DELTA STATE UNIVERSITY: ACADEMIC ANNUAL REPORT

Academic Year 2009 - 2010
I.
Unit Title:  Division of Accountancy, Computer Information Systems & Finance 
School or College: Business                                                    


Unit Administrator:  William A. (Billy) Morehead, Ph.D., CPA, CGFM, Chair
II.
Educational Program Learning Outcome Assessment Plan 
	Learning Outcome

Of Division of Accountancy, Computer Information Systems & Finance
	Data Collection and Analysis


	Results of Evaluation


	Use of Evaluation Results



	Division majors will demonstrate effective oral and written communication skills.

GE 1
	1) At least 80% of the division majors will earn credit on the writing proficiency and/or CAAP exam.  Examine data from Writing Proficiency Exam and the CAAP.  
2) At least 90% of the division graduates responding to the Alumni/Graduate Survey will report that the division programs enhanced their presentation/writing skills.

3) At least 75% of the employer responding to the Employer Survey will report that division graduates demonstrate strong one-on-one interpersonal skills, written communication skills and oral presentation skills.


	1) Composite pass rate of division majors on the Writing Proficiency Exam are for the following academic years:
2009-2010: 45.0%

2008-2009: 36.0%

2007-2008: 36.0%
2006-2007: 38.0%
2005-2006: 60.3%

2004-2005: 49.0%

2003-2004: 45.9%

2) The Alumni/Graduate Survey of division graduates as of May 2010 indicates 85.1% of respondents demonstrate strong written communication skills and 79% demonstrate strong oral presentation skills.  These results reflect an improvement in written communication skills and a decline in the oral presentation skills reported.
3) Pending results from Employer Survey.   COB will conduct this survey in the AY 2010-2011.

	1) The division faculty have added writing and presentation requirements in several upper level undergraduate and all graduate classes to enhance and improve student’s oral and written communication skills.
***Division faculty have begun exploring a new evaluation/ assessment tool and will be developing a request to add a business technical writing class to the curriculum.  We will be requesting this curriculum modification during AY 2010-2011.

2) Departmental curriculum committees continue to monitor, discuss and improve course content and assignments to enhance and improve student’s oral and written communication skills.
***Division faculty have begun exploring a new evaluation/ assessment tool and will be developing a request to add a business technical writing class to the curriculum.  We will be requesting this curriculum modification during AY 2010-2011.

3) Departmental curriculum committees will review the adequacy of programs’ priority on oral presentation and writing skills pending results from Employer Survey
***Division faculty have begun exploring a new evaluation/ assessment tool and will be developing a request to add a business technical writing class to the curriculum.  We will be requesting this curriculum modification during AY 2010-2011.

	Division majors will demonstrate the ability to use and manage business technology.
GE 4
	1) At least 80% of the division majors will demonstrate proficiency on special projects.  Syllabi of division faculty will be reviewed for the incorporation of business technology into division courses
2) At least 90% of the division graduates responding to the Alumni/Graduate Survey will report that the division programs enhanced their ability to use and manage business technology.

3) At least 75% of the employer responding to the Employer Survey will report that division graduates demonstrate the ability to apply technology. 


	1) 100% of division faculty made assignments requiring the use of business technology.
The very nature of the courses taught by the Computer Information Systems (CIS) faculty requires its content to include much of business technology. 
The Accountancy (ACC) curriculum requires an additional six hours of CIS courses in its major as well the study and use of accounting information systems.
2) The Alumni/Graduate Survey of division graduates as of May 2010 indicates 80% of respondents report division programs enhanced their ability to use and manage business technology. 
3) Pending results from Employer Survey.  COB will conduct this survey in the AY 2010-2011.
	1) Faculty have added internet assignments; case studies and research assignments requiring the use of electronic databases; faculty are using the latest discipline specific software as part of class instruction and assignments; and, an increasing number of division classes are technology assisted through the DSU Blackboard system.  Additional forms of technology use are constantly being added to course curriculum.
2) Departmental curriculum committees continue to discuss, monitor and improve course content and assignments to enhance student learning through the use of technology where applicable.

3) Departmental curriculum committees will review the adequacy of programs’ priority on technology use pending results from Employer Survey

	Division majors will demonstrate a broad understanding of the functional areas of business.

GE 6
	1) Division undergraduate students will demonstrate a broad understanding of the functional areas of business as reflected in pre/post tests in business core classes.

	1) Pending results from the pre/post tests. COB will conduct these pre/post tests in the AY 2010-2011.

	1) Due to changes in the MFT which caused comparability problems between years and the limited numbers of individuals taking the MFT in each major discipline, the data results were not as meaningful as desired; therefore, the COB decided to develop its own assessment tool for use in AY 2010-2011.  The COB anticipates conducting this assessment in the spring 2011. 

The departmental curriculum committees and division/college administration continuously encourage division faculty to include assignments, cases and lectures in individual courses which demonstrate a broad understanding of the functional areas of business.  In addition, the division’s students and faculty have participated in college-wide programs including the International Business Symposium and the COB Lecture Series where business leaders from around the world have shared their stories of successes and failures.

	Division students will demonstrate the ability to reason, analyze, define and solve problems, and make decisions.

GE 1

GE 2
	1) Division undergraduate students will demonstrate the ability to reason, analyze, define and solve problems, and make decisions.

2) At least 90% of the division graduates responding to the Alumni/Graduate Survey will report that the College of Business program enhanced their ability to think critically and make decisions.

3) At least 75% of the employers responding to the Employer Survey will report division graduates demonstrate ability to define business issues & apply a systemic approach to solving business them.


	1) Pending results from the pre/post tests. COB will conduct these pre/post tests in the AY 2010-2011.
2) The Alumni/Graduate Survey of division graduates as of May 2010 indicates 87.8% of respondents report COB program enhanced their ability to think critically and make decisions. 
3) Pending results from Employer Survey.  COB will conduct this survey in the AY 2010-2011.
	1) Due to changes in the MFT which caused comparability problems between years and the limited numbers of individuals taking the MFT in each major discipline, the data results were not as meaningful as desired; therefore, the COB decided to develop its own assessment tool for use in AY 2010-2011.  The COB anticipates conducting this assessment in the spring 2011.
The departmental curriculum committees and division/college administration continuously encourage division faculty to revise assignments and lectures to include more critical thinking, problem solving and decision-making exercises. The division’s students and faculty have participated in college-wide programs including the International Business Symposium and the COB Lecture Series where business leaders from around the world have shared their stories of successes and failures as they have made business decisions which have affected hundreds of thousands of employees, global commerce, and governments around the world.
2) Departmental curriculum committees continue to monitor, discuss and improve course content and assignments by including more critical thinking, problem solving and decision making assignments to enhance and improve students’ abilities to reason, analyze, define and solve problems, and make decisions.

3) Departmental curriculum committees will review the adequacy of programs’ priority on student skills regarding critical thinking, problem solving and decision-making pending results from Employer Survey

	Accounting students will demonstrate the ability to recognize ethical dilemmas and make ethical business decisions.

GE 1

GE 2
	1) Accounting undergraduate students will demonstrate the ability to recognize ethical dilemmas and make ethical business decisions.

