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	Comprehensive Program Assessment Plan


	This plan fulfills the requirements for CACREP 

Decisions about program effectiveness are based on multiple assessment points as highlighted in the table below. The comprehensive program evaluation system provides regular and comprehensive information on student performance at each stage of the program. Data are collected from current students, graduates, faculty, and other members of the professional community and is based on multiple assessments from both internal and external sources.  Student assessment data are regularly shared with students and faculty. 



	
	
	
	

	Phase
	Brief Description
	Measures
	Data Collection Site & Timeline

	Program Admission
	Students are admitted Fall and Spring Semesters.  While deadlines are posted on the CED website, applications are often accepted up to 2 weeks before the semester begins.
	1. GPA ≥ 2.75
2. Test scores from the either the Praxis Core, GRE, or MAT. Students scoring ≥ 21 on their ACT are exempt from this requirement. 
3. Three recommendation forms
4. Essay/writing sample explaining the student’s interest and intentions for entering the counseling profession and a beginning self-assessment of fitness to be a counselor and graduate school 
5. Interview with program faculty members. 

	At admission. 
All Application data is stored in the DSU’s Banner system. 

	On-going Student Evaluation 
	1. Students’ professional dispositions are evaluated at the end of each semester during a faculty meeting. Should a student rate low or show consistent lack of professionalism they are asked to sit with at least 3 faculty members to discuss the issue. One of these faculty members is the student’s advisor. The faculty committee determines if a formal remediation plan is necessary. 


2. Students’ knowledge, skills and practices are evaluated according to the identified key program indications assignments as they matriculate through the program.

3. Mid way through the program, students take a class entitled CED 604 Pre-practicum. This class is designed for students to see their first non-help-seeking-volunteer clients. They see 5 clients for three sessions. They are expected to be able to establish a good beginning counseling relationship. The counseling laboratory director and faculty provide live supervision for these sessions and then immediate feedback. The faculty meet at mid-term and at the end of the semester to provide feedback to the students about their skills with clients. The class is graded as Credit or No-Credit.  Students who receive a grade of No-Credit are allowed to repeat the class one time. 

Students must maintain a 3.0 GPA to remain in the program, If the GPA falls below a 3.0 the student is placed on Academic probation for one semester. Students who remain under 3.0 GPA or who have earned 3 C’s are dismissed from the program.    
	1. Dispositions – Professional Proficiencies
















2. Key indicators from Program Learning Objectives in charts below. 




3. The faculty meet at mid-term and at the end of the semester to provide feedback to the students about their skills with clients. The feedback is given in extensive qualitative explanation. The class is graded as Credit or No-Credit.  Students who receive a grade of No-Credit are allowed to repeat the class one time. 


	1. End of each Fall and Spring semester
Data is stored on shared drive. 














2. Collected in corresponding classes.   
Data is stored in CANVAS shells




3. Data is stored in CANVAS shell and in student files. 




































	Practicum 
	CED 609 Practicum

Students complete a minimum of 100 hours of off-site experience in a clinical mental health or k-12 school setting. The course is currently listed as CR or No-Credit. 
	1. Students complete two comprehensive case studies during the semester.
2. Site supervisors submit a final evaluation of the student.
3. Students must submit recorded work samples or arrange to have live observation of their work with clients or students. These are evaluated by the University Supervisor. 
	Within the last 27 hours in the program.
1. Data is stored in Supervision Assist. 

