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3.3.2 TABLE 4 – Professional Development Workplan  
 2014-15 2015-16 2016-17 2017-18 2018-19 
Activity   

Fall 
 

 
Spring 

 
Fall 

 
Spring 

 
Fall 

 
Spring 

 
Fall 

 
Spring 

 
Fall 

 
Spring 

Learning Outcomes Training           
 
1. General Education Rubric 

Revision and Training 
 

X  X  X  X  X  

 
2. Major Content Area 

Rubric Revision and 
Training   

 

 X   X   X      

 
3. Champion/Mentoring 

Training  
 

X  X  X  X    

 
4. Mentoring of QEP faculty 

by Champions (ongoing) 
 

 X X X X X X X X X 

Other Training           
5. Faculty Orientation and 

Training  X X X X X X X X X X 
 
6. Staff Orientation and 

Training 
 

X X X X X X X X X X 
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INTERCULTURAL KNOWLEDGE AND COMPETENCE VALUE RUBRIC
for more information, please contact value@aacu.org

 
 
 The VALUE rubrics were developed by teams of  faculty experts representing colleges and universities across the United States through a process that examined many existing campus rubrics and related 
documents for each learning outcome and incorporated additional feedback from faculty. The rubrics articulate fundamental criteria for each learning outcome, with performance descriptors demonstrating 
progressively more sophisticated levels of  attainment. The rubrics are intended for institutional-level use in evaluating and discussing student learning, not for grading. The core expectations articulated in all 15 
of  the VALUE rubrics can and should be translated into the language of  individual campuses, disciplines, and even courses.  The utility of  the VALUE rubrics is to position learning at all undergraduate levels 
within a basic framework of  expectations such that evidence of  learning can by shared nationally through a common dialog and understanding of  student success. 
 

Definition 
 Intercultural Knowledge and Competence is "a set of  cognitive, affective, and behavioral skills and characteristics that support effective and appropriate interaction in a variety of  cultural contexts.”  
(Bennett, J. M. 2008. Transformative training: Designing programs for culture learning. In Contemporary leadership and intercultural competence: Understanding and utilizing cultural diversity to build successful organizations, ed. 
M. A. Moodian, 95-110. Thousand Oaks, CA: Sage.) 
 

Framing Language 
 The call to integrate intercultural knowledge and competence into the heart of  education is an imperative born of  seeing ourselves as members of  a world community, knowing that we share the future 
with others. Beyond mere exposure to culturally different others, the campus community requires the capacity to:  meaningfully engage those others, place social justice in historical and political context, and put 
culture at the core of  transformative learning. The intercultural knowledge and competence rubric suggests a systematic way to measure our capacity to identify our own cultural patterns, compare and contrast 
them with others, and adapt empathically and flexibly to unfamiliar ways of  being. 
 The levels of  this rubric are informed in part by M. Bennett's Developmental Model of  Intercultural Sensitivity (Bennett, M.J. 1993. Towards ethnorelativism: A developmental model of  intercultural 
sensitity. In Education for the intercultural experience, ed. R. M. Paige, 22-71. Yarmouth, ME: Intercultural Press).  In addition, the criteria in this rubric are informed in part by D.K. Deardorff's intercultural 
framework which is the first research-based consensus model of  intercultural competence (Deardorff, D.K. 2006. The identification and assessment of  intercultural competence as a student outcome of  
internationalization. Journal of  Studies in International Education 10(3): 241-266).  It is also important to understand that intercultural knowledge and competence is more complex than what is reflected in this 
rubric.  This rubric identifies six of  the key components of  intercultural knowledge and competence, but there are other components as identified in the Deardorff  model and in other research. 
 

Glossary 
The definitions that follow were developed to clarify terms and concepts used in this rubric only. 

• Culture:  All knowledge and values shared by a group. 
• Cultural rules and biases:  Boundaries within which an individual operates in order to feel a sense of  belonging to a society or group, based on the values shared by that society or group. 
• Empathy:  "Empathy is the imaginary participation in another person’s experience, including emotional and intellectual dimensions, by imagining his or her perspective (not by assuming the person’s 

position)".  Bennett, J.  1998.  Transition shock:  Putting culture shock in perspective.  In Basic concepts of  intercultural communication, ed. M. Bennett, 215-224. Yarmouth, ME: Intercultural Press. 
• Intercultural experience:  The experience of  an interaction with an individual or groups of  people whose culture is different from your own. 
• Intercultural/cultural differences:  The differences in rules, behaviors, communication and biases, based on cultural values that are different from one's own culture. 
• Suspends judgment in valuing their interactions with culturally different others:  Postpones assessment or evaluation (positive or negative) of  interactions with people culturally different from one self. 

Disconnecting from the process of  automatic judgment and taking time to reflect on possibly multiple meanings. 
• Worldview:  Worldview is the cognitive and affective lens through which people construe their experiences and make sense of  the world around them.



INTERCULTURAL KNOWLEDGE AND COMPETENCE VALUE RUBRIC 
for more information, please contact value@aacu.org 

 
 

Definition 
 Intercultural Knowledge and Competence is "a set of  cognitive, affective, and behavioral skills and characteristics that support effective and appropriate interaction in a variety of  cultural contexts.”  (Bennett, J. M. 2008. Transformative training: Designing 
programs for culture learning. In Contemporary leadership and intercultural competence: Understanding and utilizing cultural diversity to build successful organizations, ed. M. A. Moodian, 95-110. Thousand Oaks, CA: Sage.) 
 

Evaluators are encouraged to assign a zero to any work sample or collection of  work that does not meet benchmark (cell one) level performance. 
 

 Capstone 
4 

Milestones 
3     2 

Benchmark 
1 

Knowledge 
Cultural self- awareness 

Articulates insights into own cultural rules and 
biases (e.g. seeking complexity; aware of  how 
her/his experiences have shaped these rules, and 
how to recognize and respond to cultural biases, 
resulting in a shift in self-description.) 

Recognizes new perspectives about  own cultural 
rules and biases (e.g. not looking for sameness; 
comfortable with the complexities that new 
perspectives offer.) 

Identifies own cultural rules and biases (e.g. with a 
strong preference for those rules shared with own 
cultural group and seeks the same in others.) 

Shows minimal awareness of  own cultural rules and 
biases (even those shared with own cultural 
group(s)) (e.g. uncomfortable with identifying 
possible cultural differences with others.) 