2) At least 90% of the accounting graduates responding to the Alumni/

Graduate Survey will report that the Accounting program prepared them to make ethical decisions.

3) At least 75% of the employers responding to the Employer Survey will report that accounting graduates demonstrate the ability to recognize ethical dilemmas and make ethical business decisions.


	1) Pending results from the pre/post tests. COB will conduct these pre/post tests in the AY 2010-2011.
2) The Alumni/Graduate Survey of May 2010 division graduates indicates 90.1% of respondents report the accountancy program prepared them to make ethical decisions.  
3) Pending results from Employer Survey.  COB is planning to conduct this survey in the AY 2010-2011.
	1) Due to changes in the MFT which caused comparability problems between years and the limited numbers of individuals taking the MFT in each major discipline, the data results were not as meaningful as desired; therefore, the COB decided to develop its own assessment tool for use in AY 2010-2011.  The COB anticipates conducting this assessment in the spring 2011.
Nevertheless, the ACC curriculum committee continues to monitor, discuss and improve course content and assignments through the use of cases, exercises, and guest lecturers to enhance and improve student’s ability to recognize ethical dilemmas and make ethical business decisions.

2) The ACC curriculum committee continues to monitor, discuss and improve course content and assignments through the use of cases, exercises, and guest lecturers to enhance and improve student’s ability to recognize ethical dilemmas and make ethical business decisions.
3) Departmental curriculum committees will review the adequacy of programs’ inclusion of ethical dilemmas and making ethical business decisions pending results from Employer Survey

	Accounting majors will demonstrate the ability to apply business knowledge to practice.

GE 6
	1) Accounting undergraduate students will demonstrate the ability to apply business knowledge to practice

2) At least 90% of the accounting graduates taking licensure & certification examinations will successfully complete their examinations.

3) At least 90% of the accounting graduates responding to the Alumni/

Graduate Survey will report that the Accounting program prepared them to apply business knowledge to practice

4) At least 75% of the employers responding to the Employer Survey will report that accounting graduates demonstrate the ability to think strategically and creatively.


	1) Pending results from the pre/post tests. COB will conduct these pre/post tests in the AY 2010-2011.
2) In progress; however, privacy laws have been prohibitive of detail disclosures from examination boards.  Reliance on candidates’ notification of success of each examination part is not accurate for reporting purposes.

3) The Alumni/Graduate Survey of May 2010 division graduates indicates 87.7% of respondents report the accountancy program prepared them apply business knowledge to practice

4) Pending the results of the Employer Survey. COB will conduct this survey in the AY 2010-2011.
	1) Due to changes in the MFT which caused comparability problems between years and the limited numbers of individuals taking the MFT in each major discipline, the data results were not as meaningful as desired; therefore, the COB is developing its own assessment tool for use in AY 2010-2011.  The COB anticipates conducting this assessment in the spring 2011.
The ACC curriculum committee continues to discuss, monitor and improve course content and assignments to enhance student learning through the use of case studies, assignments, and guest lectures to challenge students’ abilities in applying business knowledge in the practice of accountancy.

Furthermore, the Student Accountants and Business Administrators Club brings guest to campus at least four times per AY to discuss trends in the accountancy/business professions. 

Division faculty explore ways to expose students to trends in the accountancy profession through field trip excursions.

In addition, student participation in internships in local, regional, and international companies provide students with a broad exposure to opportunities to gain and use business knowledge in the corporate environment.

2) The ACC curriculum committee continues to discuss, monitor and improve course content and assignments to enhance student learning through the use of case studies, assignments, and guest lectures to challenge students’ abilities in applying business knowledge in the practice of accountancy to enhance success in completing licensure & certification examinations.

3) The ACC curriculum committee continues to monitor, discuss and improve course content and assignments through the use of cases, exercises, and guest lecturers to enhance and improve student’s ability to apply business knowledge to practice

4) The ACC curriculum committee will review the adequacy of programs’ priority on cases, assignments and guest lectures to challenge students’ abilities in applying business knowledge in the practice of accountancy pending results from Employer Survey

	Computer Information Systems majors will demonstrate the ability to work as a team member in solving business problems.
	1) Computer Information Systems majors will demonstrate the ability to work in teams on projects in CIS 451 or CIS 455.

2) At least 90% of the Computer Information Systems graduates responding to the Alumni/Graduate Survey will report that the Computer Information Systems program enhanced their ability to work in a demographically diverse business environment.

3) At least 75% of the employers responding to Employer Survey will report that Computer Information Systems graduates demonstrate the ability to work as a part of a team.


	1) Presentations to peers and faculty will reveal the students’ active participation in projects.

2) The Alumni/Graduate Survey of division graduates as of May 2010 indicates 85.8% of respondents report that the Computer Information Systems program enhanced their ability to work in a demographically diverse business environment.  
3) Pending results from Employer Survey.  COB will conduct this survey in the AY 2010-2011.
	1) The CIS curriculum committee continues to monitor, discuss and improve course content and assignments by including more work in teams to enhance and improve students’ abilities to work together to reason, analyze, define and solve problems, and make decisions.  
In addition, guest lectures from industry leaders and student participation in internships in local, regional, and international companies provide students with a broad exposure to teamwork in the corporate environment.
Furthermore, the Association of Information Technology Professionals student club brings guest to campus at least four times per AY to discuss trends in the technology/business professions. 

Division faculty explore ways to expose students to trends in the technology profession through field trip excursions as well as through regional and national competitions.

2) The CIS Department Curriculum Committee continues to monitor, discuss and improve course content and assignments by including more teamwork to enhance and improve students’ abilities to work as teams to reason, analyze, define and solve problems and make decisions as they will experience in a diverse work environment. 
3) CIS curriculum committee will review the adequacy of programs’ priority on team assignments which should enhance teamwork in the practice of technology, pending results from Employer Survey

	Computer Information Systems students will demonstrate the ability to recognize ethical dilemmas and make ethical business decisions.

GE 1

GE 2
	1) Computer Information Systems undergraduate students will demonstrate the ability to recognize ethical dilemmas and make ethical business decisions

2) At least 90% of the Computer Information Systems graduates responding to the Alumni/

Graduate survey will report that the Computer Information Systems program prepared them to make ethical decisions.

3) At least 75% of the employers responding to the Employer Survey will report that Computer Information Systems graduates demonstrate the ability to recognize ethical dilemmas and make ethical decisions.


	1) Pending results from the pre/post tests. COB will conduct these pre/post tests in the AY 2010-2011.
2) The Alumni/Graduate Survey of division graduates as of May 2010 indicates 72.5% of respondents report that the Computer Information Systems program prepared them to make ethical decisions. This represents a decline from the 2006 survey.
3) Pending results from Employer Survey.  COB will conduct this survey in the AY 2010-2011.
	1) Due to changes in the MFT which caused comparability problems between years and the limited numbers of individuals taking the MFT in each major discipline, the data results were not as meaningful as desired; therefore, the COB decided to develop its own assessment tool for use in AY 2010-2011.  The COB anticipates conducting this assessment in the spring 2011.
Nevertheless, the CIS curriculum committee continues to monitor, discuss and improve course content and assignments through the use of cases, exercises, and guest lecturers to enhance and improve students’ abilities to recognize ethical dilemmas and make ethical business decisions.
2) The CIS curriculum committee continues to monitor, discuss and improve course content and assignments through the use of cases, short exercises, and guest lecturers to enhance and improve students’ abilities to recognize ethical dilemmas and make ethical business decisions.
3) The CIS curriculum committee will review the adequacy of programs’ inclusion of ethical dilemmas and making ethical business decisions pending results from Employer Survey.


