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CED 630 – Counseling Skills
Course Syllabus
Fall 2018
Face-to-Face
Meeting Times: Monday 6:00 p.m.-8:45 p.m. CST
Faculty Information

George Beals, Ph.D., LPC-S, NCC
gbeals@deltastate.edu – When possible, please use the Canvas message system to contact me with questions about this course.  
Campus Office: Ewing 345
Campus office Phone: 662-846-4362 

Office hours:  
Communication plan 
Course Materials

Required Materials
Ivey, A., Ivey, M., & Zalaquett, C. (2016). Essential of intentional interviewing: Counseling in a multicultural world, (3rd Ed.). Boston: Cengage Learning. 


Consider purchasing Cengage Unilimited to be explained fully in Orientation. 
Recommended Supplemental Materials 
Blank, new, DVD-R (not DVD-RW) for recording skills practice and video skills evaluations
Course Description
Basic counseling skill development and conceptualization process. Attention given to establishing therapeutic relationships and prioritizing client problems/issues. Students will be expected to demonstrate proficiency in basic counseling. (3 credits)
Purpose
This is a pre-professional course designed to provide training and practice in the use of counseling skills. The emphasis will be on analysis of student counseling styles and performance. 
Program Learning Outcomes

2. Counseling students will develop an ethical awareness that results in behaviors that reflect an understanding of roles, responsibilities, supervision, and limitations as they collaborate and consult with other behavioral health professionals and systems.
3. Counseling students will utilize critical thinking skills to evaluate the effects of power and privilege for clients.  Counseling students will demonstrate decision making strategies to understand the impact of attitudes, beliefs, heritage, understandings and acculturative experiences on views of others.  Counseling students will utilize multicultural competencies and awareness to adopt the counseling knowledgebase and work-behavior areas to work with diverse client populations.
7. Utilizing multicultural competencies and awareness, counseling students will adopt the counseling knowledge base and work-behavior areas to diverse client populations. This ability to make cultural adjustments will be shown specifically in the work-behavior areas of counselors including fundamental counseling issues, counseling processes, diagnostic and assessment services, professional practice, and professional development.  
8. As they strengthen their commitment to grow deeper toward integrated practice, counseling students demonstrate foundational understanding of the intersection between counseling theory, counseling skills, and differentiated interventions.
9. Students will demonstrate the ability to make cultural adjustments specifically in the work-behavior areas of counselors including fundamental counseling issues, counseling processes, research, diagnostic and assessment services, professional practice, and professional development.  


CACREP Core Standards 
Professional Counseling Orientation and Ethical Practice:
· strategies for personal and professional self-evaluation and implications for practice (1.k)
· self-care strategies appropriate to the counselor role (1.l)
· the role of counseling supervision in the profession (1.m)
Social and Cultural Diversity
· the effects of power and privilege for counselors and clients (2.e)
· help-seeking behaviors of diverse clients (2.f)
· the impact of spiritual beliefs on clients’ and counselors’ worldviews (2.g)
·  strategies for identifying and eliminating barriers, prejudices, and processes of intentional and unintentional oppression and discrimination (2.h)
Counseling and Helping Relationships
· ethical and culturally relevant strategies for establishing and maintaining in-person and technology-assisted relationships (5.d)
· the impact of technology on the counseling process (5.e)
· counselor characteristics and behaviors that influence the counseling process (5.f)
·  essential interviewing, counseling, and case conceptualization skills (5.g)
·  developmentally relevant counseling treatment or intervention plans (5.h)
·  processes for aiding students in developing a personal model of counseling (5.n)