Knowledge 
Knowledge of  cultural worldview frameworks 

Demonstrates sophisticated understanding of  the 
complexity of  elements important to members of  
another culture in relation to its history, values, 
politics, communication styles, economy, or beliefs 
and practices. 

Demonstrates adequate understanding of  the 
complexity of  elements important to members of  
another culture in relation to its history, values, 
politics, communication styles, economy, or beliefs 
and practices. 

Demonstrates partial understanding of  the 
complexity of  elements important to members of  
another culture in relation to its history, values, 
politics, communication styles, economy, or beliefs 
and practices. 

Demonstrates surface understanding of  the 
complexity of  elements important to members of  
another culture in relation to its history, values, 
politics, communication styles, economy, or beliefs 
and practices. 

Skills 
Empathy 

Interprets intercultural experience from the 
perspectives of  own and more than one worldview 
and demonstrates ability to act in a supportive 
manner that recognizes the feelings of  another 
cultural group. 

Recognizes intellectual and emotional dimensions 
of  more than one worldview and sometimes uses 
more than one worldview in interactions. 

Identifies components of  other cultural 
perspectives but responds in all situations with own 
worldview. 

Views the experience of  others but does so through 
own cultural worldview. 

Skills 
Verbal and nonverbal communication 

Articulates a complex understanding of  cultural 
differences in verbal and nonverbal communication 
(e.g., demonstrates understanding of  the degree to 
which people use physical contact while 
communicating in different cultures or use 
direct/ indirect and explicit/ implicit meanings) and 
is able to skillfully negotiate a shared understanding 
based on those differences. 

Recognizes and participates in cultural differences 
in verbal and nonverbal communication and begins 
to negotiate a shared understanding based on those 
differences. 

Identifies some cultural differences in verbal and 
nonverbal communication and is aware that 
misunderstandings can occur based on those 
differences but is still unable to negotiate a shared 
understanding. 

Has a minimal level of  understanding of  cultural 
differences in verbal and nonverbal communication; 
is unable to negotiate a shared understanding. 

Attitudes 
Curiosity 

Asks complex questions about other cultures, seeks 
out and articulates answers to these questions that 
reflect multiple cultural perspectives. 

Asks deeper questions about other cultures and 
seeks out answers to these questions. 

Asks simple or surface questions about other 
cultures. 

States minimal interest in learning more about other 
cultures. 

Attitudes 
Openness 

Initiates and develops interactions with culturally 
different others.  Suspends judgment in valuing 
her/his interactions with culturally different others. 

Begins to initiate and develop interactions with 
culturally different others.  Begins to suspend 
judgment in valuing her/his interactions with 
culturally different others. 

Expresses openness to most, if  not all, interactions 
with culturally different others.  Has difficulty 
suspending any judgment in her/his interactions 
with culturally different others, and is aware of  own 
judgment and expresses a willingness to change. 

Receptive to interacting with culturally different 
others.   Has difficulty suspending any judgment in 
her/his interactions with culturally different others, 
but is unaware of  own judgment. 

 



.. 
QEP Outcomes Table  

MGT 300 – Principles of Management  
 

A. QEP Outcome 
 

For each outcome that you 
address below, fill in all 

boxes of that row (for each 
upper level course with 

cultural competency as a 
thread, departments  must 
choose at least one of the 
three outcomes listed; use 

N/A as appropriate for those 
not covered) 

 
 

Outcome 
Values 

From the 
AAC&U 
Rubric 

B. Data Collection & 
Analysis 

 
1. What assessment tools and/or 
methods will you use to determine 
achievement of the learning outcome?  
Set benchmarks (ex. ---% of students 
will achieve --- ) 
2. Describe how the data from these 
tools and/or methods will be/have been 
collected  
3. Explain the procedure to analyze the 
data.  

C. Results of Evaluation 
 

What were the findings of the analysis?  
(How many students are achieving at 
the level of competency previously set 

for this outcome?) 
 
 

D. Use of Evaluation Results 
 

1. List specific recommendations. 
2. Describe changes in course(s) that are 
proposed or made as a result of the QEP 

learning outcome assessment process. 

Describe various aspects 
of cultural diversity  
[Knowledge] 
 
 
  

Knowledge 
 
Cultural self- 
awareness  
 
Cultural worldview 
frameworks    

1. 80% of students will 
correctly identify 
dimensions of surface- and 
deep-level diversity in the 
workplace 

2. Data will be collected via 
exam questions on these 
topics 

3. Faculty teaching this 
course will calculate the 
percent of correctly 
answered questions and 
submit the data each 
semester. 

  

 
Articulate a shared 
understanding  and 
support of cross-cultural 
experiences 
[Skills]  
 
 

Skills 
Empathy  
 
Verbal and 
nonverbal 
communication 
 

On Value Rubric, 
assessing case study: 

1. 80% of students will 
articulate perspectives of 
cultural values in the 
workplace within and 
between cultures  

2. Data will be collected via 
the groups project case 
study on this topic 

  



3. Faculty will evaluate the 
group case study 
assignment for students’ 
ability to evaluate 
perspectives of various 
cultures and express their 
perspectives regarding the 
degree to which one 
culture could/should 
impose their culture’s 
values on another culture 

 
Evaluate cultural 
perspectives with 
openness and respect 
[Attitude] 
 
 
 

Attitudes 
Curiosity 
 
Openness 
 

On Value Rubric assessing 
case study: 

1. 80% of students will 
articulate perspectives of 
cultural values in the 
workplace within and 
between cultures  

2. Data will be collected via 
the groups project case 
study on this topic 

3. Faculty will evaluate the 
group case study 
assignment for students’ 
ability to evaluate 
perspectives of various 
cultures and express their 
perspectives regarding the 
degree to which one 
culture could/should 
impose their culture’s 
values on another culture 

  

 



 
QEP Outcomes Table  

NUR 302 Fundamentals of Client Care 
 
 

A. QEP Outcome 
 

For each one of the three 
main QEP outcomes  that you 

address below, fill in all 
boxes of that row  

 
 

Outcome 
Values 

From the 
AAC&U 
Rubric 

B. Data Collection & Analysis 
 
1. What assessment tools and/or methods will you use to 
determine achievement of the learning outcome?  Set 
benchmarks (ex. ---% of students will achieve --- ) 
2. Describe how the data from these tools and/or methods 
will be/have been collected  
3. Explain the procedure to analyze the data.  

C. Results of Evaluation 
 

What were the findings of the 
analysis?  (How many students 

are achieving at the level of 
competency previously set for 

this outcome?) 
 
