hours production specifically for graduate and nontraditional programs (MBA, MCA, EMBA, iMBA, and MPA):
	College of Business Graduate Programs

Credit Hours Produced

	Program Area
	2002-03
	2003-04
	2004-05
	2005-06
	2006-07
	2007-08

	MBA 
	1623
	1662
	1569
	1287
	870
	1215

	MCA
	438
	411
	387
	561
	423
	456

	EMBA
	717
	636
	408
	699
	555
	210

	MPA
	
	
	
	84
	159
	225

	iMBA
	
	
	
	
	
	606

	Total Graduate Credit Hours


	2778
	2709
	2364
	2631
	2007
	2178


B. Number of Graduates: The following table provides data on the number of MBA, MCA, and EMBA, graduates for the academic years 2001-02 thru 2006-06.
	College of Business Graduate Programs

Number of Graduates

	Program Area
	2002-03
	2003-04
	2004-05
	2005-06
	2006-07
	2007-08

	MBA 
	35
	37
	37
	34
	29
	21

	MCA
	7
	11
	11
	6
	15
	11

	EMBA
	8
	14
	21
	2
	19
	7

	MPA
	
	
	
	
	6
	5

	Total Graduates


	50
	62
	69


	42
	69
	44


C.  Number of Majors: Average number of Graduate Program majors is provided in the following illustration:
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D.
Accomplishments
· The College of Business Graduate Programs offered the first module of the Integrated Master of Business Administration (iMBA – a hybrid delivery method) program during the Spring 2008 semester.

· Beginning Fall 2007, the EMBA program is being phased out and is being replaced with the iMBA program.   
· There was a 39% increase in credit hour production in the traditional MBA program.  

· The MCA program experienced a 7.8 percent increase in credit hour production during the 2007-08 academic year.   
· The MPA program saw a 41.5 percent increase in credit production during the 2007-08 academic year. 
· College of Business Graduate Programs experienced an 8.5% increase in credit hour production overall.
· There was a 15.7% increase in majors in the traditional MBA program from last year; a 4% increase in MCA majors and a 100% increase in MPA majors from last year.
E. Economic Development Initiatives and/or impact:


NA  

F.
Diversity Compliance Initiatives and Progress:
· Teresa Griffin, a minority, was hired as an AMERICORPS VISTA member in November 2007 to assist with promoting College of Business Graduate Programs. BA program. 
· An informational meeting about the College of Business Graduate Programs at Delta State University was held at Mississippi Valley State University with the graduating seniors in Business there at MVSU.  

· Carla A. Johnson attended the Black Business Association/National Black MBA Association Networking meeting to promote the College of Business Graduate programs with an emphasis on the iMBA program.  
· The College of Business Graduate Programs in partnership with the AmeriCorps VISTA program and the Center for Business and Entrepreneurial Research held a Youth Entrepreneurial Day at I.T. Montgomery Elementary School in Mound Bayou, MS.
VI.
Personnel

Noteworthy activities and accomplishments

· Information about faculty members’ accomplishments can be found in each Departments’ or Divisions’ Annual Report.
· Carla A. Johnson, Coordinator of College of Business Graduate Programs was recognized and took part in the following activities and accomplishments:

· Membership in the National Black MBA Association.  

· Served as a Youth Motivation Task Force Consultant for the Mississippi Valley State University Youth Motivation Task Force Conference.

· Attended the Practical Skills in International Credential Evaluation Training Workshop for Graduate Admissions conducted by World Education Services (WES).
· Attended the Annual Magellan Exchange Coordinator’s Meeting in Finland.
· Co-host a GMAT Prep Workshop with Graduate and Continuing Studies.  

· Coordinated and facilitated an “Informational Meeting of Graduate Studies in Business at Delta State University” with the graduating seniors of Mississippi Valley State University.  

· Attended the Washington County Area Alumni Gathering and made a presentation on the iMBA program.  

· Attended the Black Business Association/National Black MBA Association Networking meeting in December to promote the College of Business Graduate programs with an emphasis on the iMBA program  

New positions requested with justifications

None

Recommended change of status (promotion/tenure/change in responsibilities)

None
VII.
Degree Program Additions/Deletions and/or Major Curriculum Changes

· The College of Business Graduate Programs implemented the Integrated Master of Business Administration (iMBA) program in Spring 2008.