	Computer Information Systems majors will demonstrate the ability to apply business knowledge to practice.

GE 6
	1) At least 90% of the Computer Information Systems graduates taking licensure & certification examinations will successfully complete their examinations.

2) At least 90% of the CIS graduates responding to the Alumni/

Graduate Survey will report that the CIS program prepared them to apply business knowledge to practice

3) At least 75% of the employers responding to the Employer Survey will report that Computer Information Systems graduates demonstrate the ability to think strategically and creatively.


	1) In progress; however, privacy laws have been prohibitive of detail disclosures from examination boards.  Reliance on candidates’ self notification of success does not ensure complete information is reported.
2) The Alumni/Graduate Survey of May 2010 division graduates indicates 81.3% of respondents report the CIS program prepared them apply business knowledge to practice

3) Pending results from Employer Survey.  COB will conduct this survey in the AY 2010-2011.
	1) The CIS curriculum committee continues to discuss, monitor and improve course content and assignments to enhance student learning through the use of case studies, assignments, and guest lectures to challenge students’ abilities to apply business knowledge in the practice of technology to enhance success in completing licensure & certification examinations.
2) The CIS curriculum committee continues to monitor, discuss and improve course content and assignments through the use of cases, exercises, and guest lecturers to enhance and improve student’s ability to apply business knowledge to practice

3) The CIS curriculum committee will review the adequacy of programs’ priority on cases, assignments and guest lectures to challenge students’ abilities to apply business knowledge in the practice of technology pending results from Employer Survey


	Finance and Insurance & Real Estate majors will demonstrate the ability to recognize ethical business decisions.

GE 1

GE 2
	1) Finance and Insurance & Real Estate undergraduate students will 

demonstrate the ability to recognize ethical dilemmas and make ethical business decisions

2) At least 90% of the Finance and Insurance & Real Estate graduates responding to the Alumni/

Graduate Survey will report that the finance and insurance & real estate programs prepared them to make ethical decisions.

3) At least 75% of the employers responding to the Employer Survey will report that Finance and IRR graduates demonstrate the ability to recognize ethical dilemmas and make ethical business decisions.


	1) Pending results from the pre/post tests. COB will conduct these pre/post tests in the AY 2010-2011.
2) The Alumni/Graduate Survey of division graduates as of May 2010 indicates 87.5% of respondents report the Finance and Insurance & Real Estate programs prepared them to make ethical decisions. 
3) Pending results from Employer Survey.   COB is planning to conduct this survey in the AY 2010-2011.

	1) Due to changes in the MFT which caused comparability problems between years and the limited numbers of individuals taking the MFT in each major discipline, the data results were not as meaningful as desired; therefore, the COB decided to develop its own assessment tool for use in AY 2010-2011.  The COB anticipates conducting this assessment in the spring 2011.
Nevertheless, the FIN curriculum committee continues to monitor, discuss and improve course content and assignments through the use of cases, short exercises, and guest lecturers to enhance and improve students’ abilities to recognize ethical dilemmas and make ethical business decisions.
2) The FIN curriculum committee continues to monitor, discuss and improve course content and assignments through the use of cases, short exercises, and guest lecturers to enhance and improve students’ abilities to recognize ethical dilemmas and make ethical business decisions.
3) The FIN curriculum committee will review the adequacy of programs’ inclusion of ethical dilemmas and making ethical business decisions pending results from Employer Survey.


	Finance and Insurance & Real Estate majors will demonstrate the ability to apply business knowledge to practice.

GE 6
	1) Finance and Insurance & Real Estate undergraduate students responding to the Alumni/

Graduate Survey will report that their program prepared them to apply business knowledge to practice

2) At least 90% of the Finance graduates taking licensure & certification examinations will successfully complete their examinations.

3) At least 90% of the Finance graduates responding to the Alumni/

Graduate Survey will report that their program prepared them to apply business knowledge to practice

4) At least 75% of the employers responding to the Employer Survey will report that Finance and Insurance & Real Estate graduates demonstrate the ability to think strategically and creatively.
	1) Pending results from the pre/post tests. COB will conduct these pre/post tests in the AY 2010-2011.
2) In progress.  However, privacy laws have been prohibitive of detail disclosures from examination boards.  Reliance on candidates’ self notification of success does not ensure complete information is reported.
3) The Alumni/Graduate Survey of May 2010 division graduates indicates 80.1% of respondents report the Finance program prepared them apply business knowledge to practice

4) Pending results from Employer Survey.  COB will conduct this survey in the AY 2010-2011.

	1) Due to changes in the MFT which caused comparability problems between years and the limited numbers of individuals taking the MFT in each major discipline, the data results were not as meaningful as desired; therefore, the COB decided to develop its own assessment tool for use in AY 2010-2011.  The COB anticipates conducting this assessment in the spring 2011.
Nevertheless, the FIN curriculum committee continues to discuss, monitor and improve course content and assignments to enhance student learning through the use of case studies, assignments, and guest lectures to challenge students’ abilities to apply business knowledge in the practice of finance and insurance & real estate.
2) The FIN curriculum committee continues to discuss, monitor and improve course content and assignments to enhance student learning through the use of case studies, assignments, and guest lectures to challenge students’ abilities to apply business knowledge in the practice of finance and insurance & real estate to enhance success in completing licensure & certification examinations. 
3) The FIN curriculum committee continues to monitor, discuss and improve course content and assignments through the use of cases, exercises, and guest lecturers to enhance and improve student’s ability to apply business knowledge to practice

4) The FIN curriculum committee will review the adequacy of programs’ priority on cases, assignments and guest lectures to challenge students’ abilities to apply business knowledge in the practice of finance and insurance & real estate pending results from Employer Survey




III.
Division/Department Goals for 2009-10
A.
Goal # 1:
Revise and update the curriculum as needed to better prepare the graduates for success in the business world.

 



1. 
Institutional Goal which was supported by this goal:  


SP#1, QEP#1, QEP#2, and QEP#4

2. 
Evaluation Procedure(s):
Faculty, the curriculum committee, and students review the course requirements of major of their respective degree program. The College of Business conducted a survey in spring 2010 of alumni/graduates evaluating their success based upon their education at Delta State University and the College of Business.

3. 
Actual Results of Evaluation:

The May 2010 Survey of Alumni/Graduates shows the College of Business received the following scores on whether students were provided a curriculum that properly prepares students in their chosen field to complete licensure requirements, enter the work force, and continue advanced study in graduate or professional schools:


2010: 88% of all respondents indicated DSU prepared them Very Well or Adequately Well for their current job


2009: 2009 survey did not measure (see note below)


2008: 2008 survey did not measure

2007: 1.6


2006: 1.8

2005: 1.7


2004: 1.7
Note:  Due to changes in the DSU Survey of Graduates, the COB will use its own assessment tool to collect this data and implement in AY 2009-2010.  