 
 
 

To be completed following 
pilot semester 

D. Use of Evaluation 
Results 

 
1. List specific 

recommendations. 
2. Describe changes in 

course(s) that are proposed 
or made as a result of the 

QEP learning outcome 
assessment process. 

 
To be completed 

following pilot semester 
 
 

 The student will complete a written or oral 
assignment regarding appropriate 
intercultural interactions. The assignment 
will be assessed using the AAC&U’s 
Intercultural Competency and Knowledge 
Value Rubric. Goal: 80% of students will 
achieve 18 of 24 possible points.  
 

  

Describe various aspects 
of cultural diversity  
[Knowledge] 
 
 
  

Knowledge 
 
Cultural self- 
awareness  
 
Cultural worldview 
frameworks    

Activities as listed in three categories in 
second column (knowledge, skills, attitudes) 
will provide exposure to cultural competency 
as measured on the rubric.  
• Greater than 90% of the Junior I class 

will participate in the Heritage Delta 
Tour. 

• Greater than 90% of the students will 
complete the Self-directed learning 
activity-culture to learn foundational 
concepts. 

• Greater than 90% of the students will 
report how to apply a nursing diagnosis 
to a culture case study. 

• Greater than 90% of the students will 

  



complete a culture quizlet and submit to 
Canvas for grading. 

• Greater than 90% of the students will 
read Potter& Perry’s chapter “Culture & 
Ethnicity”, and view the teacher-created 
cultural powerpoint. 

 

 
Articulate a shared 
understanding  and 
support of cross-cultural 
experiences 
[Skills]  
 
 

Skills 
Empathy  
 
Verbal and 
nonverbal 
communication 
 

• Greater than 90% of the students will 
complete the “data gathering tool” and 
identify appropriate nursing interventions 
applicable to a patient’s cultural 
background in their case study. 

  

 
Evaluate cultural 
perspectives with 
openness and respect 
[Attitude] 
 
 
 

Attitudes 
Curiosity 
 
Openness 
 

• Greater than 90% of the students will 
complete the online discussion regarding 
her/his attitude towards a cultural 
vignette-video that demonstrates proper 
and improper cultural competencies  

• 100% will demonstrate respectful 
behaviors to the diversity of patients at 
their clinical sites. 
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3.3.2 TABLE 4 – Professional Development Workplan  
 2014-15 2015-16 2016-17 2017-18 2018-19 
Activity   

Fall 
 

 
Spring 

 
Fall 

 
Spring 

 
Fall 

 
Spring 

 
Fall 

 
Spring 

 
Fall 

 
Spring 

Learning Outcomes Training           
 
1. General Education Rubric 

Revision and Training 
 

X  X  X  X  X  

 
2. Major Content Area 

Rubric Revision and 
Training   

 

 X   X   X      

 
3. Champion/Mentoring 

Training  
 

X  X  X  X    

 
4. Mentoring of QEP faculty 

by Champions (ongoing) 
 

 X X X X X X X X X 

Other Training           
5. Faculty Orientation and 

Training  X X X X X X X X X X 
 
6. Staff Orientation and 

Training 
 

X X X X X X X X X X 

 



 



AAC&U’s Intercultural Competence and Knowledge Value Rubric -- Adapted 

Outcome Value 

Levels  

Capstone 
4 

Milestone 
3 

Milestone 
2 

Benchmark 
1 

1. Describe 
various 

aspects of 
cultural 
diversity 

(knowledge) 
 

Knowledge 

Cultural self- 
awareness 

Articulates 
insights into own 
cultural rules and 
biases (e.g. 
seeking 
complexity; aware 
of how her/his 
experiences have 
shaped these 
rules, and how to 
recognize and 
respond to 
cultural biases, 
resulting in a shift 
in self-
description.) 

Recognizes new 
perspectives 
about  own 
cultural rules and 
biases (e.g. not 
looking for 
sameness; 
comfortable with 
the complexities 
that new 
perspectives 
offer.) 

Identifies own 
cultural rules and 
biases (e.g. with a 
strong preference 
for those rules 
shared with own 
cultural group and 
seeks the same in 
others.) 

Shows minimal 
awareness of 
own cultural rules 
and biases (even 
those shared with 
own cultural 
group(s)) (e.g. 
uncomfortable 
with identifying 
possible cultural 
differences with 
others.) 

Knowledge 
Knowledge of 

cultural 
worldview 

frameworks 

Demonstrates 
sophisticated 
understanding of 
the complexity of 
elements 
important to 
members of 
another culture in 
relation to its 
history, values, 
politics, 
communication 
styles, economy, 
or beliefs and 
practices. 

Demonstrates 
adequate 
understanding of 
the complexity of 
elements 
important to 
members of 
another culture 
in relation to its 
history, values, 
politics, 
communication 
styles, economy, 
or beliefs and 
practices. 

Demonstrates 
partial 
understanding of 
the complexity of 
elements important 
to members of 
another culture in 
relation to its 
history, values, 
politics, 
communication 
styles, economy, or 
beliefs and 
practices. 

Demonstrates 
surface 
understanding of 
the complexity of 
elements 
important to 
members of 
another culture in 
relation to its 
history, values, 
politics, 
communication 
styles, economy, 
or beliefs and 
practices. 

2. Articulate a 
shared 

understanding 
and support 

of cross-
cultural   

experiences 
(skills) 

 

Skills 
Empathy 

Interprets 
intercultural 
experience from 
the perspectives 
of own and more 
than one 
worldview and 
demonstrates 
ability to act in a 
supportive 
manner that 
recognizes the 
feelings of 
another cultural 
group. 

Recognizes 
intellectual and 
emotional 
dimensions of 
more than one 
worldview and 
sometimes uses 
more than one 
worldview in 
interactions. 

Identifies 
components of 
other cultural 
perspectives but 
responds in all 
situations with own 
worldview. 

Views the 
experience of 
others but does 
so through own 
cultural 
worldview. 

Skills 
 

Verbal and 
nonverbal 

communication 
 

Articulates a 
complex 
understanding of 
cultural 
differences in 
verbal and 
nonverbal 
communication 
(e.g., 
demonstrates 

Recognizes and 
participates in 
cultural 
differences in 
verbal and 
nonverbal 
communication 
and begins to 
negotiate a 
shared 

Identifies some 
cultural differences 
in verbal and 
nonverbal 
communication and 
is aware that 
misunderstandings 
can occur based 
on those 
differences but is 

Has a minimal 
level of 
understanding of 
cultural 
differences in 
verbal and 
nonverbal 
communication; 
is unable to 
negotiate a 



understanding of 
the degree to 
which people use 
physical contact 
while 
communicating in 
different cultures 
or use 
direct/indirect and 
explicit/implicit 
meanings) and is 
able to skillfully 
negotiate a 
shared 
understanding 
based on those 
differences. 

understanding 
based on those 
differences. 

still unable to 
negotiate a shared 
understanding. 

shared 
understanding. 

