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CED 711 – Crisis Intervention
Course Syllabus
Summer 2019
Face-to-Face
Meeting Time: Wednesday 5:30-9:30 p.m. CST
Faculty Information

Natasha Barnes, Ed.D, GCDF
nbarnes@deltastate.edu – When possible, please use the Canvas message system to contact me. 
Campus office: Ewing 342
Campus office phone: 662-846-4389
Office hours: by appointment only  

Dr. Barnes will respond to messages within two business days of initial communication. 
Course Materials

Required Materials:

James, R.K. & Gilliland, B.E. (2017). Crisis intervention strategies. Independence, KY:


Cengage Learning. ISBN: 1111186774

Course Description

Techniques for the application of counseling in crisis situations. (3 hours)

Purpose
To acquaint students with major theories of crisis intervention and to provide experiences which further the understanding of counseling persons experiencing specific types of crisis.

Program Learning Outcomes

This course helps students achieve the following program learning outcomes:
4. Counseling students will develop strategies for promoting optimum development, resilience, and wellness across the lifespan.  
Course Student Learning Outcomes (CACREP, 2016)
At the completion of the course students will understand the following based on the counseling curriculum requirements for Crisis Intervention: 
a. strategies for personal and professional self-evaluation and implications for practice (2.F.1.k)

b. self-care strategies appropriate to the counselor role (2.F.1.j)

c. multicultural counseling competencies (2.F.2.c)

d. effects of crisis, disasters, and trauma on diverse individuals across the lifespan (2.F.3.g)

e. ethical and culturally relevant strategies for promoting resilience and optimum development and wellness across the lifespan (2.F.3.i)

f. suicide prevention models and strategies (2.F.5.l)

g. crisis intervention, trauma-informed, and community-based strategies, such as Psychological First Aid (2.F.5.m)

h. procedures for assessing risk of aggression or danger to others, self-inflicted harm, or suicide (2.F.7.c)
CMHC

a. impact of crisis and trauma on individuals with mental health diagnoses (5.C.2.f)

b. techniques and interventions for prevention and treatment of a broad range of mental health issues (5.C.3.b)
SC

a. school counselor roles and responsibilities in relation to the school emergency management plans, and crises, disasters, and trauma (5.G.2.e)

b. skills to critically examine the connections between social, familial, emotional, and behavior problems and academic achievement (5.G.3.h)
Major Course Activities
Introductory Assignment – 25 points

For this assignment, you will write a 2 page paper discussing the definition of crisis, the four attributes that are necessary for crisis workers and other mental health workers who intervene with clients in the multicultural world, and the role of self-care for crisis workers and other mental health workers; 1 resource should be used for this assignment and APA formatting is required (2.F.1.k; 2.F.1.j; 2.F.2.c) 
Burnout, Compassion Fatigue, and Vicarious Trauma Paper - 100 points
The purpose of this assignment is to learn more about counselor burnout, vicarious traumatization, and compassion fatigue. You will be responsible for conducting an in-depth literature review about these three concerns. There are three ways to address these issues in your paper. Please choose one of the three options below and write a 5 - 7 page literature review (title/reference page not included in number of pages) with a minimum of 5 peer-reviewed sources:

Option One - Causation: Conduct a literature review of research related to the definitions and causes of counselor burnout, vicarious traumatization, and compassion fatigue. 

Option Two - Symptomology: Conduct a literature review of symptoms associated with burnout, vicarious traumatization, and compassion fatigue and how these symptoms impact and effect the work of the counselor. 

Option Three - Intervention: Conduct a literature review of effective intervention strategies as well as preventative measures associated with burnout, vicarious traumatization, and compassion fatigue. (2.F.1.k; 2.F.1.j; 2.F.3.g) 
Case Studies (4) – 40 points total (10 points each) 
There will be 4 case studies provided in class to be graded based on crisis intervention in the chapters covered. (2.F.1.k; 2.F.1.j)
Examinations
 and Quizzes (Online) - 200 points total
All quizzes and exams will be given online, in Canvas, and are open note and open book. However, you are not allowed to work with other students on any of the quizzes or exams. If I discover you have done so, you will receive a grade of 0 on that assignment. The midterm exam covers Chapters 1-8 of the textbook, and the final exam covers Chapters 9-17. (2.F.1.k; 2.F.1.j; 2.F.2.c; 2.F.3.g; 2.F.3.i; 2.F.5.l; 2.F.5.m; 2.F.7.c; 5.C.2.f; 5.C.3.b; 5.G.2.e; 5.G.3.h)
Midterm 
100 