4. 
Use of Evaluation Results:



Division faculty noted the need for greater awareness of the need to understand discipline specific software as it impacts employees. With the increased emphasis on technology, division curriculum includes a greater emphasis in discipline specific technologies to enhance the academic experience as well as prepare the students for the professional setting.

B.
Goal # 2:  Require majors to be proficient in the use of various software applications including word processing and spreadsheets.  Further, they should be literate in appropriate discipline specific software.


1. 
Institutional Goal which was supported by this goal:  


SP#1, QEP#2, QEP#3

2. 
Evaluation Procedure(s):

The College of Business conducted a survey in spring 2010 of alumni/graduates evaluating their success based upon their education at Delta State University and the College of Business.

3. Actual Results of Evaluation:

The May 2010 Survey of Alumni/Graduates shows the College of Business received the following scores on whether students were provided a curriculum that improved students’ computer literacy by making computer services available and by facilitating the use of appropriate software throughout the curriculum.

2010: 74% of all respondents indicated DSU prepared them Excellent or Good in their use/competency of technology


2009: 2009 survey did not measure (see note below)


2008: 2008 survey did not measure

2007: 1.6


2006: 1.8

2005: 1.8



2004: 1.7
Note:  Due to changes in the DSU Survey of Graduates, the COB will use its own assessment tool to collect this data and implement in AY 2009-2010.  



Division majors must exhibit technology skills to warrant the minimum grade in each course of their discipline as they progress to higher levels.

4.
Use of Evaluation Results:

The departmental curriculum committees continuously encourage division faculty to increase the use of business technology.  Faculty have added internet assignments; case studies and research assignments requiring the use of electronic databases; and, an increasing number of division classes are technology assisted through the DSU Blackboard system.

C.
Goal #3:    Expand communicative and group skills.

1. 
Institutional Goal which was supported by this goal:  


SP#1, SP#3, QEP#1, QEP#3, and QEP#4

2. 
Evaluation Procedure(s):


Students are required to make individual and group presentations as well as work on team/group assignments.  They are graded by fellow group members, by other students with constructive feedback, and by faculty.  The College of Business conducted a survey in spring 2010 of alumni/graduates evaluating their success on working in teams/groups based upon their education at Delta State University and the College of Business.

3. 
Actual Results of Evaluation:

The May 2010 Survey of Alumni/Graduates shows the College of Business received the following scores on whether students were provided a curriculum that improved students’ computer literacy by making computer services available and by facilitating the use of appropriate software throughout the curriculum.

2010: 89% of all respondents indicated DSU prepared them Excellent or Good in their abilities to work cooperatively in a team/group.

4. 
Use of Evaluation Results:

Faculty monitor, discuss and improve course content and assignments requiring more individual and group presentations to enhance students’ communication skills.  Further, faculty are also requiring more work in teams to enhance and improve students’ abilities to work together to reason, analyze, define and solve problems, and make decisions.  In addition, guest lectures from industry leaders, student participation in regional and national competitions, student participation in field trips, and student participation in internships in local, regional, and international companies provide students with a broad exposure to teamwork in the corporate environment.

D.
Goal #4:  Increase enrollment of quality students in the undergraduate programs.

1. 
Institutional Goal which was supported by this goal:  


SP#2, SP#4, and QEP#4

2. 
Evaluation Procedure(s):


In departmental meetings, with support and feedback from professional organizations, recruitment procedures of the division are reviewed.

3. 
Actual Results of Evaluation:


Enrollment in the Division’s undergraduate programs increased slightly in AY 2009-2010 over AY 2008-2009.  Enrollment growth has been challenged in part due to demographics and the poor state of economy.  Increased tuition and other costs of attendance  as well as changing job demographics, particularly in the technology industry following the “burst” of the dot.com bubble in the middle of the first decade of this millennium, have contributed to the decline in enrollment over the past few years 

4. 
Use of Evaluation Results:



The Division faculty met with students and parents on visits within the state.  Recruiting efforts were increased.  Division participated with the Office of Admissions and Recruitment in on campus and off campus recruitment and alumni events.  Division faculty representatives attended (and will continue to attend) various high school recruitment events throughout the state over the past three years.  The division continues to explore new and additional ways to recruit students into our programs.
E.
Goal #5:   Prepare students for job placement, business protocol, and community service.

1. 
Institutional Goal which was supported by this goal: 




SP#1, SP#4, QEP#2, QEP#3, and QEP#4

2. 
Evaluation Procedure(s):

The May 2010 Survey of Alumni/Graduates shows the College of Business received the following scores on whether students were provided opportunities to communicate with prospective employers.
2010: 72% of all respondents indicated (Excellent/Good) DSU prepared them in their abilities to find employment in their chosen field; while 84% of all respondents indicated (Excellent/Good) DSU increased their value in the job market.

2009: 2009 survey did not measure (see note below)


2008: 2008 survey did not measure

2007: 1.6


2006: 1.8

2005: 1.9



2004: 1.9

Note:  Due to changes in the DSU Survey of Graduates, the COB used its own assessment tool to collect this data and implement in AY 2009-2010.  



Increased hiring of students will indicate students are prepared for the workforce. 

3. 
Actual Results of Evaluation:


Students are encouraged to attend resume and interview workshops, prepare an online resume, and volunteer for career fair.  Various employers come to the College of Business and conduct campus interviews and/or present information about their organizations to our students – in academic year 2009-2010, Hilton International, Horne LLP, FedEx and UPS (all of whom have DSU COB graduates in senior positions) made such presentations to our students.  Further, in 2009-2010, the COB Career Fairs were held in Broom Hall (the main COB classroom building) rather than in other buildings on campus.  We received excellent feedback from the employers who were recruiting, the students, and the faculty.  As part of this new procedure, we provided opportunities for students to connect to potential employers over lunch through an informal, yet structured, setting.


While much of the information regarding students’ placement in jobs post graduation is self reported the division has received word most of the accountancy May 2010 graduates in both the undergraduate and graduate programs had secured jobs or enrolled in further graduate programs by the end of the summer 2010; further, the division has received many positive emails and other communications from students and employers in the areas of CIS, Finance, Insurance and Real Estate.

4. 
Use of Evaluation Results:

The division faculty will continue to work with students, the campus career center, and potential employers to place division graduates in the workplace.
IV.
Division/Department Goals for 2010-2011 
A.
Goal # 1:  Revise and update the curriculum as needed to better prepare the graduates for success in the business world.

 



1. 
Institutional Goal which was supported by this goal:  



SP#1, QEP#1, QEP#2, and QEP#4

2.
Expected results:



A more well-rounded professional education will be attained through another course in its place.  Thus, improvements in Division students’ score on the new assessment tool developed by the COB in AY 2010-2011.


3. 
Evaluation Procedure(s):
Faculty, the curriculum committee, and student of the discipline will review parts of the degree program & examine the results of the new assessment tool developed by the COB in AY 2010-2011 an annual basis.