3. Evaluate 
cultural 

perspectives 
with 

openness 
and respect 

(attitude) 
 

Attitudes 

Curiosity 

Asks complex 
questions about 
other cultures, 
seeks out and 
articulates 
answers to these 
questions that 
reflect multiple 
cultural 
perspectives. 

Asks deeper 
questions about 
other cultures 
and seeks out 
answers to these 
questions. 

Asks simple or 
surface questions 
about other 
cultures. 

States minimal 
interest in 
learning more 
about other 
cultures. 

Attitudes 
Openness 

Initiates and 
develops 
interactions with 
culturally different 
others.  
Suspends 
judgment in 
valuing her/his 
interactions with 
culturally different 
others. 

Begins to initiate 
and develop 
interactions with 
culturally 
different others.  
Begins to 
suspend 
judgment in 
valuing her/his 
interactions with 
culturally 
different others. 

Expresses 
openness to most, 
if not all, 
interactions with 
culturally different 
others.  Has 
difficulty 
suspending any 
judgment in her/his 
interactions with 
culturally different 
others, and is 
aware of own 
judgment and 
expresses a 
willingness to 
change. 

Receptive to 
interacting with 
culturally different 
others.   Has 
difficulty 
suspending any 
judgment in 
her/his 
interactions with 
culturally different 
others, but is 
unaware of own 
judgment. 

 



2

Global Perspective Inventory 
General Student Form 

________________________________________________________________________

You have been invited to respond to the Global Perspective Inventory. You should be 
able to complete the survey in 15-20 minutes.  

Participation is voluntary. There are no foreseeable risks involved in responding to this 
survey beyond those experienced in everyday life. By completing the GPI, you are 
agreeing to participate in research. You are free to stop responding at any time. 
Confidentiality will be maintained to the degree permitted by the technology used and to 
the extent allowed by law. No absolute guarantees can be made regarding the 
confidentiality of electronic data. You will not be identified in anything written about this 
study.

If you have questions about this survey, please contact us through our website address, 
gpi.central.edu. If you have questions about your rights as a participant you may contact 
please contact Central College, Institutional Review Board, Dr. Keith Jones, Campus 
Mailbox 0109, 812 University, Pella, IA  50219; phone: (641)628-5182. 

Please enter the four-digit Access Code provided to you here ___ ___ ___ ___ (If 
applicable) 

 INSTRUCTIONS: There is no time limit, but try to respond to each statement as quickly 
as possible. There are no right or wrong answers, only responses that are right for you. 
You must complete every item for your responses to count. Thank you for your 
cooperation.

Copyright © 2013 Global Perspective Institute Inc.
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1. When I notice cultural differences, my culture tends to have the better approach. SA A N D SD 

2. I have a definite purpose in my life. SA A N D SD 

3. I can explain my personal values to people who are different from me. SA A N D SD 

4. Most of my friends are from my own ethnic background. SA A N D SD 

5. I think of my life in terms of giving back to society. SA A N D SD 

6. Some people have a culture and others do not. SA A N D SD 

7. In different settings what is right and wrong is simple to determine. SA A N D SD 

8. I am informed of current issues that impact international relations. SA A N D SD 

9. I know who I am as a person. SA A N D SD 

10. I feel threatened around people from backgrounds very different from my own. SA A N D SD 

11. I often get out of my comfort zone to better understand myself. SA A N D SD 

12. I am willing to defend my own views when they differ from others SA A N D SD 

13. I understand the reasons and causes of conflict among nations of different 
     cultures. 

SA A N D SD 

14. I work for the rights of others. SA A N D SD 

15. I see myself as a global citizen. SA A N D SD 

16. I take into account different perspectives before drawing conclusions about the 
world around me. 

SA A N D SD 

17. I understand how various cultures of this world interact socially. SA A N D SD 

18. I put my beliefs into action by standing up for my principles. SA A N D SD 

19. I consider different cultural perspectives when evaluating global problems. SA A N D SD 

20. I rely primarily on authorities to determine what is true in the world SA A N D SD 

21. I know how to analyze the basic characteristics of a culture. SA A N D SD 

22. I am sensitive to those who are discriminated against. SA A N D SD 

23. I do not feel threatened emotionally when presented with multiple perspectives. SA A N D SD 

24. I frequently interact with people from a race/ethnic group different from my own SA A N D SD 

25. I am accepting of people with different religious and spiritual traditions. SA A N D SD 

26. I put the needs of others above my own personal wants. SA A N D SD 

27. I can discuss cultural differences from an informed perspective. SA A N D SD 

28. I am developing a meaningful philosophy of life. SA A N D SD 

29. I intentionally involve people from many cultural backgrounds in my life. SA A N D SD 

30. I rarely question what I have been taught about the world around me SA A N D SD 

31. I enjoy when my friends from other cultures teach me about our cultural 
     differences.

SA A N D SD 

32. I consciously behave in terms of making a difference. SA A N D SD 

33. I am open to people who strive to live lives very different from my own life 
      style. 

SA A N D SD 

34. Volunteering is not an important priority in my life. SA A N D SD 

35. I frequently interact with people from a country different from my own. SA A N D SD 

36. My age in years, (e.g., 21)  __  __ 

37. My gender is

a. Female 
b. Male
c. Other
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38. Select the one that best describes your current status.  

a. American student at an American college/university 
b. Non-American student at an American college/university 
c. Other
--------------------------------------
If answered “b” to item 38, also respond to 38a and 38b 

38a. How long have you lived in the United States? _____ years  
[fill-in-the-blank numeric] 

38b. What is your country of origin? _____________ [fill-in-the-blank alpha] 

39. Select the one ethnic identity that best describes you: 

a. Multiple Ethnicities 
b. African/African American/ Black 
c. Asian/Pacific Islander 
d. European/White 
e. Hispanic/Latino 
f. Native American 
g. I prefer not to respond 