Final Exam
100 

Discussion Questions (8) – 200 points total (25 points each)
There will be 8 discussion questions chapter reflections to complete throughout the course based on crisis intervention in the given chapters (2.F.1.k; 2.F.1.j; 2.F.2.c; 2.F.3.g; 2.F.3.i; 2.F.5.l; 2.F.5.m; 2.F.7.c; 5.C.2.f; 5.C.3.b; 5.G.2.e; 5.G.3.h)
Chapter Quizzes (6) - 100 points total (2 @ 20 points each; 4 @ 15 points each) 

There will be 12 quizzes to complete weekly in MindTap for a grade (2.F.1.k; 2.F.1.j; 2.F.2.c; 2.F.3.g; 2.F.3.i; 2.F.5.l; 2.F.5.m; 2.F.7.c; 5.C.2.f; 5.C.3.b; 5.G.2.e; 5.G.3.h)
Crisis Intervention Poster Sessions - 50 points

For this assignment, students will complete a poster session on a given topic relevant to crisis intervention with a population, issue, or setting.  Each poster will include:

-An overview of crisis with the population, issue, or setting


-A review of the literature relevant to crisis with the population, issue, or setting


-Counselor Implications for Crisis Intervention with the population, issue, or setting

Posters will be presented in class for a grade; Creativity is encouraged; APA formatting required; at least 3 scholarly sources should be presented (2.F.2.c; 2.F.3.g; 2.F.3.i; 2.F.5.l; 2.F.5.m; 2.F.7.c; 5.C.2.f; 5.C.3.b; 5.G.2.e; 5.G.3.h) 
Course Reflection - 25 points

Complete a 1-2 page course reflection (not including the title page). In this reflection, please address 
what you learned, what you wish you would have learned, what you enjoyed the most/least, suggestions for the future course, any additional comments
Attendance - 10 points

Attendance will be worth 10 points in this course

Total Points – 750
Evaluation and Grading

Cumulative course evaluation is based on a 100-point scale. The total number of points earned will determine the semester grade.
90   - 100%   = A

80   -   89%   = B

70   -   79%   = C

Below 70%   = F
There will be a rubric provided for written assignments on Canvas.
All assignments are due according to the timeline established by the syllabus unless otherwise noted by the instructor. The maximum number of points awarded will decrease by ten percent for each day the assignment is late. Assignments submitted over a week late will automatically receive a grade of 0. 
Feedback on assignments will be provided by the instructor in a timely manner.
The Midterm & Final Exams for this course will be online the weeks of June 27, 201 & July 31, 2019.
Attendance

Attendance at each class is required. “In no case shall absences exceed 25 percent of the scheduled meetings of class.  In such cases, the student shall receive a grade of F in the class.” (2016-2017 Graduate Catalog, p. 29). If you miss more than 3 classes over the course of the semester, you will receive and automatic grade of “F”. I do not condone “excused absences”. You are either present in class, and receive credit for your presence, or you are not present and you do not receive credit. 

DSU Policy on Class Attendance
http://www.deltastate.edu/policies/policy/university-policies/academics-students/class-attendance/
Academic Honesty Policy/Grievance Policy/FERPA
DSU Policy on Academic Honesty:  http://www.deltastate.edu/policies/policy/university-policies/academics-students/academic-honesty/
The policies stipulated in the Graduate Bulletin will be strictly enforced. Plagiarism will not be tolerated. If the instructor discovers plagiarism has occurred, the student will, at minimum, receive a grade of 0 for the assignment. 
Academic Grievance Policy-Graduate:  http://www.deltastate.edu/policies/policy/university-policies/academics-students/grievance-policy-academic-graduate/
Family Education Rights and Privacy Act (FERPA):  FERPA provides the faculty member the right to discuss issues pertaining to a student’s performance with DSU employees who have a legitimate educational interest. If a faculty member is concerned about a student, the faculty member may submit an alert to the appropriate DSU department. For more information about FERPA, please visit the website: http://www.deltastate.edu/academic-affairs/registrars-office/forms-and-policies 

Etiquette and Civility Online/Netiquette

Netiquette refers to the guidance and expectations for students communicating online in a group setting. This includes discussion forums, email, and any other form of communication used in this course.
Below is a source with some basic netiquette tips that you may find useful: 
https://elearningindustry.com/10-netiquette-tips-online-discussions
Additional Course-Specific Rules, Policies, Expectations

Case studies and other examples inherent in this course will approach counseling from a cultural perspective. This course examines many sensitive areas.  Because our student population is very diverse, sensitivity to gender/race/ethnicity/disability/sexuality is expected and disrespectful language and/or behavior will not be tolerated.