2. Data is stored in Supervision Assist

3. Evaluation Data is stored in Supervision Assist currently in CAVAS shells

	Internship
	CED 610 Clinical Mental Health Internship
CED 619 School Counseling Internship

Students complete a minimum of 600 hours of off-site experience in either a clinical mental health or k-12 school setting. This can be done over 1 semester if the student is at the site fulltime.  Working students can take up to 3 semesters to finish Internship. 
	1. Students complete two comprehensive case studies during the semester.
2. Site supervisors submit a final evaluation of the student.
3. Students must submit recorded work samples or arrange to have live observation of their work with clients or students. These are evaluated by the University Supervisor.
	Within the last 18 hours in the program. 
1. Data is stored in Supervision Assist. 
2. Data is stored in Supervision Assist

3. Data is stored in Supervision Assist Evaluation Data is stored in Supervision Assist currently in CAVAS shells

	Program Completion
	To graduate students must:
(1) Pass the CPCE; (2) submit a final program reflection paper to their understanding and competencies as expressed in our program learning objectives; (3) and complete an anonymous evaluation of the program; (4) students must present at a professional conference.   
	1. CPCE – Students must make a total score on the CPCE that is within -1 SD from the mean of the most recently reported norms. 
2. This paper is evaluated during internship. It is primarily used for program assessment. 
3. Required submission during internship. 
4. Students must present at a professional conference or in rare cases provide evidence of presenting a significant in-service presentation at their internship site. 
	1. Shared drive





2. Shared drive



3. Currently in files in Program Coordinator’s office. 
Electronic solution would be ideal. 
4. Currently part of internship requirements. 


	
	
	
	



	Annual Reporting
	Follow-up Studies

	1. Division of Counselor Education and Psychology Annual Report
Counselor Education Outcome Data is included in the division’s annual report.  This report includes CPCE data disaggregated to the Core areas, graduation and retention rates, and progress through CED 604 Pre-practicum, CED 609 Practicum, and CED 610 Clinical Mental Health Counseling Internship or CED 619 School Counseling Internship.   
2. CACREP Annual Statistics – as required by CACREP the program reports annual enrollment, graduation, and employment trends for the school counseling and the clinical mental health counseling track.  This data is then made available on the CED webpage for prospective students and constituents. 

Faculty use both of these reports to measure program viability. 
	1.  Survey of recent graduates completed every year.
2.  Survey of employers are completed every two years. 
3. Survey of site-supervisors are completed annually. 

	
	





	Counseling Program Learning Outcomes (PLOs) 

	Professional Orientation and Ethical Practice 

	-Counseling students will develop and demonstrate an understanding of the life-long need to pursue counseling knowledge and professional development.  Students will articulate the value of engagement in professional organizations for the purposes of advocacy, certifications, and accreditations.
-Counseling students will develop an ethical awareness that results in behaviors that reflect an understanding of roles, responsibilities, supervision, and limitations as they collaborate and consult with other behavioral health professionals and systems.


	Measure 1 
Students will prepare a paper identifying their beliefs and perspectives, comparing and contrasting their worldview with the perspective of their proposed theoretical orientation through the completion of the Worldview Paper. (knowledge) 
Criterion: Students will achieve a minimum score of 80% on the Worldview Paper in CED 601 (CMH and SCH) 

	Measure 2 
Students will identify an ethical issue relevant to the counseling profession and create a Powerpoint presentation advocating for the issue of choice (knowledge and skills) 
Criterion: Students will achieve a minimum score of 80% on the Advocacy Presentation assignment in CED 616 (CMH and SCH) 

	Measure 3
Students will complete case study assignments in Practicum and their respective Internship addressing professional orientation and ethical practice (knowledge and skills) 
Criterion: Students will achieve a minimum score of 85% on the case study assignment in CED 609, 610, & 619 (CMH and SCH) 

	Measure 4 
Students will complete the Counseling Profession Comprehensive Exam (CPCE) during the last semester in the Counselor Education program. (knowledge) 
Criterion: Students will score within one standard deviation of the national mean of the most recent administration of the national exam in CED 610 (CMH) / CED 619 (SCH).




	Social and Cultural Diversity 

	-Counseling students will utilize critical thinking skills to evaluate the effects of power and privilege for clients.  Counseling students will demonstrate decision making strategies to understand the impact of attitudes, beliefs, heritage, understandings and acculturative experiences on views of others.  Counseling students will utilize multicultural competencies and awareness to adopt the counseling knowledgebase and work-behavior areas to work with diverse client populations. 