Course Student Learning Outcomes
At the completion of the course, each student will:
1. Develop basic counseling skills including verbal and non-verbal attending, observation, active listening, paraphrasing, reflecting feelings, reflecting emotions, questioning, summarizing, and confronting discrepancies.
2. Understand the core conditions of counseling including unconditional positive regard, genuineness, and empathy.
3. Have practice, observation of, and experience in basic counseling
4. Develop cultural sensitivity within the counseling arena.
5. Develop an awareness of yourself, your place in the counseling field, and ways to enhance your experience in the counseling profession. 
6. Gain experience in the role of counselor and develop realistic assessment of skills and potential.
Specific Course Objectives
Major areas to be studied are:
1. The person of the counselor
1. The counseling process  
1. The therapeutic relationship: importance and development
1. Becoming multicultural competent 
1. Basic attending behaviors: listening, encouragers, questions
1. Reflective Skills: Paraphrasing, Reflection of Feeling, Reflection of Meaning, Summarizing
1. Goal Setting
1. Change Techniques- interpretation, feedback, confrontation
1. Termination and evaluation
1.  Advanced change techniques: treatment planning, homework, emotional arousal, case conceptualization 
Summary of Major Course Activities
(
1. Complete 3 videos of counseling sessions demonstrating various skills (including 10 minutes of verbatim transcript, identification of skills, and self-assessment) (PLO 2, 3, 7, 8 & 9)  (CACREP 1.k, 1.l, 1.m, 2.e, 2.f, 2.g, 2.h, 5.d, 5.e, 5.f, 5.g, 5.h, 5.n.)
1. Mid-Term and Final Exams. Questions may be derived from required text, class lecture, and skills practice.  (CACREP 1.k, 1.l, 1.m, 2.e, 2.f, 2.g, 2.h, 5.d, 5.e, 5.f, 5.g, 5.h, 5.n.)
2. Complete 3 observations of faculty-supervised sessions held in the DSU Counseling Lab.( 3)
3. Actively participate in class and skills practice including outside assignments. (PLO 2, 3, 7, 8 & 9)  (CACREP 1.k, 1.l, 1.m, 2.e, 2.f, 2.g, 2.h, 5.d, 5.e, 5.f, 5.g, 5.h, 5.n.)
4. Complete Mindtap exercises in CANVAS each week.   (Skills development and knowledge) 
5. Complete six (6) personal counseling sessions by the conclusion of CED 604: Pre- Practicum. Personal Counseling: (from Program Handbook, p 18)    “Much of the experience in Pre-Practicum occurs within the counseling laboratory which is located on the third floor of Ewing next to program faculty offices. Students are exposed to and trained in relationship-building techniques and supervision of counseling skills that aid in important understanding of the counseling process and in application of counseling practice. An essential requirement for beginning students is to experience what clients encounter when they establish a therapeutic relationship and work with a counselor. To fulfill this experience, students are required to have a minimum of six counseling sessions as a client with a counselor of their choice before they finish Pre-Practicum. Approved counselors may be found on campus in the Counseling and Testing Center (contact Dr. Richard Houston at 846-4690) or by advanced interns in the counseling lab (contact the lab at 846-4364), or in many of the communities in which we live. Students are responsible for seeking out the services of a counselor of their choice and participating in a minimum of six – 50 minute sessions (Note: Counselors must be approved by the academic advisor before initiating the counseling sessions. Program faculty are under no obligation to accept this requirement as fulfilled from counselors that have not been pre-approved by students’ faculty advisors). While the content of these sessions are confidential, students are required to submit documentation from their respective counselors to the Pre-Practicum instructor verifying their participation in and completion of this requirement.” Failure to submit evidence of personal counseling will result in a grade of IP.  (PLO 2 &8)
Methods of Instruction 
Methods will vary to promote self-examination and active involvement of every student. They will include lecture, open discussion, in-class small group activities, personal assessment, videos and outside readings.
Evaluation and Grading

EVALUATION AND GRADING 
Grading will be based on points assigned in the following areas:
AREA									Percentage of grade	
1 baseline counseling session with reflection					10%		
1 midterm counseling session with transcript and reflection.			15%
1 final counseling session with transcript and reflection.  			20%
See rubrics with these three counseling assignments with the assignment
Midterm and Final Exams							15%
Reading quizzes and other assigned activities in Mindtap			15%
3 Lab Observations	See Rubric						15%
Attendance/ Participation							10%
Total		                                                					100%

Grade assignments based on the above will be: A = 92-100%; B = 80-91%; 
C = 70-79%; F = BELOW 70%
Attendance scores will be entered at the end of each class period.  Written assignments will be returned within 10 days of submission. 