Please turn all cell phones, pagers, and other electronic equipment to silent when you enter class and place them on your desktop, face up. To create a respectful class environment, please refrain from texting, checking messages, etc. In the case of an emergency, please alert the instructor prior to class.

Papers are expected to follow APA format. 
Course Schedule/Content Outline
Tentative Schedule*
	Week
	Date
	Readings and Assignments
	What’s Due
	CACREP (2016) Standard
	Program Learning Outcome (PLO)

	1
	Week Of

May 29
	Class Introduction & Activity 

Syllabus Overview 

Chapter 1 – Approaching Crisis Intervention
Chapter 2 – Culturally Effective Helping in Crisis

	Introduction Assignment due 6/5/19
	2.F.1.k; 2.F.1.j; 2.F.2.c
	PLO 4

	2
	June 6
	Chapter 3 – Intervention & Assessment Models

Chapter 4 – The Tools of Trade

In-Class Case Study

	Mindtap Quizzes for chapters 3 & 4 due 6/6/19 by 5:30 p.m.

Discussion Questions for Chapters 3 & 4
	2.F.1.k; 2.F.1.j; 2.F.2.c; 2.F.3.g; 2.F.3.i; 2.F.5.l; 2.F.5.m; 2.F.7.c; 5.C.2.f; 5.C.3.b; 5.G.2.e; 5.G.3.h
	

	3
	June 13
	Chapter 5 – Crisis Case Handling 
Chapter 6 – Telephone & Online Crisis Counseling

In-Class Case Study
	Mindtap Quizzes for chapters 5 & 6 due 6/13/19 by 5:30 p.m.

Discussion Questions for Chapters 5 & 6
	2.F.1.k; 2.F.1.j; 2.F.2.c; 2.F.3.g; 2.F.3.i; 2.F.5.l; 2.F.5.m; 2.F.7.c; 5.C.2.f; 5.C.3.b; 5.G.2.e; 5.G.3.h
	

	4
	June 20
	Chapter 7 – PTSD
Chapter 8 – Crisis of Lethality

In-Class Case Study

	Mindtap Quizzes for chapters 7 & 8 due 6/20/19 by 5:30 p.m.

Discussion Questions for Chapters 7 & 8
	2.F.1.k; 2.F.1.j; 2.F.2.c; 2.F.3.g; 2.F.3.i; 2.F.5.l; 2.F.5.m; 2.F.7.c; 5.C.2.f; 5.C.3.b; 5.G.2.e; 5.G.3.h
	

	5
	June 27
	Midterm Exam (Online)


	Midterm Exam
	2.F.1.k; 2.F.1.j; 2.F.2.c; 2.F.3.g; 2.F.3.i; 2.F.5.l; 2.F.5.m; 2.F.7.c; 5.C.2.f; 5.C.3.b; 5.G.2.e; 5.G.3.h
	

	6
	July 3
	Chapter 9 – Sexual Assault
Chapter 10 – Partner Violence

	Mindtap Quizzes for chapters 9 & 10 due 7/3/19 by 5:30 p.m.

Discussion Questions for Chapters 9 & 10
	2.F.1.k; 2.F.1.j; 2.F.2.c; 2.F.3.g; 2.F.3.i; 2.F.5.l; 2.F.5.m; 2.F.7.c; 5.C.2.f; 5.C.3.b; 5.G.2.e; 5.G.3.h
	

	7
	July 10
	Chapter 11 – Family Crisis Intervention
Chapter 12 – Personal Loss: Bereavement & Guilt
	Mindtap Quizzes for chapters 11 & 12 due 7/10/19 by 5:30 p.m.

Poster Sessions for Chapters 11 & 12
	2.F.1.k; 2.F.1.j; 2.F.2.c; 2.F.3.g; 2.F.3.i; 2.F.5.l; 2.F.5.m; 2.F.7.c; 5.C.2.f; 5.C.3.b; 5.G.2.e; 5.G.3.h
	

	8
	July 17
	Chapter 13 – Crisis in Schools
Chapter 14 – Violent Behavior in Institutions

Chapter 16 – Human Service Workers in Crisis

	Mindtap Quizzes for chapters 13 & 14 due 7/17/19 by 5:30 p.m.