4. 
Use of Evaluation Results:

As a result of the evaluation procedures, any recommended changes to the curriculum will be presented to the Academic Council for approval and adoption into an upcoming academic year’s program.

B.
Goal #2: Require majors to be proficient in the use of various software applications including word processing and spreadsheets.  

1. 
Institutional Goal(s) supported by this goal: 



SP#1, QEP#2, QEP#3

2. 
Expected Results:



Increase in the proficiency of students in the use of software applications.  Students will be more marketable for employment and Employer Survey results should improve.

3. 
Evaluation Procedure(s):

Re-evaluate courses based on Employer Survey and scores on new assessment tool being developed by the COB in AY 2010-2011.

4. 
Use of Evaluation Results:

Departmental curriculum committees will review feedback from the Alumni/Graduate Survey, the Employer Survey and the scores on the new assessment tool being developed by the COB in AY 2010-2011. to determine changes to the current curriculum and instruction methods to enhance division programs to appropriately address the use of business technology.  Changes might include additional internet assignments; case studies and research assignments requiring the use of electronic databases; and expanding the use of technology through the DSU Blackboard system.

C.
Goal #3: Expand communicative and group skills.

1. 
Institutional Goal which was supported by this goal: 




SP#1, SP#3, QEP#1, QEP#3, and QEP#4


2. 
Expected Results:



Students learn to and demonstrate their abilities to communicate and work in teams more effectively.

3.
Evaluation Procedure(s):


Students will be evaluated on oral presentations and group work by peers and faculty

4. 
Use of Evaluation Results:

Departmental curriculum committees will review feedback from peers and faculty to determine changes to the current curriculum and instruction methods to enhance division programs to appropriately address the use of oral presentations and working in teams. 
D.
Goal # 4:  Increase enrollment of quality students in the undergraduate programs.

1. 
Institutional Goal which was supported by this goal:  


SP#2 and QEP#4

2. 
Expected Results:

Increase in average ACT scores of entering freshmen and average grade point average transferred in by transfer students.   Increase the number of students in each program within the division.

3. 
Evaluation Procedure(s):


Actual enrollment numbers will be reviewed periodically and will be summarized by semester and reported to division faculty and staff.  Attempts will be made to identify the way new recruits found out about DSU and the division in order to determine which recruitment efforts are most effective. Ongoing recruitment procedures of the division will be actively reviewed.

4. 
Use of Evaluation Results:



Future recruiting efforts will be modified as a result of success or failures in the previous recruitment efforts.
E.
Goal #5:
Prepare students for job placement, business promotion and community service.


1. 
Institutional Goal which was supported by this goal: 



SP#1, SP#4, QEP#2, QEP#3, and QEP#4


2. 
Expected Results:



Increase hiring of students.

3.
Evaluation Procedure(s):


Review the COB Alumni/Graduate Survey to determine if graduates perceived they were adequately prepared for the professional workplace


4. 
Use of Evaluation Results:

The Division will modify job placement, business promotion and community service activities to enhance employment opportunities for its students. The division will encourage student participate in career fairs and will use student clubs to involve business and industry leaders in order to provide exposure to the professional workplace.

V.
Data and information for department:

A.
Enrollment by Majors


	Undergraduate
	Fall

2001
	Sp

2002
	Fall

2002
	Sp

2003
	Fall

2003
	Sp

2004
	Fall

2004
	Sp

2005
	Fall

2005
	Sp

2006
	Fall

2006
	Sp

2007
	Fall

2007
	Sp

2008
	Fall

2008
	Sp

2009
	Fall 2009
	Sp 2010

	ACC
	123
	133
	148
	116
	122
	102
	114
	100
	129
	119
	103
	94
	108
	88
	103
	98
	118
	104

	CIS
	192
	173
	202
	180
	166
	159
	159
	149
	148
	129
	113
	119
	104
	89
	83
	76
	83
	83

	FIN
	38
	31
	32
	34
	36
	38
	41
	33
	33
	29
	  36
	31
	24
	22
	20
	18
	26
	20

	IRR
	37
	31
	34
	43
	38
	33
	35
	33
	44
	41
	  47
	37
	38
	32
	22
	21
	16
	12

	     Total
	390
	368
	416
	373
	362
	333
	349
	315
	354
	318
	299
	281
	274
	231
	225
	213
	243
	219


	Graduate
	Fall

2001
	Sp

2002
	Fall

2002
	Sp

2003
	Fall

2003
	Sp

2004
	Fall

2004
	Sp

2005
	Fall

2005
	Sp

2006
	Fall

2006
	Sp

2007
	Fall

2007
	Sp

2008
	Fall 2008
	Sp 2009
	Fall

2009
	Sp

2010

	ACC – MPAC

(reinstated in Spring 2005
	4
	3
	1
	1
	1
	1
	0
	0
	2
	9
	11
	6
	13
	14
	19
	12
	12
	14



B.
Credit Hour Production:

	Undergraduate
	Fall

2001
	Sp

2002
	Fall

2002
	Sp

2003
	Fall

2003
	Sp

2004
	Fall

2004
	Sp

2005
	Fall

2005
	Sp

2006
	Fall

2006
	Sp

2007
	Fall

2007
	Sp

2008
	Fall

2008
	Sp

2009
	Fall 2009
	Sp 2010

	ACC
	1302
	1045
	1107
	1002
	1053
	1020
	1134
	951
	1029
	912
	1155
	948
	1038
	896
	948
	815
	819
	769

	CIS
	2460
	2373
	2587
	2530
	2043
	2052
	2112
	2025
	2007
	1869
	1749
	1620
	1821
	1524
	1563
	1542
	1599
	1455

	ECO*
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	606
	657
	564
	591

	FIN
	626
	589
	568
	588
	588
	552
	537
	408
	507
	417
	  501
	371
	381
	336
	417
	357
	330
	339

	IRR
	490
	585
	531
	561
	453
	420
	387
	453
	489
	285
	  459
	432
	309
	330
	294
	210
	185
	153

	   Total
	4878
	4593
	4793
	4681
	4137
	4044
	4170
	3837
	4032
	3483
	3864
	3371
	3549
	3086
	3828
	3581
	3497
	3307

	   Annual Total
	
	9471
	
	9474
	
	8181
	
	8007
	
	7515
	
	7235
	
	6635
	
	7409
	
	6804


	Graduate
	Fall

2001
	Sp

2002
	Fall

2002
	Sp

2003
	Fall

2003
	Sp

2004
	Fall

2004
	Sp

2005
	Fall

2005
	Sp

2006
	Fall

2006
	Sp

2007
	Fall

2007
	Sp

2008
	Fall

2008
	Sp

2009
	Fall 2009
	Sp 2010

	ACC
	21
	78
	93
	105
	108
	60
	126
	36
	99
	108
	150
	66
	162
	213
	202
	153
	189
	219

	CIS
	39
	108
	45
	150
	42
	90
	51
	79
	84
	114
	  87
	46
	57
	122
	61
	66
	69
	128

	ECO*
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	93
	81
	93
	93

	FIN
	183
	171
	104
	129
	180
	135
	114
	129
	102
	78
	  39
	27
	96
	126
	48
	150
	39
	159

	IRR
	12
	3
	3
	0
	15
	9
	27
	0
	27
	0
	  12
	6
	0
	0
	0
	0
	0
	0

	  Total
	255
	360
	245
	384
	345
	294
	618
	250
	312
	300
	288
	145
	315
	461
	404
	450
	390
	599