	Measure 1 
Students will complete the Anti-Ism Plan to increase self-awareness related to cultural biases. (knowledge and skills) 
Criterion: Students will achieve a minimum score of 80% on the Anti-Ism Plan assignment in CED 616. 

	Measure 2 
Student will complete the Cultural Awareness Presentation to increase exposure to a diverse population. (knowledge and skills) 
Criterion: Students will achieve a minimum score of 80% on the Cultural Presentation assigned in CED 616. 

	Measure 3 
Students will complete the Counseling Profession Comprehensive Exam (CPCE) during the last semester in the Counselor Education program. (knowledge) 
Criterion: Students will score within one standard deviation of the national mean of the most recent administration of the national exam in CED 610 (CMH) / CED 619 (SCH). 




	
Human Growth and Development 

	-Counseling students will examine biological, environmental, and systemic factors that affect human behavior, development, and functioning.  Counseling students will develop strategies for promoting optimum development, resilience, and wellness across the lifespan.  

	Measure 1 
Students will complete introspective journal assignment for 5 different developmental stages integrating theoretical frameworks of their choice. (knowledge and skills) 
Criterion: Students will achieve a minimum score of 80% on the introspective journal assignments in CED 620 (CMH and SCH)

	Measure 2 
Students will prepare and present at least four case studies examining biological, environmental, and systemic factors that affect human behavior, development, and functioning. (knowledge and skills) 
Criterion: Students will achieve a minimum score of 80% on at least 3 case study assignments in CED 609, 610, & 619 (CMH and SCH)

	Measure 3 
Students will complete the Counseling Profession Comprehensive Exam (CPCE) during the last semester in the Counselor Education program. (knowledge) 
Criterion: Students will score within one standard deviation of the national mean of the most recent administration of the national exam in CED 610 (CMH) / CED 619 (SCH).




	Career Development 

	-Counseling students will utilize career theories that facilitate the client's pathway to satisfactory work and leisure, including counseling skills that foster values clarification, knowledge of the work world, and personal wellness.  

	Measure 1 
Students will complete a Career Intervention Plan for a client’s career issue using a career theory. (knowledge and skills)
Criterion: Students will achieve minimum score of 80% on the Career Intervention Plan in CED 606.

	Measure 2 
Students will complete 5 case studies for career issues relevant to different career theories. (knowledge) 
Criterion: Students will achieve minimum score of 80% on the Career Intervention Plan in CED 606.

	Measure 3 
Students will complete the Counseling Profession Comprehensive Exam (CPCE) during the last semester in the Counselor Education program. (knowledge) 
Criterion: Students will score within one standard deviation of the national mean of the most recent administration of the national exam in CED 610 (CMH) / CED 619 (SCH).




	Counseling and Helping Relationships 

	-Committing to grow deeper toward integrated practice, counseling students demonstrate foundational understanding of the intersection between counseling theory, counseling skills, and differentiated interventions.

	Measure 1 
Students will be evaluated by faculty on video recorded sessions and transcripts with actual non-help seeking volunteer clients. 


	Criterion: Students will achieve a minimum score of 85% on each video recorded session & transcript in CED 604

	Measure 2 
Students will be evaluated by faculty on 3 video recorded sessions and 2 transcripts demonstrating basic counseling skills with a classmate on each video.  (skills) 
Criterion: Students will achieve a minimum score of 80% on each video & transcription in CED 630 (CMH and SCH)

	Measure 3 
Students will complete the Counseling Profession Comprehensive Exam (CPCE) during the last semester in the Counselor Education program. (knowledge) 
Criterion: Students will score within one standard deviation of the national mean of the most recent administration of the national exam in CED 610 (CMH) / CED 619 (SCH).




	Group Counseling and Group Work 

	-Counseling students will display knowledge of various models of group work, processes, and development to ensure effective, ethical group experiences with clients. 
-Students will recognize the need to assess and improve their own leadership skills. They will demonstrate the ability to manage group dynamics within counseling venues.