Attendance
Attendance at each class is required. 
Final letter grades for this course will be submitted to the registrar and include regular class attendance. Students are expected to be present for all class meetings. Because attendance is so important, you will receive a grade based on the number of classes you attend. You can earn a maximum of 10 points for each class. Each absence will deduct 10 points from your attendance score regardless of whether or not the absence is excused or unexcused. If you are here, you get the points; if you are not here, you don’t.  Tardiness and leaving early will also result in point losses.  
This is a highly interactive class.  Participation is crucial to your success and the success of your classmates.  The attendance score each week reflects students’ contribution to discussion and participation in class exercises. 
DSU Policy on Class Attendance
http://www.deltastate.edu/policies/policy/university-policies/academics-students/class-attendance/
Academic Honesty Policy/Grievance Policy/FERPA
DSU Policy on Academic Honesty:  http://www.deltastate.edu/policies/policy/university-policies/academics-students/academic-honesty/
Academic Grievance Policy-Undergraduate:  http://www.deltastate.edu/policies/policy/university-policies/academics-students/grievance-policy-academic-undergraduate/
Academic Grievance Policy-Graduate:  http://www.deltastate.edu/policies/policy/university-policies/academics-students/grievance-policy-academic-graduate/
Family Education Rights and Privacy Act (FERPA):  FERPA provides the faculty member the right to discuss issues pertaining to a student’s performance with DSU employees who have a legitimate educational interest. If a faculty member is concerned about a student, the faculty member may submit an alert to the appropriate DSU department. For more information about FERPA, please visit the website: http://www.deltastate.edu/academic-affairs/registrars-office/forms-and-policies 
Participation
(Be aware that participation in class is much more than simply attending class – it involves contributing to class discussion, asking questions, and taking an active role in class activities. The instructor may choose to deduct attendance points failure to participate. 
Cell Phones and Other Distractions: Please turn all cell phones, pagers, and other electronic equipment off or on silent (not vibrate) when you enter class. To create a respectful class environment, please refrain from texting, checking messages, etc. In the case of an emergency, please alert the instructor prior to class.
All written assignments must reflect graduate level presentation, including APA format, correct spelling and appropriate punctuation and grammar. APA means a cover sheet must be included. Point deductions will be taken for errors in writing skills and APA style.
Please talk with the professor if you are having problems (sooner rather than later).

Cheating/ Plagiarism
Students are strongly recommended to read the Delta State University’s Graduate Bulletin especially regarding issues such as academic grievance, plagiarism and cheating, etc. The policies stipulated in the Graduate Bulletin will be strictly enforced.
Late Policy: Written work will be considered late if not turned in at the beginning of the assigned class period. Late work will result in a reduction of points received (10% per day past the due date).
Etiquette and Civility Online/Netiquette
Netiquette refers to the guidance and expectations for students communicating online in a group setting.  Students are expected to act in respectful and honorable ways in all forms of communication with their peers and their professors. The goal for this class is to create a safe place for students to learn and grow. 
Please read carefully the confidentiality and informed consent below. 
Diversity: Course material and discussion will approach counseling from a diverse cultural perspective. Sensitivity to gender, race, ethnicity, disability, sexuality, and other cultural issues is expected and part of your Professional Proficiencies. Disrespectful language and/or behavior will not be tolerated.
Below is a source with some basic netiquette tips that you may find useful: 
https://elearningindustry.com/10-netiquette-tips-online-discussions
Additional Course-Specific Rules, Policies, Expectations
CONFIDENTIALITY AND INFORMED CONSENT
In this course, you will participate in role playing and skills practice serving as both counselor and client. You will also be observing pre-practicum students working with volunteer student-clients. In the course of these activities, it is likely that a fellow student may say something personally important and confidential. It is your duty to maintain confidentiality and trust. At the same time, we must mindful of the legal limits of confidentiality. If you have concerns you should consult with the course instructor.  On a small campus, you may find that clients in the lab or on video are familiar to you. It is your responsibility to assess your ethical ability to observe such sessions. You should inform the instructor as soon as you are aware that you are familiar with the client.  Professional comportment is taken very seriously in this department, and your sensitivity to the concept of confidentiality is a reflection of that professionalism.
For your own consideration as you participate in role-play as a client, you have the right and personal responsibility to only share of yourself within the confines of personal growth and professional development. Sharing deep personal stories is neither required nor recommended. However, know that emotional content from others or from what is occurring in class may be intense as compared to any previous classroom experience you might have had. Emotions are welcomed as we will work to keep people safe.  It is my hope that we can create an atmosphere of professional safety such that everyone feels comfortable sharing their own experiences and feelings. This course is, by nature and intent, experientially oriented.  The way counselors learn new things is by practicing with each other. If you find yourself unwilling or unable to participate in such experiences, please consult the instructor as this may not be the right time for you to take this course.