	  Annual Total
	
	615
	
	629
	
	639
	
	868
	
	612
	
	433
	
	776
	
	854
	
	989

	  Grand Total
	
	10086
	
	10103
	
	8820
	
	8875
	
	8127
	
	7668
	
	7411
	
	8263
	
	7793


*ECO added to the Division beginning with the AY 2008-2009

C.
Number of Graduates:


	Undergraduate
	Fall

2001
	Sp

2002
	Fall

2002
	Sp

2003
	Fall

2003
	Sp

2004
	Fall

2004
	Sp

2005
	Fall

2005
	Sp

2006
	Fall

2006
	Sp

2007
	Fall

2007
	Sp**

2008
	Fall

2008
	Sp**

2009
	Fall 2009
	Sp** 2010

	ACC
	6
	14
	6
	15
	7
	12
	11
	13
	4
	4
	13
	10
	
	18
	
	18
	
	15

	CIS
	14
	20
	18
	24
	28
	29
	15
	24
	17
	15
	15
	19
	
	27
	
	25
	
	20

	FIN
	6
	9
	4
	8
	33
	3
	7
	9
	3
	3
	5
	6
	
	9
	
	7
	
	10

	IRR
	5
	5
	7
	7
	11
	9
	5
	7
	2
	7
	10
	4
	
	19
	
	12
	
	6

	     Total
	31
	48
	35
	54
	79
	54
	38
	53
	28
	29
	43
	39
	
	73
	
	62
	
	51


	Graduate
	Fall

2001
	Sp

2002
	Fall

2002
	Sp

2003
	Fall

2003
	Sp

2004
	Fall

2004
	Sp

2005
	Fall

2005
	Sp

2006
	Fall

2006
	Sp

2007
	Fall

2007
	Sp**

2008
	Fall

2008
	Sp**

2009
	Fall 2009
	Sp** 2010

	MPAC (Reinstated 

Spring 2005)
	2
	0
	0
	0
	0
	0
	0
	0
	0
	0
	5
	1
	
	5
	
	10
	
	10




       ** data is for entire year – not by semester
D.
Class Size

	Undergraduate

Lower Level
	Fall

2001
	Sp

2002
	Fall

2002
	Sp

2003
	Fall

2003
	Sp

2004
	Fall

2004
	Sp

2005
	Fall

2005
	Sp

2006
	Fall

2006
	Sp

2007
	Fall

2007
	Sp

2008
	Fall

2008
	Sp

2009
	Fall 2009
	Sp 2010

	ACC
	33.5
	30.0
	23.0
	31.8
	22.4
	26.2
	30.4
	25.8
	27.4
	33.3
	33.6
	28.8
	25.8
	20.5
	22.8
	21.8
	22.2
	30

	CIS
	40.0
	39.0
	39.8
	37.8
	36.4
	35.2
	35.8
	35.9
	36.0
	34.3
	31.0
	30.1
	33.3
	34.1
	32.6
	29.2
	36.7
	29.6

	ECO*
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	34.7
	22.2
	33.5
	24.6


	Undergraduate

Upper Level
	Fall

2001
	Sp

2002
	Fall

2002
	Sp

2003
	Fall

2003
	Sp

2004
	Fall

2004
	Sp

2005
	Fall

2005
	Sp

2006
	Fall

2006
	Sp

2007
	Fall

2007
	Sp

2008
	Fall

2008
	Sp

2009
	Fall 2009
	Sp 2010

	ACC
	24.2
	23.6
	21.2
	24.0
	17.7
	18.5
	20.4
	14.8
	18.8
	20.1
	18.2
	18.2
	19.7
	16.7
	15.2
	17.6
	16.1
	16.8

	CIS
	32.7
	29.6
	30.2
	30.0
	23.3
	22.3
	23.1
	21.8
	20.7
	22.1
	18.4
	15.5
	16.2
	15.9
	16.1
	18.0
	17.5
	20.4

	ECO*
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	8.0
	23.0
	8.0
	33

	FIN
	30.1
	25.0
	26.1
	22.2
	27.9
	26.3
	20.5
	18.9
	21.1
	21.7
	19.5
	20.2
	15.9
	14.1
	16.4
	15.8
	11.0
	17.1

	IRR
	23.7
	24.3
	21.9
	27.1
	17.4
	20.0
	16.1
	18.8
	20.1
	14.9
	16.8
	17.8
	14.7
	14.1
	14.0
	10.1
	9.3
	6.6


	Graduate


	Fall

2001
	Sp

2002
	Fall

2002
	Sp

2003
	Fall

2003
	Sp

2004
	Fall

2004
	Sp

2005
	Fall

2005
	Sp

2006
	Fall

2006
	Sp

2007
	Fall

2007
	Sp

2008
	Fall

2008
	Sp

2009
	Fall 2009
	Sp 2010

	ACC
	13.0
	16.0
	31.0
	18.5
	33.0
	19.0
	21.0
	12.0
	20.0
	13.3
	9.8
	7.0
	10.8
	18.0
	16.0
	11.8
	15.5
	17.3

	CIS
	10.0
	31.0
	2.0
	49.0
	6.0
	1.0
	0.0
	21.0
	8.0
	13.5
	5.3
	12.0
	3.7
	15.0
	31.0
	18.5
	30.0
	31.5

	ECO*
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	31.0
	28.0
	30.0
	32

	FIN
	18.7
	18.7
	9.3
	43.0
	17.3
	42.0
	16.0
	21.5
	9.3
	12.8
	4.3
	5.0
	30.0
	20.0
	11.0
	25.0
	10.0
	25.5

	IRR
	2.5
	1.0
	1.0
	0.0
	2.5
	1.5
	4.5
	0.0
	2.0
	0.0
	2.0
	1.0
	6.0
	n/a
	n/a
	n/a
	n/a
	n/a




*ECO added to the Division beginning with the AY 2008-2009

E.
Average of Grades Awarded

	Undergraduate
	Fall 2001
	Sp

2002
	Fall

2002
	Sp

2003
	Fall 2003
	Sp

2004
	Fall 2004
	Sp

2005
	Fall

2005
	Sp

2006
	Fall

2006
	Sp

2007
	Fall

2007
	Sp

2008
	Fall

2008
	Sp

2009
	Fall 2009
	Sp 2010

	ACC
	2.10
	2.14
	2.01
	2.06
	2.11
	2.18
	2.14
	2.03
	1.77
	1.97
	2.21
	2.18
	2.38
	2.24
	2.13
	2.44
	2.35
	2.15

	CIS
	2.82
	2.89
	2.73
	2.79
	2.85
	2.74
	2.68
	2.81
	2.71
	2.59
	2.43
	2.45
	2.58
	2.29
	2.32
	2.53
	2.16
	2.26

	ECO*
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	1.55
	2.35
	1.85
	1.92