	Measure 1 
Students will develop a group proposal project including processes for recruitment, screening of members, group topics, ethical considerations, and evaluation. (knowledge) 
Criterion: Students will achieve a minimum score of 80% on the Group Proposal project in CED 605. 

	Measure 2 
Students will facilitate a group during their field experience. (skills) 
Criterion: Students will achieve a minimum score of acceptable on all areas of the faculty designed evaluation in CED 609, 610, & 619. 

	Measure 3 
Students will complete the Counseling Profession Comprehensive Exam (CPCE) during the last semester in the Counselor Education program. (knowledge) 
Criterion: Students will score within one standard deviation of the national mean of the most recent administration of the national exam in CED 610 (CMH) / CED 619 (SCH).




	Assessment and Testing

	-Students will demonstrate the ability to make cultural adjustments specifically in the work-behavior areas of counselors including fundamental counseling issues, counseling processes, research, diagnostic and assessment services, professional practice, and professional development.  


	Measure 1 
Students will be able to identify the strengths and weaknesses of assessment instruments by completing personal reaction papers on a variety of assessments across specialty areas.
(knowledge) 
Criterion: Students will achieve a minimum score of 80% on the Assessment Critique Assignment in CED 602. 

	Measure 2 
Students will complete an assessment presentation relative to their counseling track providing an overview and critique of a given assessment. (knowledge and skills) 
Criterion: Students will achieve a minimum score of 80% on the Assessment Presentation in CED 602. 

	Measure 3 
Students will complete the Counseling Profession Comprehensive Exam (CPCE) during the last semester in the Counselor Education program. (knowledge) 
Criterion: Students will score within one standard deviation of the national mean of the most recent administration of the national exam in CED 610 (CMH) / CED 619 (SCH).




	Research and Program Evaluation 

	-Counseling students will verbalize the importance of counseling history and its ongoing research influencing current counseling practices.



 
	Measure 1 
Students will complete a research proposal paper focusing on a topic relative to counseling practice. 
(knowledge) 
Criterion: Students will achieve a minimum score of 80% on the Research Proposal Paper assignment in CED 635. 

	Measure 2 
Students will complete 3 article reviews critiquing current research in counseling (knowledge and skills) 
Criterion: Students will achieve a minimum score of 80% on each article review in CED 635.

	Measure 3 
Students will complete the Counseling Profession Comprehensive Exam (CPCE) during the last semester in the Counselor Education program. (knowledge) 
Criterion: Students will score within one standard deviation of the national mean of the most recent administration of the national exam in CED 610 (CMH) / CED 619 (SCH).



 
 
	Core Area 
	Data Collected 
	When Collected 

	Professional Orientation and Ethical Practice 
	Worldview Paper 
	CED 601

	
	Advocacy Presentation
	CED 616

	Social and Cultural Diversity 
	Anti-Ism Plan
	CED 616

	
	Cultural Awareness Presentation
	CED 616

	Human Growth and Development 
	Introspective Journal Assignment
	CED 620

	
	3 Case Study Assignments
	CED 609/610/ 619

	Career Development 
	Career Intervention Plan
	CED 606

	
	5 Career Case Studies
	CED 606

	Counseling and Helping Relationships 
	Video Recorded Sessions & Transcripts with Non-Help Seeking Clients
	CED 604

	
	Video Recorded Sessions & Transcripts with Classmates
	CED 630

	Group Work 
	Group Proposal Project
	CED 605

	
	Group Facilitation
	CED 609/610/619

	Assessment 
	Personal Reflection Paper
	CED 602

	
	Assessment Presentation 
	CED 602

	Research and Program Evaluation 
	Research Proposal Paper
	CED 635

	
	3 Article Review Critiques
	CED 635




Assessment of Student Learning Outcomes (SLOs) Worksheet 
 
	Professional Orientation and Ethical Practice
SLO 
	-Counseling students will develop and demonstrate an understanding of the life-long need to pursue counseling knowledge and professional development.  Students will articulate the value of engagement in professional organizations for the purposes of advocacy, certifications, and accreditations.
-Counseling students will develop an ethical awareness that results in behaviors that reflect an understanding of roles, responsibilities, supervision, and limitations as they collaborate and consult with other behavioral health professionals and systems.


