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Community Counseling  
Interview Questions 

 

 Tell me about a time when you had to go beyond what is ordinarily expected of an 
employee in order to get a job done.  

 Give me an example of an important goal you set and describe your success in reaching 
it.  

 Describe occasions when you adapted to a wide variety of people and situations.   

 Describe a time when you had to speak with an angry customer on the telephone. How 
well did you handle the situation? Was the customer satisfied after speaking with you? 

 Describe a time when you were faced with a stressful situation that demonstrated your 

coping skills.  

 Describe a challenging work situation.  What did you do to solve the problem, and what 

was the outcome?  

 Give me a specific example of a time when you used good judgment and logic in 

solving a problem.  

 Give me an example of a time when you set a goal. Did you achieve it?  

 Tell me about a time when you had to use your presentation skills to influence 

someone's opinion.  

 Give me a specific example of a time when you had to conform to a policy in which you 

did not agree with.  

 Please discuss an important written document you were required to complete.  

 Describe a situation in which you have disagreed with instruction or criticism from 

your boss. How did you approach the situation?  

 