	FIN
	2.80
	2.89
	2.92
	2.73
	3.02
	2.58
	2.61
	2.59
	2.41
	2.38
	2.66
	2.74
	2.91
	2.76
	2.72
	2.63
	2.86
	2.21

	IRR
	2.69
	2.74
	2.60
	2.65
	2.89
	2.67
	2.46
	2.52
	2.42
	2.30
	2.65
	2.29
	2.51
	2.38
	2.64
	2.79
	2.34
	2.76


	Graduate
	Fall 2001
	Sp

2002
	Fall

2002
	Sp

2003
	Fall 2003
	Sp

2004
	Fall 2004
	Sp

2005
	Fall

2005
	Sp

2006
	Fall

2006
	Sp

2007
	Fall

2007
	Sp

2008
	Fall

2008
	Sp

2009
	Fall 2009
	Sp 2010

	ACC
	
	
	
	
	
	
	
	
	
	
	3.18
	3.50
	3.32
	3.25
	3.58
	3.56
	3.82
	2.99

	CIS
	
	
	
	
	
	
	
	
	
	
	3.38
	3.33
	3.78
	3.49
	3.14
	3.61
	3.27
	3.08

	ECO*
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	3.13
	3.32
	3.23
	2.59

	FIN
	
	
	
	
	
	
	
	
	
	
	3.11
	3.00
	3.39
	3.61
	3.80
	3.90
	3.90
	3.28

	IRR
	
	
	
	
	
	
	
	
	
	
	3.50
	3.50
	n/a
	n/a
	n/a
	n/a
	n/a
	n/a


F.
Writing Proficiency Exam Results

	
	Fall

2001
	Sp

2002
	Fall

2002
	Sp

2003
	Fall

2003
	Sp

2004
	Fall

2004
	Sp

2005
	Fall

2005
	Sp

2006
	Fall

2006
	Sp

2007
	Fall

2007
	Sp

2008
	Fall

2008
	Sp

2009
	Fall

2009
	Sp

2010

	ACC: Pass/Total =

           Pass Rate
	6/9

67%
	6/11

54%
	7/11

64%
	6/10

60%
	6/9

67%
	1/4

25%
	4/7

57%
	2/9

22%
	10/18

56%
	7/13

54%
	3/8

38%
	3/9

33%
	4/10

40%
	3/6

50%
	0/5

0%
	4/11

36%
	7/11
64%
	3/9
33%

	CIS:   Pass/Total =

           Pass Rate
	8/11

73%
	6/13

46%
	1/7

14%
	6/13

46%
	2/5

40%
	4/7

57%
	4/13

31%
	8/11

73%
	8/11

73%
	1/4

25%
	3/10

30%
	1/9

11%
	3/5

60%
	0/2

0%
	1/2

50%
	2/5

40%
	3/7
43%
	2/6
33%

	ECO*: Pass/Total =

           Pass Rate
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	n/a
	n/a
	n/a
	n/a

	FIN:   Pass/Total =

           Pass Rate
	0/1

0%
	2/4

50%
	1/2

50%
	2/5

40%
	1/3

33%
	2/5

40%
	1/2

50%
	2/2

100%
	4/4

100%
	2/2

100%
	1/2

50%
	1/1

100%
	0/2

0%
	1/2

50%
	1/2

50%
	1/2

50%
	0/2

0%
	0/1
0%

	IRR:   Pass/Total =

           Pass Rate
	1/2

50%
	3/7

43%
	0/1

0%
	2/5

40%
	1/3

33%
	0/1

0%
	2/4

50%
	2/3

67%
	0/0

0%
	0/1

0%
	2/4

50%
	2/3

67%
	1/3

33%
	0/3

0%
	2/0

100%
	0/2

0%
	n/a
	1/1
100%

	Composite Pass Rate

           Annual Rate
	65%
	49%

55%
	43%
	48%

46%
	50%
	41%

46%
	42%
	50%

49%
	67%
	50%

60%
	38%
	38%

38%
	40%
	31%

36%
	36%
	35%

36%
	50%
	35%

43%




*ECO added to the Division beginning with the AY 2008-2009
ECONOMIC DEVELOPMENT INITIATIVES, ACCOMPLISHMENTS AND/OR IMPACT IN 2009-2010

In 2009 -2010, several Delta area business, organizations, and governmental entities were served by students and faculty in numerous division classes.  

· Students, through internships, provided accounting, finance, insurance and systems-related support. 
· The Accountancy Department:
· provided, within the constraint of professional standards, information resources for federal and state income tax questions. 
· continues to serve as the operating center for the Delta Chapter of CPAs.  The Department hosted one continuing professional education session totaling twelve hours with an attendance of 100 Delta CPAs. 

· The Accountancy Department provided:

· the National President of the Association of Government Accountants
· the Treasurer for the Delta Chapter of CPAs
· a member of the Board of Directors of Mississippi Blood Services, which is the largest blood provider in the state

· the Treasurer for United Way of Washington County. 
· The CIS Department:

· conducted computer workshops to a local school district and utility company

· provided consultation to local schools, churches, organizations, and municipalities

· The CIS Department provided:

· the vice-president of a local civic club
· the president of the county drainage commission. 

· Division faculty have continually developed courses into web-enhanced courses. 

· An Insurance & Real Estate faculty prepared presentations to be used by the Professional Insurance Agents of Mississippi.


ONE-YEAR ECONOMIC DEVELOPMENT PLAN FOR 2010-2011


The Division will continue its efforts to serve the region in the upcoming academic year.

· The Division was awarded a $190,000 federal grant to enhance business in education including focus on economic development and international study abroad.  The division will be working with area economic development authorities to fulfill its responsibilities toward satisfying grant requirements.

· The Division will continue to provide continuing education and consulting services throughout the region.

· The Division will continue to be the focal point for providing the educational needs of Delta Area CPAs.

· The Division is committed to provide several classes to business professionals in the Greenville area and on-site courses/seminars for regional companies that need specialized educational support.



FIVE-YEAR ECONOMIC DEVELOPMENT PLAN FOR 2010-2015
The faculty will remain active in civic, business, and community organizations which promote economic development.  The faculty will help ensure the University’s support of businesses through training and development of current and prospective employees.
DIVERSITY COMPLIANCE INITIATIVES AND PROGRESS FOR THE 2009-2010 ACADEMIC YEAR:



1.
Describe the special efforts made in 2009-2010 to employ, train, and promote minority faculty and staff members.



ACC -
The Chair and Dean have met with other potential minority faculty to discuss opportunities in Accountancy and Finance.




CIS  -
Two minority faculty, Ms. Henri Lynn Byrd and Dr. Vicki M. Webster, were assigned individual student help in order to relieve their work load.  Ms. Byrd served as the Student Engagement Champion for the College of Business; she has served as the Co-chair of ROMEA from 2006 to present; and, she has served as the Co-director for the Faculty Technology Institutes from 2007 to present.  Dr. Webster successfully completed her Ph.D. during the spring of 2010.  Class scheduling considerations were made to accommodate her endeavors.