Add and Drop deadlines are listed in the Academic Calendar:  http://www.deltastate.edu/academic-affairs/calendar/
Other important information may be found in the Course Catalog:  http://www.deltastate.edu/academic-affairs/catalog/


Course Schedule/Content Outline/Assignment Descriptions


	Week/Module
	In-Class Activity
	Assignments Due
	PLO’s and CACREP standards

	
	
	
	

	Week 1
Jan 9

	Course Overview; Introductions; 
Discussion: The Journey to Becoming a Counselor; 

	Due by next class meeting: 
Participation Agreement
Read Syllabus

	

	Week 2
Jan 16
	What is counseling?
Class discussions/ Active Skills Orientation/Practice
	Wellness Discussion
	

	Week 3
Jan 23
	Text Chapter 1: Toward Intentional Interviewing  and Counseling
Chapter 2: Ethics, Multicultural Competence, And Wellness
Discussion and practice
	Chapter 1 quiz
Chapter 2 quiz
	

	Week 4
Jan 30
	Chapter 3: Attending Behaviors
Practice and Exercises
	Chapter 3 quiz
	

	Week 5
Feb 6
	Chapter 4: Questions
Chapter 5: Observation Skills
Practice and Exercises 
Powerful Questions
	Chapter 4 quiz
Chapter 5 quiz
Baseline Counseling Session due
	

	Week 7
Feb 13
	Chapter 6: Encouraging, Paraphrasing, and Summarizing
Chapter 7: Observing and Reflecting Feelings 
Practice 
	Chapter 6 quiz
Chapter 7 quiz
	

	Week 8
Feb 20
	Chapter 8: Integrating Listening Skills
 Skills Practice
	Chapter 8 quiz
Observation 1 due
	

	Week 9 
Feb 27
	Midterm Exam
 Skills Practice
	Mid-Term Exam Opens
	

	Week 10
Mar 6
	Skills practice
	
	

	Mar 11-15
	Spring break 
	
	

	Week 11
Mar 20
	Chapter 9: The Skills of Confrontation 

Skills Practice
	Quiz 9
Mid-Term Video Assignment Due (upload in Canvas)
	

	Week 12
Mar 27
	Chapter 10 Focusing the Interview  Practice
	Quiz 10
Observation 2 due
	

	Week 13
April 3
	Chapter 11 Reflection of Meaning and Interpretation/Reframing
Chapter 12 Influenceng Skills
Practice/Skills
	Quiz 11
Quiz 12 
	

	Week 14
April 10
	Chapter 13:  Influencing Skills
[bookmark: _GoBack]Practice
	Quiz 13
	

	Week 15
April 17
	Chapter 14: Skill Integration
Practice 
	Quiz 14
Observation 3 due
	