40. My status at the college/university in which I am enrolled. 

a. Freshman 
b. Sophomore 
c. Junior
d. Senior
e. Graduate student 
f. Faculty 
g. Administration/staff 
h. Other

41. My major field of study is (mark only one) 

a. Agriculture and natural resources 
b. Arts and humanities   
c. Business and Law 
d. Communications and Journalism 
e. Education and Social Work
f. Engineering
g. Health and Medical Professions
h. Physical and Biological Sciences and Math  
i. Social and Behavioral Sciences  
j. Other



5

42. What was the highest level of formal education for either of your parents? 

a. Less than high school _______ 
b. High school graduate _______ 
c. Some college, but less than a BA, BS degree ___ 
d. College degree _____ 
e. Some Graduate school ____ 
f. Graduate degree (Masters, Doctorate, MD, etc.) ___ 

43. Are you a transfer student at the college or university where you are enrolled? 

a. Yes
b. No
c. Not Applicable 

44. What is your average grade earned in college? 

A or A+ ___  A-- ___  B+ ___  B ___  C ___  D ___ 

Since coming to college, how many courses have you taken in the areas listed below.   

45. Multicultural course addressing issues of race, ethnicity, gender, 
class, religion, or sexual orientation 0  1 2 3 4 5 or more  

46. Foreign language course 0  1 2 3 4 5 or more  

47. World history course 0  1 2 3 4 5 or more  

48. Service learning course 0  1 2 3 4 5 or more  

49. Course focused on significant global/international issues and 
problems 0  1 2 3 4 5 or more  

50. Course that includes opportunities for intensive dialogue among 
students with different backgrounds and beliefs 0  1 2 3 4 5 or more  

Since coming to college, how often have you experienced the following with your 
faculty:   

51. Discussed course topics, ideas, or concepts with a faculty member 
outside of class. 

Never Rarely Sometimes Often  Very 
often 

52. Discussed your academic performance with a faculty member. Never Rarely Sometimes Often  Very 
often 

53. The faculty challenged students' views and perspectives on a topic
during class. 

Never Rarely Sometimes Often  Very 
often 

54. The faculty presented issues and problems in class from different cultural 
perspectives.

Never Rarely Sometimes Often  Very 
often 
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Since coming to college, how often have you participated in the following?   

55. Participated in events or activities sponsored by groups reflecting your 
own cultural heritage

Never Rarely Sometimes Often  Very 
often 

56. Participated in events or activities sponsored by groups reflecting a 
cultural heritage different from your own 

Never Rarely Sometimes Often  Very 
often 

57. Participated in religious or spiritual activities Never Rarely Sometimes Often  Very 
often 

58. Participated in leadership programs that stress collaboration and team 
work

Never Rarely Sometimes Often  Very 
often 

59. Participated in community service activities Never Rarely Sometimes Often  Very 
often 

60. Attended a lecture//workshop/campus discussion on international/global
issues

Never Rarely Sometimes Often  Very 
often 

61. Read a newspaper or news magazine (online or in print) Never Rarely Sometimes Often  Very 
often 

62. Watched news programs on television Never Rarely Sometimes Often  Very 
often 

63. Followed an international event/crisis (e.g., through newspaper, social 
media, or other media source) 

Never Rarely Sometimes Often  Very 
often 

64. Discussed current events with other students Never Rarely Sometimes Often  Very 
often 

65. Have you ever participated in a living-learning program with a 
global/international theme?  

a. Yes
b. No

66. Prior to this semester or quarter, how many quarters/semesters have you 
studied abroad? 

a. None
b. Short term – summer session, January term 
c. One term 
d. Two terms 
e. More than two terms 

67. I have a strong sense of affiliation with my college/university. SA A N D SD 

68. I feel that my college/university community honors diversity and 
internationalism. 

SA A N D SD 

69. I understand the mission of my college/university. SA A N D SD 

70. I am both challenged and supported at my college/university. SA A N D SD 

71. I have been encouraged to develop my strengths and talents at my 
college/university.

SA A N D SD 

72. I feel I am a part of a close and supportive community of colleagues and 
friends.

SA A N D SD 

73. (optional) Provide your ID number here ______________________________  
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�

Global Perspective Inventory
New Student Form

________________________________________________________________________

You have been invited to respond to the Global Perspective Inventory. You should be 
able to complete the survey in 15-20 minutes.  

Participation is voluntary. There are no foreseeable risks involved in responding to this 
survey beyond those experienced in everyday life. By completing the GPI, you are 
agreeing to participate in research. You are free to stop responding at any time. 
Confidentiality will be maintained to the degree permitted by the technology used and to 
the extent allowed by law. No absolute guarantees can be made regarding the 
confidentiality of electronic data. You will not be identified in anything written about this 
study.

If you have questions about this survey, please contact us through our website address, 
gpi.central.edu. If you have questions about your rights as a participant you may contact 
please contact Central College, Institutional Review Board, Dr. Keith Jones, Campus 
Mailbox 0109, 812 University, Pella, IA  50219; phone: (641)628-5182. 

Please enter the four-digit Access Code provided to you here ___ ___ ___ ___ (If 
applicable) 

 INSTRUCTIONS: There is no time limit, but try to respond to each statement as quickly 
as possible. There are no right or wrong answers, only responses that are right for you. 
You must complete every item for your responses to count. Thank you for your 
cooperation.

Copyright © 2013 Global Perspective Institute Inc.
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1. When I notice cultural differences, my culture tends to have the better approach. SA A N D SD 

