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Jessica Fronczak
Course Evaluation Product 
& Support Manager

Course Evaluations
Delta State University

Who we are…

• Formerly known as StudentVoice

• Based out of Buffalo, NY

• Over 75 CampusLabs employees 

• Experts in assessment  

Headline
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Messaging

Fall 2011
Evaluation Launch: November 28th

Evaluation Close: December 9th at 5pm

• Announce the official start (here they are!)

Headline
Announce the official start (here they are!)
November 28th

• Reminder notices to Students
November 30th December 2nd

December 6th December 8th

*All email notices will be sent at 8am 

• Reminder notices to Faculty• Reminder notices to Faculty
November 29th December 6th

*All email notices will be sent at 8am 

• Announce reports availability to Faculty and Department Chairs

Student Email

Headline
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Evaluation link in myDSU Portals

Headline

Evaluation List

• Students will see Evaluations:
• In Progress

• Evals are saved when the next page is selected

• Not Started

Headline
• Not Started

• Completed
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Evaluation Form

Headline

Mobile Survey Completion Available

Headline
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How to help Students

Students may have questions about the following:

• Where do I go to take the survey?
• The link to the survey can be found in the email from DSU. 

Headline
The link to the survey can be found in the email from DSU. 

Deltastate.campuslabs.com/courseeval
Look for an email from notification@email.studentvoice.com

• Are my responses anonymous?
• Evaluation results are confidential to the faculty member.

• Can I change my response if I enter incorrect information?
• Yes, an DSU admin can reset this for you.y

• Why am I still receiving email messages?
• Email messages will be received until all surveys have received 

responses.

How Faculty can help

• Talk about evaluations in class
• Evaluations are important!

• Student feedback matters

Headline• Tell students what you’ve done with past data
• I’ve improved my course by including more review time before the 

final exam.

• Give class time for evaluations
• Notify students when class time will be given 

• Remind to bring smartphones/laptops to class

• Give extra credit for submitted surveys based on response rate
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Reporting

• Reports will be published to faculty by the DSU admin on 
December 20th at 3pm

• Three reports available to faculty:
Headline

• Three reports available to faculty:
• Summary Report

• Detailed Course Section Report

• Comment Report

• Summary & Comment reports can be attached as PDFs in emails

• Faculty may create their own reports through the Custom Report • Faculty may create their own reports through the Custom Report 
wizard

Email Reports to Faculty

Headline
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Course Section Detailed Reports

Headline

Summary Reports

Headline
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Comment Reports

Headline

Create your own Reports

Headline



11/4/2011

9

Department Reports

Headline

Questions?