	Week 16
April 24
	Chapter 14: Microskills and Counseling Theory
 Chapter 15: Determining Personal Style
Practice 
	Quiz 14 
Quiz 15
	

	Week 17
May 1
	Class meeting – Group termination
Final exam. 
 Discussion: What to Expect Moving Forward
	Final Video  Due (upload in Canvas);
Final Exam Opens
	



Readings as assigned
Recordings: 
Recording times can be scheduled with the counseling lab and the graduate students and Lab Director will be able to help you transfer the recorded sessions on to a DVD. 
3 recordings illustrating your use of counseling skills are required in this course. The Baseline, Midterm, and Final videos serve as a major component of the overall course evaluation. In the videos, you are to work with a fellow student for at least 15 minutes using a role-play or real-life circumstance as the basis of your session. Your goal is to display basic counseling skills as best you understand them. Naturally, your skill base for your second and third tapes will be much broader than your first tape. You are responsible for setting up a time with your classmate/client and reserving a room in the counseling lab for sessions. You will turn in the video, a verbatim transcript and written responses to a series of reflection questions by the due date.
	
Baseline Video: Video 1
For this video, you are to work with a fellow student for at least 15 minutes using a role-play or real-life circumstance as the basis of your session. Your goal is to display basic counseling skills as best you understand them. Naturally, your skill base for your second and third tapes will be much broader than your first tape. You will turn in the video, 10 minutes of verbatim transcript with skills identified and labeled, and written responses to the reflection questions. Please follow the following format:

VIDEO:
· Use a standard, new DVD-R (not DVD-RW) to record your sessions in the counseling lab
· Initiate the counseling session with your client. It is not necessary that you cover confidentiality in this sample of your skills
· Attempt to use the counseling skills presented in class and the Young (2009) text. You will want to encourage rapport and exploration of feelings with your client.

REFLECTION QUESTIONS:
· Please answer the following questions. Please provide thoughtful responses to each question by evaluating your counseling skills. For each question consider what you did well, what you didn’t do so well, and what you would like to improve. Please provide at least a paragraph (minimum 125 words) for each question. 

1. What do I notice about myself and my client when I look at the tape? Include:
0. body language
0. eye contact
0. movements and gestures (i.e. head nodding, foot shaking, shifting in seat, etc.)
1. What do I notice about my voice, speech and language patterns when I listen to the tape? Include:
1. speed of speech
1. pitch
1. volume
1. cadence
1. Did I successfully use verbal tracking skills during the session? If so, how?
1. Did I build rapport during the session with my client? If so, how did I go about building rapport? 
1. If I were to hold this session again, what changes would I make?
1. What counseling skills do I seem to have a natural talent for and what challenges do I foresee in my use of counseling skills?
  Sample portion of page Transcript
For the Baseline  transcript you do not have to label skills.  But wishes may be included. 
· CO:	What brings you to counseling today? (Door Opener/Open Question)
· CL:	Ummm… (pause) I’m here for extra credit, but we can talk about the stress related to my semester.
· CO:	How many hours are you taking this semester? (Closed Question)
· 	(WISH: Tell me more about that stress.) 
· Completely transcribe 10 minutes (sighs, nonverbals, etc.) and label your interventions:
CO:	What brings you to counseling today? (Door Opener/Open Question)
CL:	Ummm… (pause) I’m here for extra credit, but we can talk about the stress related to my semester.
CO:	How many hours are you taking this semester? (Closed Question)
	(WISH: Tell me more about that stress.) What I wish I’d said.
· Double-space between responses.
· Note the ability to “WISH” something different.
· VERY IMPORTANT!! Make sure you note the time (stamped on your recording, not on the DVD player) you start and stop your verbatim transcription. If there is more than one recording on the DVD, note which recording we are to use. If we do not have this information, your recording will not be viewed and you will not receive a grade on your recording which will ultimately affect your grade in the course.
· You want to select a recording that demonstrates YOUR ABILITY – not necessarily your “silence” or your ability to get the client talking.
Turn the Introduction and script in CANVAS. Clearly specify the session date and times of the selected part of the session. 