FIN  -
Ms. Glendscene H. Williams is employed as a full-time instructor.  She is working toward her doctorate and should complete by 2011; class scheduling considerations were made to accommodate her endeavors.  Dr. K.P. Sridharan has been employed at Delta State since 1992. 




ECO -
Dr. Gokhan Karahan has been employed as an Associate Professor of Economics since 2007. 




The Chair and Dean have met with other potential minority faculty to discuss opportunities within the Division.


2.
Describe faculty exchange arrangements between minority institutions and indicate the number of faculty members involved.




ACC - 
None




CIS  -
None




FIN  -
None



3.
Describe the special efforts made to assist incumbent minority personnel to upgrade credentials for promotions to higher ranked positions.  Indicate the number of employees involved.




ACC -
None





CIS  -
The department has two minorities on the CIS faculty.  Both were encouraged to enter doctoral programs, one completed her Ph.D. during the spring of 2010.  They were given special schedules and were assigned individual student help in order to allow them to pursue additional education.





FIN  -
The department is making efforts to assist the full-time instructor to attain her academic credentials.



4.
Identify distinguished professorships of minorities brought to the campus in 2009-2010.



ACC-
None




 
CIS  -
None





FIN  -
None



5.
Describe the cooperative programs involving both faculty and students between minority institutions and indicate the number of persons involved.





ACC -
None





CIS  -
None





FIN  -
None



6.
Identify new programs approved in 2009-2010 which will have potential of attracting minority students and faculty members.




ACC - None



CIS  -
None




FIN  -
None



7.

Identify and describe efforts and accomplishments in strengthening existing programs and thereby attracting minority students and faculty members.


Faculty attempt to maintain close contact with all students, including minorities, in order to improve retention and graduation.  In addition, extra effort is made to place minority students in internships within their disciplines. 




ACC -
Minority students serve as officers in the Student Accountants and Business Administrators (SABA) club and Delta Mu Delta, an honorary business fraternity.  Minority students are especially encouraged to apply for scholarships. One minority student was selected for the prestigious FedEx Internal Audit Internship during the fall of 2008. Eight minority graduate students received scholarships.  Three of the top twelve awards in Accountancy were awarded to minority students – these awards are based upon personal academic achievement.



CIS  -
Extra effort is made to place minority students in internships.  Minority students are especially encouraged to apply for scholarships and internships. Minority students serve as officers in the Association of Information Technology Professionals (AITP) and Delta Mu Delta, an honorary business fraternity.  All five of the top five awards in CIS were awarded to a minority student – these awards are based upon personal academic achievement.



FIN  -
Minority students are especially encouraged to apply for scholarships and internships.  Students are encouraged to join the Financial Management Association (FMA) organization each semester. Two of the top seven awards in Finance were awarded to minority students – these awards are based upon personal academic achievement.
Committees reporting to unit: 
Department and Division Curriculum Committees

Department and Division Scholarship Committees
VI.
Personnel: 

Noteworthy activities and accomplishments in AY 2009-2010:  

The Division of Accountancy, Computer Information Systems, and Finance has seventeen full-time and one part-time faculty members. Two full-time faculty positions were vacant during AY 2009-2010.  Ten members hold doctorates, one is ABD, one is completing coursework for her doctorate, and all remaining faculty are professionally qualified.  The Division is quite proud to boast that Ms. Ashley B. Soliz, MPAC, CPA, successfully passed her CPA exam; William A. Morehead, Ph.D., CGFM, CPA, served as the 2009-2010 National President for the Association of Government Accountants; also, Sharon K. Ford, Ph.D., CPA, was one of two recipients of the 2010 College of Business Faculty of the Year Award, the highest award given to a faculty member within the College of Business.  The Division regrets to report that Mr. Tony Wilson, MBA, CIA, CCA, CMA, CIA, died unexpectedly in February 2010. Further, Dr. Jess M. Brookhart, DPA, CPA retired as of December 31, 2009 and Dr. Ford decided to retire as of the end of the academic year 2009-2010.
●
Jimmie R. Blount, MPAC, CPA – Instructor in Accountancy

●
Jess M. Brookhart, DPA, CPA – Associate Professor of Accountancy

●
James O. Brown, MBA – Instructor in Insurance

●
Henri (Lynn) Byrd, MBA – Instructor in Computer Information Systems

●
Chad H. Denson, DBA – Professor of Economics & Finance

●
Sharon K. Ford, Ph.D., CPA – Associate Professor of Accountancy

●
Deborah Joel, MBA – Part-time Instructor in Real Estate

●
Jerry T. Kandies, Ph.D., CCP – Professor of Computer Information Systems

●
Gokhan Karahan, Ph.D., Associate Professor of Economics

●
Michelle B. Matthews, Ph.D., Assistant Professor of Economics 
●
Eckward N. McKnight, Jr., ME – Instructor in Computer Information Systems

●
Gwendolyn P. Meador, MPAC, CPA – Instructor in Accountancy

●
William A. (Billy) Morehead, Ph.D., CPA, CGFM, CPM – Chair, Assistant Professor of Accountancy

●
Lisa B. Sandifer, MBA, CPA – Instructor in Accountancy

●
K. P. Sridharan, Ph.D. – Professor of Finance

●
Ashley B. Soliz, MPAC, CPA – Instructor in Accountancy

●
Vicki N. Webster, Ph.D. – Assistant Professor of Computer Information Systems

●
Glendscene Williams, MBA – Instructor in Finance


●
Jennifer L. Ziegelmayer, Ph.D. – Associate Professor of Computer Information Systems


See Appendix A for detailed individual faculty noteworthy activities and accomplishments. 

Student and Community Relations

●
Division faculty sponsored three student professional organizations.  Each has a slate of student-officers who arrange for guest speakers and provide an opportunity to interact with business leaders and mentors.

▪
Association of Information Technology Professionals (AITP)


▪
Financial Management Association (FMA)


▪
Student Accountants and Business Administrators (SABA)


◦
Average student attendance for the SABA club meetings was 40.  
●
Division faculty served as faculty advisors for three student honor societies at DSU as follows:

▪
Accounting Honor Society


▪
Alpha Iota Mu Honor Society

▪
Delta Mu Delta business honor society

●
Over $28,000 were awarded to Division students.  The chair is actively seeking additional funds to enhance endowment funds designated for the Division.

●
The Department of Accountancy hosted the annual meeting of the Delta Chapter of MSCPA which was attended by approximately 100 CPAs.  Mr. Michael Inzina, CPA, a former member of the AICPA Auditing Standards Board was the guest speaker.
●
The Department of Accountancy has maintained the database of the Delta Chapter of MSCPA for over twenty years.
●
Computer Information Systems and Insurance faculties conducted seminars/workshops for local businesses and school districts.
New position(s) requested, with justification: 


None
Recommended change of status
●
Ms. Ashley B. Soliz, change from Instructor in Accountancy to Assistant Professor of Accountancy, upon her completion of her Doctorate.

●
Ms. Glendscene Williams, change from Instructor in Finance to Assistant Professor of Finance, upon her completion of her Doctorate.

VII.
Degree Program Addition/Deletions and/or Major Curriculum Changes:

ACC -
No major changes.
CIS  -
No major changes.

FIN
-
No major changes.












Page 1 of 33