2. I have a definite purpose in my life. SA A N D SD 

3. I can explain my personal values to people who are different from me. SA A N D SD 

4. Most of my friends are from my own ethnic background. SA A N D SD 

5. I think of my life in terms of giving back to society. SA A N D SD 

6. Some people have a culture and others do not. SA A N D SD 

7. In different settings what is right and wrong is simple to determine. SA A N D SD 

8. I am informed of current issues that impact international relations. SA A N D SD 

9. I know who I am as a person. SA A N D SD 

10. I feel threatened around people from backgrounds very different from my own. SA A N D SD 

11. I often get out of my comfort zone to better understand myself. SA A N D SD 

12. I am willing to defend my own views when they differ from others SA A N D SD 

13. I understand the reasons and causes of conflict among nations of different 
     cultures. 

SA A N D SD 

14. I work for the rights of others. SA A N D SD 

15. I see myself as a global citizen. SA A N D SD 

16. I take into account different perspectives before drawing conclusions about the 
world around me. 

SA A N D SD 

17. I understand how various cultures of this world interact socially. SA A N D SD 

18. I put my beliefs into action by standing up for my principles. SA A N D SD 

19. I consider different cultural perspectives when evaluating global problems. SA A N D SD 

20. I rely primarily on authorities to determine what is true in the world SA A N D SD 

21. I know how to analyze the basic characteristics of a culture. SA A N D SD 

22. I am sensitive to those who are discriminated against. SA A N D SD 

23. I do not feel threatened emotionally when presented with multiple perspectives. SA A N D SD 

24. I frequently interact with people from a race/ethnic group different from my own SA A N D SD 

25. I am accepting of people with different religious and spiritual traditions. SA A N D SD 

26. I put the needs of others above my own personal wants. SA A N D SD 

27. I can discuss cultural differences from an informed perspective. SA A N D SD 

28. I am developing a meaningful philosophy of life. SA A N D SD 

29. I intentionally involve people from many cultural backgrounds in my life. SA A N D SD 

30. I rarely question what I have been taught about the world around me SA A N D SD 

31. I enjoy when my friends from other cultures teach me about our cultural 
     differences.

SA A N D SD 

32. I consciously behave in terms of making a difference. SA A N D SD 

33. I am open to people who strive to live lives very different from my own life 
      style. 

SA A N D SD 

34. Volunteering is not an important priority in my life. SA A N D SD 

35. I frequently interact with people from a country different from my own. SA A N D SD 

36. My age in years, (e.g., 21)  __  __ 

37. My gender is

d. Female 
e. Male
f. Other
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38. Select the one that best describes your current status.  

a. American student at an American college/university 
b. Non-American student at an American college/university 
c. Other
--------------------------------------
If answered “b” to item 43, also respond to 38a and 38b 

38a. How long have you lived in the United States? _____ years  
[fill-in-the-blank  numeric] 

38b. What is your country of origin? _____________ [fill-in-the-blank alpha] 

39. Select the one ethnic identity that best describes you: 

a. Multiple Ethnicities 
b. African/African American/ Black 
c. Asian/Pacific Islander 
d. European/White 
e. Hispanic/Latino 
f. Native American 
g. I prefer not to respond 

40. My status at the college/university in which I am enrolled. 

a. Freshman 
b. Sophomore 
c. Junior
d.  Senior 
e. Graduate student 
f. Faculty 
g. Administration/staff 
h. Other

41. My major field of study is (mark only one) 

a. Agriculture and natural resources 
b. Arts and humanities   
c. Business and Law 
d. Communications and Journalism 
e. Education and Social Work
f. Engineering
g. Health and Medical Professions
h. Physical and Biological Sciences and Math  
i. Social and Behavioral Sciences  
j. Other
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42. What was the highest level of formal education for either of your parents?

a. Less than high school _______ 
b. High school graduate _______ 
c. Some college, but less than a BA, BS degree ___ 
d. College degree _____ 
e. Some Graduate school ____ 
f. Graduate degree (Masters, Doctorate, MD, etc.) ___ 

43. Are you a transfer student at the college or university where you are enrolled?

a. Yes 
b. No
c. Not Applicable 

44. What is your average grade earned in high school?

A or A+ ___  A-- ___  B+ ___  B ___  C ___  D ___ 

In high school, how many courses have you taken in the areas listed below.

45. Multicultural course addressing issues of race, ethnicity, gender, class, 
religion, or sexual orientation

0  1 2 3 4 5 or more  

46. Foreign language course 0  1 2 3 4 5 or more  

47. World history course 0  1 2 3 4 5 or more  

48. Service learning course 0  1 2 3 4 5 or more  

49. Course focused on significant global/international issues and problems 0  1 2 3 4 5 or more  

50. Course that includes opportunities for intensive dialogue among students 
with different backgrounds and beliefs

0  1 2 3 4 5 or more  

In high school, how often have you participated in the following?   

51. Participated in events or activities sponsored by groups reflecting your own 
cultural heritage 

Never Rarely Sometimes Often  Very 
often 

52. Participated in events or activities sponsored by groups reflecting a cultural 
heritage different from your own

Never Rarely Sometimes Often  Very 
often 

53. Participated in religious or spiritual activities Never Rarely Sometimes Often  Very 
often 

54. Participated in leadership programs that stress collaboration and team work Never Rarely Sometimes Often  Very 
often 

55. Participated in community service activities Never Rarely Sometimes Often  Very 
often 

56. Attended a lecture//workshop/campus discussion on international/global issues Never Rarely Sometimes Often  Very 
often 

57. Read a newspaper or news magazine (online or in print) Never Rarely Sometimes Often  Very 
often 

58. Watched news programs on television Never Rarely Sometimes Often  Very 
often 

59. Followed an international event/crisis (e.g., through newspaper, social media, or 
other media source)

Never Rarely Sometimes Often  Very 
often 

60. Discussed current events with other students Never Rarely Sometimes Often  Very 
often 

61. Interacted with students from a country different from your own Never Rarely Sometimes Often  Very 
often 

62. Interacted with students from a race/ethnic group different from your own Never Rarely Sometimes Often  Very 
often 

63. Provide your ID number here ______________________________ (if requested) 



INTERCULTURAL KNOWLEDGE AND COMPETENCE VALUE RUBRIC
for more information, please contact value@aacu.org

 
 
 The VALUE rubrics were developed by teams of  faculty experts representing colleges and universities across the United States through a process that examined many existing campus rubrics and related 
documents for each learning outcome and incorporated additional feedback from faculty. The rubrics articulate fundamental criteria for each learning outcome, with performance descriptors demonstrating 
progressively more sophisticated levels of  attainment. The rubrics are intended for institutional-level use in evaluating and discussing student learning, not for grading. The core expectations articulated in all 15 
of  the VALUE rubrics can and should be translated into the language of  individual campuses, disciplines, and even courses.  The utility of  the VALUE rubrics is to position learning at all undergraduate levels 
within a basic framework of  expectations such that evidence of  learning can by shared nationally through a common dialog and understanding of  student success. 
 

Definition 
 Intercultural Knowledge and Competence is "a set of  cognitive, affective, and behavioral skills and characteristics that support effective and appropriate interaction in a variety of  cultural contexts.”  
(Bennett, J. M. 2008. Transformative training: Designing programs for culture learning. In Contemporary leadership and intercultural competence: Understanding and utilizing cultural diversity to build successful organizations, ed. 
M. A. Moodian, 95-110. Thousand Oaks, CA: Sage.) 
 