	
	Points

	I. Video 
· Completed as directed and turned in on time
         1  2  3  4  5  
	/50

	II. Responses to Questions:
· Thoughtfulness/Reflection
               1  2  3  4  5 
· Accurate Assessment of Skills 
               1  2  3  4  5  
· Writing Style/Grammar
               1  2  3  4  5 

	
/50

	
	

	
	

	
	

	
TOTAL POINTS
	/100
	




hat do I want to improve on for my next counseling session?

	
Midterm Video: Video 2
This is the second of the three video assignments for this course. You will turn in your DVD, 10 minutes of verbatim transcript with each skill you used labeled and thoughtful answers to the reflection questions below. For this video, please work with a fellow student for at least 30 minutes using a role-play or real-life circumstance as the basis of your session. Your goal is to display the basic counseling skills you have been learning about and practicing in class including attending, open ended questioning, observation, active listening, reflection of feeling, and reflection of meaning.
Reflection Questions: 
· Please answer the following questions. Please provide thoughtful responses to each question by evaluating your counseling skills. For each question consider what you did well, what you didn’t do so well, and what you would like to improve. Each response should be at least a paragraph long (minimum of 125 words). 

1. How was this experience similar/dissimilar to the last taping session?
1. Do I notice any improvements in my attending behaviors? If so, what do I notice?
1. How did I use questioning in the session? In what ways did my use of questioning help facilitate rapport building, keep the discussion focused, or deepen the session?
1. How did I use observation during the session? What observations did I make? How did these observations influence how I facilitated the session? 
1. How did I use active listening in the session (including encouraging, paraphrasing, and summarizing)? How did my active listening skills facilitate the therapeutic process?
1. How did I use reflection of feeling in the session? How did my use of reflection of feeling impact the session?
1. How did I use reflection of meaning in the session? How did my use of reflection of meaning impact the session? 
1. If I were to hold this session again, what changes would I make?
1. What do I want to improve on for my next counseling session? 







Mid-Term Video Assignment
Grading Rubric

	
	Points

	I. Video 
· Completed as directed and turned in on time
         1  2  3  4  5  
	/25

	II. Responses to Questions:
· Thoughtfulness/Reflection
               1  2  3  4  5 
· Accurate Assessment of Skills 
               1  2  3  4  5  
· Writing Style/Grammar
               1  2  3  4  5 

	
/75

	
	

	
	

	
	

	
TOTAL POINTS
	/100
	








Final Video: Video 3

This is the last of the three video assignments for this course. You will turn in your DVD, the grading rubric, thoughtful answers to the reflection questions below, and 10 minutes of verbatim transcript with labels for each skill you used. For this video, please work with a fellow student for at least 15 minutes using a role-play or real-life circumstance as the basis of your session. Your goal is to display the basic counseling skills you have been learning about and practicing in class including attending, open ended questioning, observation, active listening, reflection of feeling, confrontation, reflection of meaning, immediacy, and accurate empathy.

Reflection Questions: 
· Please answer the following questions. Please provide thoughtful responses to each question by evaluating your counseling skills. For each question consider what you did well, what you didn’t do so well, and what you would like to improve. Each response should be at least a paragraph long (minimum of 125 words). 

1. How was this experience similar/dissimilar to the last taping session?
1. Do I notice any improvements in my attending behaviors? If so, what do I notice?
1. How did I use questioning in the session? In what ways did my use of questioning help facilitate rapport building, keep the discussion focused, or deepen the session?
1. How did I use observation during the session? What observations did I make? How did these observations influence how I facilitated the session? 
1. How did I use active listening in the session (including encouraging, paraphrasing, and summarizing)? How did my active listening skills facilitate the therapeutic process?
1. Did I use reflection of feeling in the session? If so, how did the use of reflection facilitate the therapeutic process? How did my client respond when I used reflection of feeling?
1. Did I use reflection of meaning in the session? Was the meaning I reflected back to my client correct? If so, how do I know?
1. How did I display empathy during the session and how well did I attend to my client’s emotions rather than attend to or solicit more content?
1. If I were to hold this session again, what changes would I make?
1. How have I grown in my counseling skills and abilities throughout this course?