	Standard(s) 
	CACREP 2.F1.d, 2.F1.e, 2.F1.i

	Associated courses or experiences 
	CED 616

	Assessment Type 
	Course Assignment  

	Assessment Description  
	Students will identify an ethical issue relevant to the counseling profession and create a Powerpoint presentation advocating for the issue of choice (knowledge and skills) 


	Measure 
	Advocacy Presentation Rubric

	Indicator of Success 
	90% of students will receive a score of 80 or higher.  

	Placement 
	CED 616

	Administered by 
	Course Instructor  

	Evaluated by 
	Course Instructor  

	Gateway 
	Cleared to proceed in program  

	Review procedures  
	Individual data reviewed by course instructor. Data analyzed and reviewed at assessment retreats.  


 
	Social & Cultural Diversity
SLO 
	-Counseling students will utilize critical thinking skills to evaluate the effects of power and privilege for clients.  Counseling students will demonstrate decision making strategies to understand the impact of attitudes, beliefs, heritage, understandings and acculturative experiences on views of others.  Counseling students will utilize multicultural competencies and awareness to adopt the counseling knowledgebase and work-behavior areas to work with diverse client populations.

	Standard(s) 
	CACREP 2.F2.a, 2.F2.c, 2.F2.d, 2.F2.h

	Associated courses or experiences 
	CED 616

	Assessment Type 
	Course Assignment  

	Assessment Description  
	Student will complete the Cultural Presentation to increase exposure to a diverse population. (knowledge and skills) 


	Measure 
	Cultural Awareness Presentation

	Indicator of Success 
	90% of students will receive a score of 80 or higher.  

	Placement 
	CED 616

	Administered by 
	Course Instructor  

	Evaluated by 
	Course Instructor  

	Gateway 
	Cleared to proceed in program  



	Review procedures  
	Individual data reviewed by course instructor. Data analyzed and reviewed at assessment retreats.  


 
	Human Growth and Development
SLO 
	-Counseling students will examine biological, environmental, and systemic factors that affect human behavior, development, and functioning.  Counseling students will develop strategies for promoting optimum development, resilience, and wellness across the lifespan.   

	Standard(s) 
	CACREP 2.F3.a, 2.F3.b, 2.F3.c, 2.F3.d

	Associated courses or experiences 
	CED 620

	Assessment Type 
	Course Assignment

	Assessment Description  
	Students will complete introspective journals for 5 different developmental stages integrating a theoretical framework of their choice. (knowledge and skills)

	Measure 
	Introspective Journal Assignment Rubric

	Indicator of Success 
	90% of students will receive a score of 80 or higher.  

	Placement 
	CED 620

	Administered by 
	Course Instructor  

	Evaluated by 
	Course Instructor  

	Gateway 
	Cleared to proceed in program.  

	Review procedures  
	Individual data reviewed by course instructor. Data analyzed and reviewed at assessment retreats.  


 
 
	Career Development
SLO 
	-Counseling students will utilize career theories that facilitate the client's pathway to satisfactory work and leisure, including counseling skills that foster values clarification, knowledge of the work world, and personal wellness.  

	Standard(s) 
	CACREP 2.F4.a, 2.F4.c, 2.F4.f, 2.F4.g, 2.F4.i, 2.F4.j 

	Associated courses or experiences 
	CED 606

	Assessment Type 
	Course Assignment

	Assessment Description  
	 Students will complete a Career Intervention Plan for a client’s career issue using a career theory. (knowledge and skills)


	Measure 
	Career Intervention Plan Rubric  

	Indicator of Success 
	90% of students will receive a score of 80 or higher.  