Framing Language 
 The call to integrate intercultural knowledge and competence into the heart of  education is an imperative born of  seeing ourselves as members of  a world community, knowing that we share the future 
with others. Beyond mere exposure to culturally different others, the campus community requires the capacity to:  meaningfully engage those others, place social justice in historical and political context, and put 
culture at the core of  transformative learning. The intercultural knowledge and competence rubric suggests a systematic way to measure our capacity to identify our own cultural patterns, compare and contrast 
them with others, and adapt empathically and flexibly to unfamiliar ways of  being. 
 The levels of  this rubric are informed in part by M. Bennett's Developmental Model of  Intercultural Sensitivity (Bennett, M.J. 1993. Towards ethnorelativism: A developmental model of  intercultural 
sensitity. In Education for the intercultural experience, ed. R. M. Paige, 22-71. Yarmouth, ME: Intercultural Press).  In addition, the criteria in this rubric are informed in part by D.K. Deardorff's intercultural 
framework which is the first research-based consensus model of  intercultural competence (Deardorff, D.K. 2006. The identification and assessment of  intercultural competence as a student outcome of  
internationalization. Journal of  Studies in International Education 10(3): 241-266).  It is also important to understand that intercultural knowledge and competence is more complex than what is reflected in this 
rubric.  This rubric identifies six of  the key components of  intercultural knowledge and competence, but there are other components as identified in the Deardorff  model and in other research. 
 

Glossary 
The definitions that follow were developed to clarify terms and concepts used in this rubric only. 

• Culture:  All knowledge and values shared by a group. 
• Cultural rules and biases:  Boundaries within which an individual operates in order to feel a sense of  belonging to a society or group, based on the values shared by that society or group. 
• Empathy:  "Empathy is the imaginary participation in another person’s experience, including emotional and intellectual dimensions, by imagining his or her perspective (not by assuming the person’s 

position)".  Bennett, J.  1998.  Transition shock:  Putting culture shock in perspective.  In Basic concepts of  intercultural communication, ed. M. Bennett, 215-224. Yarmouth, ME: Intercultural Press. 
• Intercultural experience:  The experience of  an interaction with an individual or groups of  people whose culture is different from your own. 
• Intercultural/cultural differences:  The differences in rules, behaviors, communication and biases, based on cultural values that are different from one's own culture. 
• Suspends judgment in valuing their interactions with culturally different others:  Postpones assessment or evaluation (positive or negative) of  interactions with people culturally different from one self. 

Disconnecting from the process of  automatic judgment and taking time to reflect on possibly multiple meanings. 
• Worldview:  Worldview is the cognitive and affective lens through which people construe their experiences and make sense of  the world around them.



INTERCULTURAL KNOWLEDGE AND COMPETENCE VALUE RUBRIC 
for more information, please contact value@aacu.org 

 
 

Definition 
 Intercultural Knowledge and Competence is "a set of  cognitive, affective, and behavioral skills and characteristics that support effective and appropriate interaction in a variety of  cultural contexts.”  (Bennett, J. M. 2008. Transformative training: Designing 
programs for culture learning. In Contemporary leadership and intercultural competence: Understanding and utilizing cultural diversity to build successful organizations, ed. M. A. Moodian, 95-110. Thousand Oaks, CA: Sage.) 
 

Evaluators are encouraged to assign a zero to any work sample or collection of  work that does not meet benchmark (cell one) level performance. 
 

 Capstone 
4 

Milestones 
3     2 

Benchmark 
1 

Knowledge 
Cultural self- awareness 

Articulates insights into own cultural rules and 
biases (e.g. seeking complexity; aware of  how 
her/his experiences have shaped these rules, and 
how to recognize and respond to cultural biases, 
resulting in a shift in self-description.) 

Recognizes new perspectives about  own cultural 
rules and biases (e.g. not looking for sameness; 
comfortable with the complexities that new 
perspectives offer.) 

Identifies own cultural rules and biases (e.g. with a 
strong preference for those rules shared with own 
cultural group and seeks the same in others.) 

Shows minimal awareness of  own cultural rules and 
biases (even those shared with own cultural 
group(s)) (e.g. uncomfortable with identifying 
possible cultural differences with others.) 

Knowledge 
Knowledge of  cultural worldview frameworks 

Demonstrates sophisticated understanding of  the 
complexity of  elements important to members of  
another culture in relation to its history, values, 
politics, communication styles, economy, or beliefs 
and practices. 

Demonstrates adequate understanding of  the 
complexity of  elements important to members of  
another culture in relation to its history, values, 
politics, communication styles, economy, or beliefs 
and practices. 

Demonstrates partial understanding of  the 
complexity of  elements important to members of  
another culture in relation to its history, values, 
politics, communication styles, economy, or beliefs 
and practices. 

Demonstrates surface understanding of  the 
complexity of  elements important to members of  
another culture in relation to its history, values, 
politics, communication styles, economy, or beliefs 
and practices. 

Skills 
Empathy 

Interprets intercultural experience from the 
perspectives of  own and more than one worldview 
and demonstrates ability to act in a supportive 
manner that recognizes the feelings of  another 
cultural group. 

Recognizes intellectual and emotional dimensions 
of  more than one worldview and sometimes uses 
more than one worldview in interactions. 

Identifies components of  other cultural 
perspectives but responds in all situations with own 
worldview. 

Views the experience of  others but does so through 
own cultural worldview. 

Skills 
Verbal and nonverbal communication 

Articulates a complex understanding of  cultural 
differences in verbal and nonverbal communication 
(e.g., demonstrates understanding of  the degree to 
which people use physical contact while 
communicating in different cultures or use 
direct/ indirect and explicit/ implicit meanings) and 
is able to skillfully negotiate a shared understanding 
based on those differences. 

Recognizes and participates in cultural differences 
in verbal and nonverbal communication and begins 
to negotiate a shared understanding based on those 
differences. 

Identifies some cultural differences in verbal and 
nonverbal communication and is aware that 
misunderstandings can occur based on those 
differences but is still unable to negotiate a shared 
understanding. 

Has a minimal level of  understanding of  cultural 
differences in verbal and nonverbal communication; 
is unable to negotiate a shared understanding. 

Attitudes 
Curiosity 

Asks complex questions about other cultures, seeks 
out and articulates answers to these questions that 
reflect multiple cultural perspectives. 

Asks deeper questions about other cultures and 
seeks out answers to these questions. 

Asks simple or surface questions about other 
cultures. 

States minimal interest in learning more about other 
cultures. 