Mindtap activities: There will be two to five activities each week in Mindtap with their due dates corresponding to the timing of the chapters being covered.  These assignments generally are short and require that you have read the text.  Generally they are chosen to create greater awareness in professional skills and dispositions.  Mostly these are quizzes but they also include possible additional assignments 

Lab Observations: You will need to complete 3 lab observations during the semester to be turned in on the assigned dates. Please arrange with the lab or the instructor to observe 3 counseling sessions.  Due dates for these are disbursed throughout the semester.  You will be able to observe recorded sessions.  You will have a form in CANVAS to complete with your observations but take the forms included in this syllabus as worksheets.    Here is an example:









Name: ________________________
Date: _______________
Observation #: _________

	Skill Observed
	Example/How was this present? and Comments

	Attending Behaviors 
Eye Contact
	

	Posture
	

	Voice
	

	Opening the Sessions
	

	Observation Skills
	

	Encouraging 
Minimal Encouragers
	

	Door Openers
	

	Paraphrasing
	

	Summarizing
	

	Nonverbal Behaviors
	

	Identifying Feelings/Reflection of Feelings
	

	Open Questions
	

	Closed Questions
	

	Selective Attending/Intentionality
	

	Silence
	

	Immediacy
	




1. What stood out to you about this session?

2. How connected were the counselor and client? What made this so?

3.  What did you like about the counselor’s style that you would want to try yourself?

4. What would you have done differently?














Technology
(Add information for any technology that you include in your course, including iclickers, MindTap, Aplia, MyLab, Connect, Zoom, Flipgrid, Kahoot!, Twitter, etc. It is very important that students know who to contact when they have technical difficulties!)
For assistance using Canvas, you can click the help icon in your course, or refer to the Canvas Student Guide. If you experience technical difficulties, or need technical assistance with this course, please contact OIT's 24-hour Help Desk via email at helpdesk@deltastate.edu or by phone at 662-846-4444 or 866-264-1465 (toll free). Please include the course name and your 900# when contacting the Help Desk. 
Link to Canvas:  https://deltastate.instructure.com
Canvas Technical Requirements:  https://community.canvaslms.com/docs/DOC-10720
Canvas Privacy Policy:  https://www.canvaslms.com/policies/privacy
Canvas Accessibility Statement:  https://www.canvaslms.com/accessibility
Student Support Services
Student Success Center
The Student Success Center provides educational learning services and assistance for all students. Additional information can be found at: http://www.deltastate.edu/student-success-center/.
Roberts-LaForge Library
The Roberts-LaForge Library provides numerous resources and services for students, faculty, and staff. Along with the diverse print collections there are thousands of full-text journals and eBooks available 24/7 through its website. It also houses a computer lab, group study rooms, and individual study spaces. Research assistance is always available and additional material can be ordered from across the country using Interlibrary Loan. Additional information about the Roberts-LaForge Library can be found at: http://www.deltastate.edu/library/.
Writing Resources for Students
· Roberts-LaForge Library:  http://www.deltastate.edu/library/student-writing-resources/
· http://www.deltastate.edu/academic-affairs/center-teaching-learning/writing-enhanced-courses/
· Student Success Center:  http://www.deltastate.edu/student-success-center/academic-support-services-developmental-studies/
· Writing Center:  http://www.deltastate.edu/artsandsciences/languages-literature/writing-center/
Services include individual assistance at all stages of the writing process, including: brainstorming, discovering a thesis, organizing and developing and argument, sentence structure, documentation style, and resumes and letters of application.
ADA Statement and Disability Services
Information about Disability Services can be found on the DSU website. http://www.deltastate.edu/student-life/campus-counseling-center/disability-services/
For assistance with and to make arrangements for accommodation for disabilities, please contact Disability Services, at the O.W. Reilly Student Health Building, 662-846-4690. It is the responsibility of students who have professionally diagnosed disabilities to notify the disability coordinator and present documentation in a timely manner so that necessary and/or appropriate modifications can be made to meet any special learning needs.
Delta State University is committed to a policy of equal employment and educational opportunity. Delta State University does not discriminate on the basis of race, color, religion, national origin, sex, gender identity, sexual orientation, age, disability, or veteran status. This policy extends to all programs and activities supported by the University.
Accommodation of Disabilities: It is the responsibility of students who have professionally diagnosed disabilities to notify the instructor so that necessary and/or appropriate modifications can be made to meet any special learning needs.  If you have a documented disability and wish to request accommodations please officially contact Dr. Richard Houston, Disability Director for the University (846-4690), who will coordinate the accommodations process.