Poster Sessions for Chapters 13 & 14


	2.F.1.k; 2.F.1.j; 2.F.2.c; 2.F.3.g; 2.F.3.i; 2.F.5.l; 2.F.5.m; 2.F.7.c; 5.C.2.f; 5.C.3.b; 5.G.2.e; 5.G.3.h
	

	9
	July 24
	Chapter 15 – Legal & Ethical Issues on Crisis of Trauma
Chapter 17 – Disaster Response

In-Class Case Study
	Mindtap Quizzes for chapters 16 & 17 due 7/24/19 by 5:30 p.m.

Burnout, CF & VT Paper due 7/29/18
	2.F.1.k; 2.F.1.j; 2.F.2.c; 2.F.3.g; 2.F.3.i; 2.F.5.l; 2.F.5.m; 2.F.7.c; 5.C.2.f; 5.C.3.b; 5.G.2.e; 5.G.3.h
	

	10
	July 31
	Final Exam (Online)
	Final Exam
Course Reflection due
	2.F.1.k; 2.F.1.j; 2.F.2.c; 2.F.3.g; 2.F.3.i; 2.F.5.l; 2.F.5.m; 2.F.7.c; 5.C.2.f; 5.C.3.b; 5.G.2.e; 5.G.3.h
	


*The instructor reserves the right to make adjustments in the syllabus, assignments, activities, and the grading schedule as needed to meet course objectives and needs. 

*All quizzes are due at 6:00 p.m. the day that class normally meets. Make sure all readings and other assignments are completed BEFORE you come to class. 
Add and Drop deadlines are listed in the Academic Calendar:  http://www.deltastate.edu/academic-affairs/calendar/
Other important information may be found in the Course Catalog:  http://www.deltastate.edu/academic-affairs/catalog/
Technology
For assistance using Canvas, you can click the help icon in your course, or refer to the Canvas Student Guide. If you experience technical difficulties, or need technical assistance with this course, please contact OIT's 24-hour Help Desk via email at helpdesk@deltastate.edu or by phone at 662-846-4444 or 866-264-1465 (toll free). Please include the course name and your 900# when contacting the Help Desk. 
Link to Canvas:  https://deltastate.instructure.com
Canvas Technical Requirements:  https://community.canvaslms.com/docs/DOC-10720
Canvas Privacy Policy:  https://www.canvaslms.com/policies/privacy
Canvas Accessibility Statement:  https://www.canvaslms.com/accessibility
Student Support Services

Student Success Center

The Student Success Center provides educational learning services and assistance for all students. Additional information can be found at: http://www.deltastate.edu/student-success-center/.
Roberts-LaForge Library
The Roberts-LaForge Library provides numerous resources and services for students, faculty, and staff. Along with the diverse print collections there are thousands of full-text journals and eBooks available 24/7 through its website. It also houses a computer lab, group study rooms, and individual study spaces. Research assistance is always available and additional material can be ordered from across the country using Interlibrary Loan. Additional information about the Roberts-LaForge Library can be found at: http://www.deltastate.edu/library/.
Writing Resources for Students
· Roberts-LaForge Library:  http://www.deltastate.edu/library/student-writing-resources/
· http://www.deltastate.edu/academic-affairs/center-teaching-learning/writing-enhanced-courses/
· Student Success Center:  http://www.deltastate.edu/student-success-center/academic-support-services-developmental-studies/
· Writing Center:  http://www.deltastate.edu/artsandsciences/languages-literature/writing-center/
Services include individual assistance at all stages of the writing process, including: brainstorming, discovering a thesis, organizing and developing and argument, sentence structure, documentation style, and resumes and letters of application.

ADA Statement and Disability Services

Information about Disability Services can be found on the DSU website. http://www.deltastate.edu/student-life/campus-counseling-center/disability-services/
For assistance with and to make arrangements for accommodation for disabilities, please contact Disability Services, at the O.W. Reilly Student Health Building, 662-846-4690. It is the responsibility of students who have professionally diagnosed disabilities to notify the disability coordinator and present documentation in a timely manner so that necessary and/or appropriate modifications can be made to meet any special learning needs.

Delta State University is committed to a policy of equal employment and educational opportunity. Delta State University does not discriminate on the basis of race, color, religion, national origin, sex, gender identity, sexual orientation, age, disability, or veteran status. This policy extends to all programs and activities supported by the University.

Disclaimer
This syllabus is based on the most recent information about the course content and schedule planned for this course. Its content is subject to revision as needed to adapt to new knowledge or unanticipated events.
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