Attitudes 
Openness 

Initiates and develops interactions with culturally 
different others.  Suspends judgment in valuing 
her/his interactions with culturally different others. 

Begins to initiate and develop interactions with 
culturally different others.  Begins to suspend 
judgment in valuing her/his interactions with 
culturally different others. 

Expresses openness to most, if  not all, interactions 
with culturally different others.  Has difficulty 
suspending any judgment in her/his interactions 
with culturally different others, and is aware of  own 
judgment and expresses a willingness to change. 

Receptive to interacting with culturally different 
others.   Has difficulty suspending any judgment in 
her/his interactions with culturally different others, 
but is unaware of  own judgment. 
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QEP Outcomes Table  

MGT 300 – Principles of Management  
 

A. QEP Outcome 
 

For each outcome that you 
address below, fill in all 

boxes of that row (for each 
upper level course with 

cultural competency as a 
thread, departments  must 
choose at least one of the 
three outcomes listed; use 

N/A as appropriate for those 
not covered) 

 
 

Outcome 
Values 

From the 
AAC&U 
Rubric 

B. Data Collection & 
Analysis 

 
1. What assessment tools and/or 
methods will you use to determine 
achievement of the learning outcome?  
Set benchmarks (ex. ---% of students 
will achieve --- ) 
2. Describe how the data from these 
tools and/or methods will be/have been 
collected  
3. Explain the procedure to analyze the 
data.  

C. Results of Evaluation 
 

What were the findings of the analysis?  
(How many students are achieving at 
the level of competency previously set 

for this outcome?) 
 
 

D. Use of Evaluation Results 
 

1. List specific recommendations. 
2. Describe changes in course(s) that are 
proposed or made as a result of the QEP 

learning outcome assessment process. 

Describe various aspects 
of cultural diversity  
[Knowledge] 
 
 
  

Knowledge 
 
Cultural self- 
awareness  
 
Cultural worldview 
frameworks    

1. 80% of students will 
correctly identify 
dimensions of surface- and 
deep-level diversity in the 
workplace 

2. Data will be collected via 
exam questions on these 
topics 

3. Faculty teaching this 
course will calculate the 
percent of correctly 
answered questions and 
submit the data each 
semester. 

  

 
Articulate a shared 
understanding  and 
support of cross-cultural 
experiences 
[Skills]  
 
 

Skills 
Empathy  
 
Verbal and 
nonverbal 
communication 
 

On Value Rubric, 
assessing case study: 

1. 80% of students will 
articulate perspectives of 
cultural values in the 
workplace within and 
between cultures  

2. Data will be collected via 
the groups project case 
study on this topic 

  



3. Faculty will evaluate the 
group case study 
assignment for students’ 
ability to evaluate 
perspectives of various 
cultures and express their 
perspectives regarding the 
degree to which one 
culture could/should 
impose their culture’s 
values on another culture 

 
Evaluate cultural 
perspectives with 
openness and respect 
[Attitude] 
 
 
 

Attitudes 
Curiosity 
 
Openness 
 

On Value Rubric assessing 
case study: 

1. 80% of students will 
articulate perspectives of 
cultural values in the 
workplace within and 
between cultures  

2. Data will be collected via 
the groups project case 
study on this topic 

3. Faculty will evaluate the 
group case study 
assignment for students’ 
ability to evaluate 
perspectives of various 
cultures and express their 
perspectives regarding the 
degree to which one 
culture could/should 
impose their culture’s 
values on another culture 

  

 



 
QEP Outcomes Table  

NUR 302 Fundamentals of Client Care 
 
 

A. QEP Outcome 
 

For each one of the three 
main QEP outcomes  that you 

address below, fill in all 
boxes of that row  

 
 

Outcome 
Values 

From the 
AAC&U 
Rubric 

B. Data Collection & Analysis 
 
1. What assessment tools and/or methods will you use to 
determine achievement of the learning outcome?  Set 
benchmarks (ex. ---% of students will achieve --- ) 
2. Describe how the data from these tools and/or methods 
will be/have been collected  
3. Explain the procedure to analyze the data.  

C. Results of Evaluation 
 

What were the findings of the 
analysis?  (How many students 

are achieving at the level of 
competency previously set for 

this outcome?) 
 
 
 
 

To be completed following 
pilot semester 

D. Use of Evaluation 
Results 

 
1. List specific 

recommendations. 
2. Describe changes in 

course(s) that are proposed 
or made as a result of the 

QEP learning outcome 
assessment process. 

 
To be completed 

following pilot semester 
 
 

 The student will complete a written or oral 
assignment regarding appropriate 
intercultural interactions. The assignment 
will be assessed using the AAC&U’s 
Intercultural Competency and Knowledge 
Value Rubric. Goal: 80% of students will 
achieve 18 of 24 possible points.  
 

  

Describe various aspects 
of cultural diversity  
[Knowledge] 
 
 
  

Knowledge 
 
Cultural self- 
awareness  
 
Cultural worldview 
frameworks    

Activities as listed in three categories in 
second column (knowledge, skills, attitudes) 
will provide exposure to cultural competency 
as measured on the rubric.  
• Greater than 90% of the Junior I class 

will participate in the Heritage Delta 
Tour. 

• Greater than 90% of the students will 
complete the Self-directed learning 
activity-culture to learn foundational 
concepts. 

• Greater than 90% of the students will 
report how to apply a nursing diagnosis 
to a culture case study. 

• Greater than 90% of the students will 

  



complete a culture quizlet and submit to 
Canvas for grading. 

• Greater than 90% of the students will 
read Potter& Perry’s chapter “Culture & 
Ethnicity”, and view the teacher-created 
cultural powerpoint. 

 

 
Articulate a shared 
understanding  and 
support of cross-cultural 
experiences 
[Skills]  
 
 

Skills 
Empathy  
 
Verbal and 
nonverbal 
communication 
 

• Greater than 90% of the students will 
complete the “data gathering tool” and 
identify appropriate nursing interventions 
applicable to a patient’s cultural 
background in their case study. 

  

 
Evaluate cultural 
perspectives with 
openness and respect 
[Attitude] 
 
 
 

Attitudes 
Curiosity 
 
Openness 
 

• Greater than 90% of the students will 
complete the online discussion regarding 
her/his attitude towards a cultural 
vignette-video that demonstrates proper 
and improper cultural competencies  

• 100% will demonstrate respectful 
behaviors to the diversity of patients at 
their clinical sites. 
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