Disclaimer
This syllabus is based on the most recent information about the course content and schedule planned for this course. Its content is subject to revision as needed to adapt to new knowledge or unanticipated events.
[image: ]
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Any college student can now choose to subscribe
to Cengage Unlimited in bookstores and online.
ONE subscription and they're covered for ALL
their Cengage courses. ONE set price includes:

Imagine a student paying no more than $119.99 to
have ALL the Cengage materials they need for the
term, no matter how many courses they're taking.
It's now possible. Students can also choose how long

® Online access to ALL their required they want to be UNLIMITED:

Cengage textbooks.

e All Cengage digital learning platforms like
MindTap, WebAssign, OWLv2, CNOW, SAM
and more.1

® $7.99 print rental options when using a digital

learning platform.

for 4 months for 12 months for 24 mdnths
® Tens of thousands of Cengage ebooks, study

tools, test prep services and more.

e Access to 6 ebooks after their Cengage
Unlimited subscription ends.

No more hunting for individual textbooks or access
codes. In a recent survey:2

b iiigghme
90% 16%

of students of students
said they spend up to have expressed
a week searching for interestin a
affordable textbook options subscription-based model

Students who go UNLIMITED have access to all of their

Cengage courses and textbooks online for one set price—
while other students are bargain hunting and seeing costs
climb with every textbook and access code they buy.

1 Even after a student's Cengage Unlimited subscription ends, access to their digital course
does not (i.e. MindTap, WebAssign, OWL, SAM, and more).

2 Morning Consult, on behalf of Cengage, conducted a national survey from July 11-13, 2018,
M180000680104 among a national sample of 1,651 current and former students, ages 18 to 30. The

ISBN: 978-1-337-48748-1 interviews were conducted online and the data were weighted to approximate a target.

Results from the full survey have a margin of error of plus or minus 2 percentage points.
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“Cengage Unlimited provides students great access “Cost barriers are a huge thing for many college
to the resources they need to be successful by students struggling to pay for books. Now, students
making them affordable and convenient.” can stress less and study more!”
John Bell Natalie Schoenfeld
Department Chair, Greenville Technical College The Ohio State University
“Cengage Unlimited provides students “You can focus on your classes
a vast array of materials and support they can without the worries of not having the
use in every class they take!” means to do so.”
Tricia Lackmeyer Summer Alsadah
Instructor, Rose State College Florida International University
“Cengage Unlimited eliminates the enormous “It means being able to have all of my books, for the
burden of textbook costs.”’ price of one—which is beyond unbelievable
Kristen Quinn Kathleen Humphries
Department Chair, Northern Essex Community College The University of Akron

Students who subscribe to Cengage Unlimited get trial access
to premium test prep and study tool services right in their dashboard.

KAPLAN) Quizlet Chegg

Booksellers nationwide have partnered with us to offer Cengage Unlimited
in campus bookstores and online:

AKADEMOS  AMBASSADOR ~ BARNESA-NOBLE € Follett
@RECT [E]RedShelf Vital

Explore the impact at

cengage.com/unlimited/instructor
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