	Placement 
	CED 606

	Administered by 
	Course Instructor

	Evaluated by 
	Course Instructor

	Gateway 
	Cleared to proceed in program

	Review procedures  
	Individual data reviewed by course instructor. Data analyzed and reviewed at assessment retreats.  


 
	Counseling and Helping Relationships
SLO 
	-Counseling students demonstrate foundational understanding of the intersection between counseling theory, counseling skills, and differentiated interventions.

	Standard(s) 
	CACREP 2.F5.f, 2.F5.g, 2.F5.j, 2.F5.k

	Associated courses or experiences 
	CED 604

	Assessment Type 
	Video Recorded Sessions and Transcripts

	Assessment Description  
	 Students will be evaluated by faculty on video recorded sessions and transcripts with actual non-help seeking volunteer clients. 


	Measure 
	Course Rubric 

	Indicator of Success 
	90% of students will receive a score of 85 or higher.  

	Placement 
	CED 604

	Administered by 
	Program faculty

	Evaluated by 
	Program faculty  

	Gateway 
	Cleared to proceed in program 

	Review procedures  
	Individual data reviewed by field experience committee. Data analyzed and reviewed at assessment retreats.  


 
 
	Group Counseling and Group Work
SLO 
	-Counseling students will display knowledge of various models of group work, processes, and development to ensure effective, ethical group experiences with clients. 
-Students will recognize the need to assess and improve their own leadership skills. They will demonstrate the ability to manage group dynamics within counseling venues.

	Standard(s) 
	CACREP 2.F6.b, 2.F6.c, 2.F6.e, 2.F6.g 

	Associated courses or experiences 
	CED 605

	Assessment Type 
	Course Assignment

	Assessment Description  
	Students will develop a group proposal project including processes for recruitment, screening of members, group topics, ethical considerations, and evaluation. (knowledge)

	Measure 
	Group Proposal Project Rubric

	Indicator of Success 
	90% of students will receive a score of 80 or higher.  

	Placement 
	CED 605

	Administered by 
	Course Instructor  

	Evaluated by 
	Course Instructor  

	Gateway 
	Cleared to proceed in program  

	Review procedures  
	Individual data reviewed by course instructor. Data analyzed and reviewed at assessment retreats.  

	Assessment and Testing
SLO 
	-Students will demonstrate the ability to make cultural adjustments specifically in the work-behavior areas of counselors including fundamental counseling issues, counseling processes, research, diagnostic and assessment services, professional practice, and professional development.  


	Standard(s) 
	CACREP 2.F7.f, 2.F7.i, 2.F7.l


	Associated courses or experiences 
	CED 602

	Assessment Type 
	Course Assignment  

	Assessment Description  
	Students will complete an assessment presentation relative to their counseling track providing an overview and critique of a given assessment. (knowledge and skills) 
 

	Measure 
	Assessment Presentation Rubric 

	Indicator of Success 
	90% of students will receive a score of 80 or higher.  

	Placement 
	CED 602

	Administered by 
	Course Instructor  

	Evaluated by 
	Course Instructor  

	Gateway 
	Cleared to proceed in program  

	Review procedures  
	Individual data reviewed by course instructor. Data analyzed and reviewed at assessment retreats.  



	Research and Program Evaluation
SLO 
	-Counseling students will verbalize the importance of counseling history and its ongoing research influencing current counseling practices.


	Standard(s) 
	CACREP 2.F8.a, 2.F8.b, 2.F8.f, 2.F8.g

	Associated courses or experiences 
	CED 635

	Assessment Type 
	Course Assignment

	Assessment Description  
	Students will complete a research proposal paper focusing on a topic relative to the counseling practice. (knowledge) 

	Measure 
	Course Rubric  

	Indicator of Success 
	90% of students will receive a score of 80 or higher.  

	Placement 
	CED 635

	Administered by 
	Course Instructor

	Evaluated by 
	Course Instructor

	Gateway 
	Cleared to proceed in the program

	Review procedures  
	Individual data reviewed by field experience committee. Data analyzed and reviewed at assessment retreats.  




